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From top: MEPs Cornelia Ernst, Clare Daly and Malin
Bjork raising photos from the BVMN database during
the LIBE Committee meeting with the Croatian Minister
of Interior Davor Bozinovic (bottom photo) on 27th
January 2020. Photo: THE LEFT”

In our work at the European Parliament, we have visited
many places inside and outside the EU borders:
Lampedusa, Lesvos, Calais, Ceuta, Melilla, Las Palmas,
Edirne, Bihac, PreSevo are just some of them. We went to
all those places to get first hand impressions of what the
failure of the EU’s migration and asylum system as well as
its border regime look like, and what that means for the
people subjected to this failure, and to also find out how it
could be done differently.

The clear lack of solidarity and humanity of EU’s policies
has been visible for years at EU’s borders. In each of our
visits, we always found children, women and men who
were suffering. The people we met were terrified of what
they had left behind and afraid of what was ahead of
them. We heard many stories on the dangers of crossing
a border - or several borders — into the EU. In the absence
of safe and legal ways to come to the EU, the risks are
enormous when trying to reach safety: possible
shipwreck and drowning, or to be detained and then sent
back, or even immediately pushed-back, kidnapped,
raped, trafficked, or beaten up and abused by law
enforcement authorities.

In recent years, the testimonies have become even more
appalling: reports of violence have increased, as have the
number of pushbacks. The types of violence that have
been documented have changed, too. We have been so
shocked by endless accounts of merciless, sadistic and
degrading violence that are reminiscent of brutal
dictatorships.

This book aims to bring these voices to the European
institutions and governments and to hold them
accountable for the tortures, the inhumane and
degrading treatment, and the violation of the right-to-life
that people seeking safety in the European Union are
faced with. This book would not have been possible
without all the activists and NGOs that have documented
border violence, gathering testimonies and locations at
the considerable risk of being arrested or criminalised by
European governments. Many of them have also endured
attacks for speaking out against the violence and
pushbacks carried out by law enforcement authorities,
and we would like to express our strongest and deepest
support to them all. It is thanks to their relentless work
that no one can be in any doubt, at the European level,
that pushbacks and acts of violence are being
perpetrated at the EU’s external borders.

We hope that this book will lead to real action to end
border violence, once and for all. Solutions to end border
violence do exist, but the actual political will is lacking.
This book underlines that we are not confronted by a few
isolated incidents - but repeated offences. The
testimonies gathered show that this is a systematic and
organised practice for which responsible authorities
should be held accountable.

Cornelia Ernst, Kostas Arvanitis, Pernando Barrena, Malin Bjérk,
Clare Daly, Anne-Sophie Pelletier, Sira Rego & Miguel Urban
Crespo. Members of The Left Group in the European Parliament at
the Committee on Civil Liberties, Justice and Home Affairs.




HOW MANY VICTIMS
A\RE ENOUGH TO
END IMPUNITY?

Since the formal closure of the safe, legal humanitarian corridor on the so-called Balkan route in
March 2016, governments, police and border officials have continued their assault on the

fundamental rights of people on the move. Whilst prohibited under international law, the practice of
pushbacks and other forms of fundamental rights abuses in border areas have been occurring with
complete impunity.

Unconvincing denial of any irregularities by government officials and police authorities, as well as the
high concordance between patterns of action against potential asylum seekers along the entire
Balkan route, suggest that pushbacks are a well-coordinated, systematic practice that have become
an increasingly prevalent yet unacknowledged pillar of the European Union’s border regime.

In the context of a complete lack of institutional oversight for such practices, the Border Violence
Monitoring Network (BVMN) was established to systematically monitor pushbacks. Human rights
defenders from 14 grassroots NGOs and volunteer collectives managed to do what governments
deemed impossible: to find victims and collect substantial evidence of fundamental rights abuses in
the EU and at its borders.

Within these pages, we present a selection of 892 group testimonies detailing the experiences of
12,654 people who have been pushed back by EU and non-EU States. Due to the sheer amount of
testimonies, the book had to be divided in two volumes.

It must be emphasized that the book presents only the cases the Network were able to directly
observe, which means the real number of victims could be much higher. For example, our volunteers
were able to record pushbacks of 3,272 people from Croatia to Bosnia and Herzegovina or Serbia in
2019, including 612 people chain-refouled from Italy or Slovenia. According to our estimations that
consider statistics released by officials in the relevant countries, roughly 25,000 pushbacks took place
from Croatia to Bosnia-Herzegovina, Serbia and/or Montenegro in 2019. This total estimate includes
over 10.000 chain pushbacks of migrants who have been readmitted from Slovenia to Croatia, and
then pushed back further.

This is why The Black Book of Pushbacks, despite being the most comprehensive repository of
testimonies to date, can provide only a glimpse into a much bigger, systematic phenomenon that is
still denied and often overlooked. In hopes of bringing perpetrators to justice and holding their
superiors accountable, we intend to produce new editions of the book every year, until impunity ends.

Hope Barker and Milena Zajovi¢

Photo: Side injury. Croatian / Bosnian border, BVMN Editors of The Black Book of Pushbacks
https:/mwww.borderviolence.eu/violence-reports/october-19-

2020-1600-rural-area-9-hours-walking-into-croatia/
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. GLOSSARY
OF
TERMS
AND
ABBREVIATIONS

Countries:

HR - Croatia

SRB - Serbia

SLO - Slovenia

ROM - Romania

HUN - Hungary

BiH - Bosnia-Herzegovina
ITA - Italy

AUS - Austria

MNK - North Macedonia
MNE - Montenegro

GR - Greece

TUR - Turkey

A

EU Terminology:

EU - European Union

MS - Member State

TCNs - Third-country nationals

ECCHR - European Centre for Constitutional and
Human Rights

ECHR - European Convention on Human Rights
ECtHR - European Court of Human Rights

CEAS - Common European Asylum System
CJEU - Court of Justice of the European Union

Other terminology:

HCG - Hellenic Coast Guard

EDWs - Electric discharge weapons [1]

BVMN - The Border Violence Monitoring Network
POM - People on the move

NGOs - Non-Governmental Organisations

UN - United Nations

SAR - Search and Rescue

NPM - National Preventive Mechanism
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1 Colloquially referred to as ‘tasers’ in some testimonials.

Photos from top:

Spray painted head of a pushback victim, Croatian/Bosnian border, featured in The Guardian:
https://www.theguardian.com/global-development/2020/may/12/croatian-police-accused-of-shaving-and-spray-
painting-heads-of-asylum-seeker

Greek police raiding a food distribution site in Thessaloniki: BYMN: https://www.borderviolence.eu/police-raid-
humanitarian-distribution-site-and-pushback-people-in-need

Police dog bite to calf of a pushback victim, Croatian/Bosnian border, BVMN:f
https://mwww.borderviolence.eu/violence-reports/december-3-2019-0400-zeljava-air-base-hr/
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METHODOLOGY

BVMN documents cross-border pushbacks and broader types of violence enacted by authorities
against people on the move (POM). The network collates this information in a shared, open source
database which acts as a living archive; visualising trends in border control and acting as a repository
of cases for advocacy, media and litigation.

Each case entered into the database represents the experience of an individual or transit group who
was illegally removed from one or more territories. In order to collect these ‘personal testimonies),
field reporters work in various border areas and State interiors, conducting oral interviews.

The methodological process for these interviews leverages the close social contact that BVMN
member organisations have as actors supporting POM with essential humanitarian aid. When
individuals present themselves with significant injuries or stories of abuse, reporters will sit down
with them to collect their testimony. Although the collection process is typically with an individual or
small group, the number of those pushed back which they represent can exceed 100.

BVMN has a standardised recording framework. It's interview structure blends hard data (timings,
dates, geo-locations, officer and vehicle descriptions, photos of injuries, medical reports and other
corroborating evidence) with open narrative accounts of the pushback incidents.

The data collected is coded by certain characteristics. These include; age, nationality and gender,
types of violence used, police involved, treatment in detention and attempted asylum claims. This has
allowed BVMN to trace the use of different physical, structural and psychological violations, and to
identify the locations and perpetrators involved. The personal data of respondents is anonymised, to
protect their safety and prevent recriminations from perpetrating State authorities. While the
Network has been using the same method of oral interviews since its inception, reports from 2018 to
2020 have significantly advanced with the application of new investigative methods, and the
expansion of the BVMN reporting team. Therefore some reports from 2017, though still meeting the
requirements of core data for our database, may be of shorter length.

Written by Simon Campbell (BVMN)

Photo: Head injury sustained in a pushback, Croatian/Bosnian border BVMN:
https://www.borderviolence.eu/Violence-reports/january-8-2020-0130-near-buhaca-croatia/




- LEGAL CONTEXT

Pushbacks occur when POM are forced back over borders without being afforded the opportunity to
apply for asylum. Within this, individual circumstances are not considered, there is no option to
challenge the expulsion, and violent methods are employed that can constitute torture. As such,
pushbacks are illegal. They constitute prohibited acts of collective expulsion and amount to severe
and multiple human rights violations at the national, European and international level.

The right to asylum is anchored in international law under Article 14 of the Universal Declaration of
Human Rights [1]. In EU law, the Schengen Borders Code, Article 14 [2], stipulates that anyone at an
EU border who does not fulfill the entry conditions must be granted entrance to seek international
protection. This right is rooted in the EU Charter Article 28 [3] which obliges Member States (MS) to
respect the Refugee Convention, and also in the EU Qualification Directive.

There is an explicit prohibition on collective expulsions in international law under Protocol 4, Article 3
of the European Convention on Human Rights (ECHR) 5 [4]. That is, “any measure compelling aliens,
as a group, to leave the country, except where such a measure is taken on the basis of a reasonable
and objective examination of the particular case of each individual alien of the group.” [5]
Consequently, a lack of an individual assessment or of an effective remedy can constitute a violation
of Article 4. In EU law, collective expulsions are also prohibited under the EU Charter, Article 19 [6].

The principle of non-refoulement is a universally binding rule. It prohibits the return of an individual
to a State where their life or freedom is at risk. This is circumscribed into international law by the
Refugee Convention, Article 33 [7], and in the ECHR, Article 3 [8]. The case law of the European Court
of Human Rights (ECtHR) developed the latter prohibition on torture and inhuman or degrading
treatment and punishment to an absolute non-refoulement norm, irrespective of circumstance. In
short, returns require a case-by-case assessment to examine whether a country of return is safe for
an individual.

At the European level, non-refoulement is forbidden under Article 19 of the EU Charter [9]. Whilst the
EU Returns Directive [10] recognises the legitimate right of MS to return illegally staying third-country
nationals (TCNs) under preamble point 8, it also requires an equitable and efficient asylum system.
Namely, one that respects the principle of non-refoulement (Article 5) and access to legal remedies,
specifically to a review of return decisions before an impartial and independent judicial or
administrative body (Article 13).

Methods employed to execute pushbacks violate the prohibition on torture, inhuman or degrading
treatment. In international law this amounts to a violation of the Convention on Torture and Article 3
of the ECHR [1]. The jurisprudence of the ECtHR confers positive legal obligations upon police,
security forces and law enforcement officials regarding the latter. These duties include: the
requirement of a legal framework that effectively protects ECHR rights, the requirement of effective
steps to deter conduct that would breach these rights, the requirement to provide information and
advice to individuals who may be at risk of their human rights being breached, and the requirement
to effectively investigate breaches of human rights. In EU law, the EU Charter prohibits torture under
Article 4 [12]. Article 15 of the EU's Return Directive [13] also requires humane and dignified treatment
of detainees, in respect of their fundamental rights. Detention should only occur by way of exception
in cases ordered by an authoritative decision, in specialised facilities and which can be appealed
(Point 17).

Binding international, European and national laws impose clear positive duties on MS to protect
migrants prior to expulsion; to recognise their right to seek asylum, respect their basic human rights,
to assess their individual situation and guarantee legal remedies. As the above demonstrates,
pushbacks are unlawful. They not only occur largely outside of legal procedures, but appear to
systematise the violation of these fundamental rights.

Written by Antonija Pindulic¢ (CPS)
and Abby d’Arcy (BVMN)




OBSERVED F@
OF TORTURE

Photos: Croatian police officers with batons pushing people
back to Bosnia, BVMN: https://www.borderviolence.eu/it-is-
about-expulsion-about-unlawful-deterring-migrants-from-
the-border-collective-statement-as-response-to-the-
croatian-ministry-of-the-interior/

BVMN's extensive database of illegal pushbacks and collective expulsions of POM has consistently
demonstrated that torture and inhuman and degrading treatment or punishment is routine at the
EU's borders. While BVMN attests that inhumane treatment has always been the modus operandi of
illegal pushbacks, the Network's findings show that in 2020 its severity and choreography has only
intensified in comparison to previous years. It is now rare to not experience one or multiple forms of
abuse when pushed back. In Croatia and Greece, this applies to nearly 90% of all recorded cases.

Overall in 2020, 85% of all testimonies indicated treatment that may amount to a breach of Article 3 of
the ECHR [14]. Of increasing concern to BVMN is the indiscriminate nature of the violence and abuse,
with over a third of observed pushbacks involving minors, the youngest of whom was just 5 months
old. In Greece, minors were amongst over half of groups subject to violent pushbacks.

Across the eleven States from which BVMN has collected testimonies, the excessive and
disproportionate use of force is the most frequent typology of torture documented. While this
represents a broad pattern of abuse used by different regional authorities, physical assault through
the use of police batons, improvised weapons or fists and feet are most commmonly reported.

A closer focus on testimonies from Croatia reveals abuse in nearly 90% of recorded cases in 2020,
corresponding to an increasingly choreographed use of violence by authorities. Forced undressing
and the use of firearms more than doubled in comparison to 2019, whilst inhumane treatment in
police cars and dog attacks increased twofold.

BVMN has identified seven typologies of torture and inhumane treatment that are commonplace
across the EU during pushbacks, including excessive and disproportionate force, use of electric
discharge weapons (EDW's), forced undressing, threats or excessive force with firearms, inhumane
treatment inside police vehicles and detention with no basic facilities. In addition, the Network has
documented further actions which, while no less cruel, fall outside the established patterns of abuse.
Evidence of a mock execution by attempted lynching, multiple people being thrown into the Evros
river with their hands tied behind their backs and cases of police smearing food and spray-painting
the heads of migrants, demonstrates the growing sadistic nature of pushback practices in 2020.

There is no justification for the continued and systematic violation of Article 3 of the ECHR [15] at
European borders. BVMN calls upon the relevant authorities to open a free and fair investigation into
all allegations of violence, inhumane treatment and torture by police and border officials. BVMN
asserts that failure to launch an effective investigation into these allegations, despite the publication
of numerous comprehensive reports, could further constitute an infringement of Article 3.

Written by Abby d’Arcy (BVMN)
and Joseph Cripps (AYS)
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Photo: Phones of peo‘ile on the move routinely destroyed by
police officers during pushbacks, Croatian/Serbian border BVMN
https:/mwww.borderviolence.eu/violence-reports/october-26-2019-

0100-close-to-lipovac-croatia/

LACK OF
INDEPENDENT
BORDER
MONITORING

Since 2016, BVMN members have sought to raise awareness of police misconduct against POM and
have tried triggering either internal control mechanisms or external investigations by State bodies.
Despite mounting evidence of pushbacks, institutions such as the State's Attorney Office of the
Republic of Croatia have regularly rejected findings as unfounded or unsubstantiated.

Moreover, instead of providing real, effective formal investigations of police misconduct, governments
have often turned against human rights defenders who were reporting on pushbacks and other
irregularities. In an ongoing case in Croatia, a volunteer of AYS who was monitoring access to asylum
was charged for allegedly facilitating illegal border crossing, and the Ministry of Interior asked for a
ban of work of the NGO [16]. In 2020, Greek authorities launched an investigation against
independent monitoring NGOs, including BVMN members Josoor and Mare Liberum [17].

Shrinking space for civil society, in addition to ineffective and often biased formal mechanisms, have
left little room for independent monitoring of pushbacks and other forms of abuse. In 2018, the
European Commission awarded the EMAS grant to Croatia [18], with a requirement for the State to
set up an independent monitoring mechanism in order to guarantee Croatia’'s compliance with
fundamental rights in its border surveillance activities. The Croatian States failure to establish such a
mechanism and subsequent cover-up [19] have additionally amplified the need for truly independent
border monitoring to be put in place.

The New Pact on Migration and Asylum [20] foresees a monitoring mechanism, but only as a part of
pre-triage procedures. Once again, the Commission is failing to observe the need to monitor police
activities in the so-called green border areas, where most violations are occurring. Apart from the
limited scope of the proposed system, BVMN is also worried by the way the mechanism is being
developed. It seems that the Croatian Ministry of Interior is leading the process in collaboration with
the Commission, which means that those who are responsible for pushbacks are now tasked with
designing the system to monitor themselves, to allegedly prevent pushbacks from happening.

Instead of designing a new and impotent system that could be easily circumvented, BVMN proposes
to utilize the existing mechanisms and their competences, but to expand their funding and the
scope of operations. National Preventive Mechanisms (NPMs) are independent visiting bodies
established at the domestic level, composed of one or more bodies, for the prevention of torture and
other cruel, inhuman or degrading treatment or punishment. As such, they could lead to truly
independent monitoring mechanisms, in collaboration with independent monitoring NGOs and
State authorities.

The mechanisms should include unannounced visits to border zones and police stations in the
border areas, full access to data in border police stations, and must see enhanced cross-border
collaboration in testimony collection from the affected population, as the ineffective mechanisms
that are currently in place only take into account the cases of those who were able to remain in
European territory, and therefore were not necessarily victims of unlawful practices. Such a
monitoring mechanism would benefit from an alarm system that could be triggered by potential
asylum seekers in situations where their fundamental rights are violated.

Written by Milena Zajovic (AYS)
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'OVERALL STATISTICS

Testimonies of pushbacks .
collected by BVNM Cha.m pushbacks
A Chain pushback is a form of

Number of coordinated serial refoulement. For
Year testimonies Affected persons example: a person is pushed back from
Slovenia to Croatia, and then from
Croatia directly to Bosnia.

Overall 892 12,654

2017 116 1,247

2018 219 2,059

2019 308 3,302

2020 249 6,046
B VYes(12%) W No(88%)

Pushbacks involving minors

Percentage of testimonies in which at least one affected person was under 18 years old

2017 2018 2019 2020

B Yes(45%) [ No (26%) B VYes(47%) WM No (40%) B Yes(36%) [ No(58%) B VYes(42%) M No (46%)
Unknown (29%) Unknown (13%) Unknown (6%) Unknown (12%)

Intention to ask for asylum

Percentage of testimonies in which the affected people were pushed back, even though they
expressed an intention to seek international protection.

2017 2018 2019 2020

B Yes(59.41%) [ No(10.89%) [ Yes(68%) M No(23%) B Yes(54%) M No(42%) B Yes(35%) M No(49%)
Unknown (29.7%) Unknown (9%) Unknown (4%) Unknown (16%)
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Collected testimonies

Amount of testimonies collected per month. The displayed numbers do not refer to all

pushbacks, only those collected by the BVMN.

Most common types of violence used in pushbacks

How often does which type of violence occur in testimonies collected by BVMN. (Note:
more than one type of violence occurs in the testimonies collected by the Network).

Theft/destruction of personal belongings
Beating/kicking (with batons/ hands/ feet/ other)
Forcing to undress

Exposure to air conditioning/ extreme temperature during car ride/
reckless driving

Guns (threatening/shooting)
Pushing people to the ground
Insulting

Water immersion

Dog attacks

Electric shock

Pepper spray

No violence used

Theft/destruction of personal belongings
Beating/kicking (with batons/ hands/ feet/ other)
Forcing to undress

Exposure to air conditioning/ extreme temperature during car ride/
reckless driving)

Guns(threatening/shooting)
Pushing people to the ground
Insulting

Water immersion

Dog attacks

Electric shock

Pepper spray

No violence used

2017

I 79%

I 52%
I 2%

I 2%

N 9%
B 7%

I 3%

I 2%

B %
B 15%
B %
B 0%

2019

DN 72%
DN 72%
BN 36%
BN 36%

B 21%

B 25%

B 24%

B 9%

I 4%

I 4%

I 4%

W 8%

2018

N 72%
DN 63%
B 25%

B 20%

B2

7%

B 9%

[ 2%

Ns%

| 2%

[ 2%

N 13%




The “hotspot” approach has become the standard operating system for managing the first
reception of POM on the Southern Italian border. By the end of November 2020, four hotspots
were operating in Italy - Taranto, Lampedusa, Pozzallo, Messina - with a total of 1,072 places.[1]
Approximately 22,000 POM arrived in Italy between August 2019 and July 2020.[2] During the
Covid-19 pandemic, Italian authorities developed a new practice of using quarantine boats,[3]
where migrants are kept in de facto detention, without access to the territory of the country.

In 2018, the Decree Law 113/2018[4] introduced provisions for the detention of persons in hotspots
whose nationality cannot be determined. POM can be held for up to 30 days for the purpose of
identification (Articles 2, 3 and 4). They are then classified as either ‘asylum seekers’ or ‘economic
migrants’ depending on the result of a summary assessment. This law also introduced border
procedures applicable for those arriving from a designated ‘safe country of origin’, or those
making an application for asylum directly at the border, after being apprehended for evading, or
attempting to evade, controls.

A key concern from the Italian perspective is the practice of sea pushbacks in the Mediterranean,
which are often conducted by the Libyan Coast Guard in conjunction with the Italian
government. As per a Memorandum of Understanding between the two States, Italy provides
both operational and financial support to the Libyan coastguard.[5] Italy has been brought before
the ECtHR on this matter in the case of S.S. and others v Italy.[6]
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Since June 2018, the Italian government has both delayed
and prohibited the disembarkation of POM rescued at sea as
part of a broader ‘closed ports’ policy.[7] This includes those
picked up by the International Red Cross, ships deployed in
Operation Sophia and Italian naval units.[8] Indeed,
throughout 2020, several NGO vessels endured long stand-
offs at sea before being able to disembark rescued migrants
to places of safety - a trend increasingly mimicked in the
case of Greece.

Italian authorities have also perpetrated illegal expulsions.
From 1st January to 15th April 2020, a total of 421 persons
were subject to maritime pushbacks. Data concerning
Adriatic ports reveals that authorities in Bari have initiated
the highest number of pushbacks, standing at 311.[9] In
many cases, pushbacks from Adriatic ports take place
without any individualised assessment, without considering
claims for international protection, and have occurred in
cases concerning unaccompanied minors.

While BVMN has collected 28 pushback testimonies from
Iltaly, detailing the treatment of 206 persons, other
organisations with a consistent presence within the region
testify to a far higher number. The Association for Juridical
Studies on Immigration (ASGI), an Italian organisation,
reports that in the first four months of 2020, 1,432 people
were pushed back at airports, often after being summarily
detained for several days in facilities not designed for the
reception of those seeking international protection.[10]

The Italian Minister of Interior recently announced that since
the beginning of 2020 to September, 852 individuals had
been readmitted to Slovenia.[l11] Italy and Slovenia never
reintroduced internal border controls and readmissions are
carried out through a bilateral agreement between the two
signed in 1996.[12] In July 2020, the Ministry of Interior
confirmed that such readmissions take place outside of
formal, legal frameworks and are applied "even if the
intention to apply for international protection is expressed."
(13]
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Importantly, POM pushed back to Slovenia are, as observed in
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Testimonies of pushbacks in Italy
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Overall 27 181

2017

2018

2019

2020

Y
KW Pushbacks involving minors Intention to ask for asylum

& in Italy in Italy

'-( Percentage of testimonies in which at least Percentage of testimonies in which the

affected people were pushed back, even
though they expressed an intention to seek
international protection.

,9 --’ one affected person was under 18 years old

B Yes (25%) M No (57%) B Yes (50%) M No (43%)
Unknown (18%) Unknown (7%)




20/11/2020
“MINOR PUSHED-BACK THROUGH SEA FOR THE
SECOND TIME IN TWO WEEKS”

Date and time: November 20, 2020 00:00

Location: Bari, Italy

Coordinates: 411327435, 16.8668087

Pushback from: Greece, Italy

Pushback to: Greece

Demographics: 1 person(s), age: 17, from: Afghanistan

Minors involved? Yes

Violence used: beating (with batons/hands/other), forcing to undress, exposure to extreme
temperatures during long hours

Police involved: 6 to 7 Italian police officers, 2 Greek police officers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, no translator present, denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent of this testimony is a 17 year-old Afghan boy who arrived to the Italian port of
Bari in the morning of the 20th of November. He had been hiding for approximately 16 hours
overnight under a truck which was on a vessel from the “Super Fast Ferries” company.

Once in the port, his presence was detected through an x-ray scan that trucks in the port go
through. Thereupon, the boy was ordered to come out from below the truck. When the
respondent did so, he depicts being pushed to the floor and. While he was still lying, one of the
police officers hit him.

“He hit me with a baton. Here, near the ribs”, he explains, pointing at his still hurting body
part.

When the victim could minimally recover himself and look around at where he was, he realised
it was a big number of Italian police officers surrounding him: he recalls there being around 6-7
of them. The minor describes his memories of the scene:

“The officers were talking amongst themselves, discussing what they would do with me.
One of them said they could bring me to a refugee camp in the country. But then another
one said ‘no, bring him back to Greece'.

Never being addressed or asked anything about who he was, how old he was or where he
wanted to go, the victim was handcuffed and put inside a vehicle to be taken to a police station
inside the port. Once in the station, he was ordered to sit down: his fingerprints were scanned
and a picture of his face was taken, all of this without the presence of a translator.



When asked about whether any of his belongings were taken, the young man explains how his
trousers and jacket were forcibly taken from him and never returned, as he was wearing a
double-layer of both. Furthermore, his shoes, documents and mobile phone were confiscated
in the detention process and would be given back only once he was back in Greek territory.

After the so-called “procedure”, the police took the respondent back on a boat. “It was a
‘SUPERFAST’ ship again”, he certifies. He was locked inside a small room, described to be the
same or similar to the one he was locked in on the first time he was pushed-back from Italy,
only one week ago. It was the second time he was being pushed-back to Greece in a time frame
of only two weeks.

The temperature inside the boat was extremely cold. He was given no blankets and the
respondent was uncertain of how long the journey back took: the absence of mobile phone or
watch made it hard to tell.

“l was not given any food or water. Not in the police station, not on the boat. | did not even
care about the food or the water, | just wanted a blanket so that | could sleep. It was so cold
inside the ship”.

After an estimated time of 9 hours, the minor was made to leave the ship in the Greek port of
Igoumenitsa, three hours away by bus from his starting point Patras.

In Igoumenitsa, the boy describes being taken to a police station inside the port, where two
police officers returned his confiscated items —-yet not the trousers or jacket- and gave him a
piece of paper of unknown meaning. The 17 year-old then made his way back to Patras by bus.

“Why do Italian and Greek authorities deport us people like this? They see | am a minor,
why would that officer order to push me back? This is not a good thing.”

08/11/2020
“CALMED DOWN THROUGH LIES... AND THEN
PUSHED-BACK TO GREECE"

Date and time: November 8, 2020 00:00

Location: Bari, Italy

Coordinates: 411327435, 16.8668087

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 16-19, from: Afghanistan

Minors involved? Unknown

Violence used: beating (with batons/hands/other), insulting, forcing to undress, being stepped
on, exposure to extreme temperatures for long hours

Police involved: Italian police officers, Greek port security guards (one was short, fat with a
black beard with some white hairs and short black hair, the other was tall and thin)

Taken to a police station?: yes



Treatment at police station or other place of detention: detention, fingerprints taken,
personal information taken, no translator present

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent of this testimony described hiding underneath the rain cover of a truck
onboard a ship leaving from Greece on the 7th of November. The SUPERFAST vessel - model
either | or |l — left Greece at approximately 6:00 pm and reached the Italian port of Bari on the
next morning. It was when the truck was moving to leave the vessel that the driver spotted him
and told him to get off.

According to the respondent, there were Italian police officers waiting for the young Afghan
man outside the vehicle. The respondent recalled falling down while exiting the truck and lying
on the ground. He was shaken up by some water the officers threw on his face. Once awake,
the officers took the victim’s shoes off in order to check if the respondent was hiding anything
inside them: the young man’s shoes were returned after not having found anything inside
them.

“l was ready to run, but then they told me ‘Sit down, there is no problem. You want to go to

”

Germany, Paris... we will help you, no problem, sit down'”.

The Italian police insisted in making the young man believe he was not going to be pushed-
back to Greece and that they would help him reach his desired destination. Once their aim was
achieved through lies, they handcuffed him and took him to the police station inside the port.
There, the only personal belongings he had were confiscated: mainly his cell phone and
documents. During the whole procedure there was no translator present and he was not given
any food.

All'in all, the testimony respondent described spending one hour in total in the police station,
where his fingerprints and personal information were taken. He was then taken back to a vessel
the respondent claims to be the same one he had travelled in, or at least one of the same
model: a SUPERFAST boat.

Inside the boat he was locked in a small room on the lowest floor of the vessel. The respondent
recalled a paper being given to whom he describes as the captain of the ship.

“l tried to sleep but the floor was too cold to sleep on. | spent the whole night standing up
and sitting down just not to feel the cold. There was not a blanket in the room, no bed, no
toilet, no food. Standing and sitting, standing and sitting”.

When asked about the length of the journey back, the young man estimated 14 hours, even
though it was difficult to tell while being locked in a room without a mobile phone for long
hours.

The vessel ultimately returned back to Patras, Greece, where port security guards came to find
the man in the room. Still inside, the respondent described that the guards were physically
violent with him, striking him using their bare hands.



Eventually he was taken to the port security headquarters, where he was hit again by a different
port security guard: this time the victim described his feet being aggressively stepped on while
the aggressor’'s foot twisted and put more weight onto the victim’s body. This aggressor is in
turn described as being tall and thin.

The victim spent about two hours inside the port security headquarters, where he moreover
describes being badly insulted. “They used a lot of bad words against me”, he claims. In that
same place, the young man received his documents back, with an added writing on the back
which reads “13/11/20 Athens”.

“The port security guards told me that | could go to Athens or elsewhere, but that they did
not want to see me again in Patras”.

After this threat from the port authorities, the young man could go back into the city of Patras,
arriving once again to his starting point on the 9th of November at approximately 10:00 am.

07/11/2020
“IN ITALY THEY HIT MY FRIEND. IN GREECE THEY
BEAT THE TWO OF US. "

Date and time: November 7, 2020 12:00

Location: Bari, Italy

Coordinates: 411327435, 16.8668087

Pushback from: Italy

Pushback to: Greece

Demographics: 2 person(s), age: 16 and 24, from: Afghanistan

Minors involved? Yes

Violence used: beating (with batons/hands/other), forcing to undress, exposure to extreme
temperatures during long hours

Police involved: 8 to 10 Italian police officers, 2 Greek police officers and unknown number of
Greek port security guards

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, no translator present

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The main respondent of this testimony described being inside a truck onboard a vessel which
left from Greece, together with a fellow companion on the 6th of November. The ship described
as being the “SUPERFAST"” model departed at approximately 6:00 pm from the Greek port of
Patras arriving in Bari on the next morning at approximately 10:00 am - after 16 hours of transit.

According to the minor's words, it was in the check-in scan the truck was going through in
order to leave the the vessel that their bodies were detected. The doors to the truck’s cargo



opened and approximately eight to ten Italian police officers were waiting for the two young
men, ordering them to come out.

“l did not understand what they were saying to me; they were speaking Italian”.

The two men did so, but when they were ordered to get inside the police’s vehicle, the
respondent’'s companion presented resistance in doing so, fearing that he would be pushed-
back and begging for that not to happen. His plead was met negatively by the officials, who in
turn pushed and hit the young man, forcing him into the vehicle also ignoring his petition to
remain in Italy.

“They didn’t handcuff me, they just grabbed me by the arm strongly to push me inside the
car. My friend was hit by five Italian police officers in front of me just because he did not
want to enter the car”.

The two victims were taken to the police station inside the port, where they remained for an
approximate time of two hours with no translator present: their fingerprints were scanned and
a picture showing their height was taken.

“They took my jacket, my shoes, my mobile phone, my documents. They left me with just my
T-shirt and trousers”.

After this poor procedure, the Afghan men were taken to a boat the respondent describes as
being the same exact one they had reached Italy in. The officers took them to a small room
where they were locked for the long hours back to Greece.

“It was a very small room. A very bad room. It was very cold and there were no blankets or
no toilet”. The respondent reiterated that not only their shoes, but also their jackets had been
previously confiscated by the Italian officers.

When the ship arrived to Patras in the afternoon of November 8th, two local Greek police
officers were described as having entered the vessel to find the minor and the fellow young
man in the locked room. The respondent highlights that they were wearing normal clothes. He
describes one of them as being “big and fit, with some white hairs”.

Still on the ship, the Greek officers hit them:
“In Italy they hit my friend. Here they beat the two of us”.

“The police hit me with their fists and asked me ‘why did you go to Italy? We will deport
you to Turkey now'”.

After the threat of being chain pushed-back to Turkey, the victims were then taken to the port
security headquarters inside the port of Patras, where their fingerprints were once again taken
and where they were tested for COVID-19.

While his companion was freed after this three-hour long procedure, the main respondent of
this testimony was taken to the police headquarters of Patras, where he was locked in a cell for
a night. The victim was released on the 9th of November at approximately 10:00 am from the
headquarters after receiving his confiscated belongings back.



24/10/2020

“THE YOUNG MAN SPENT 64 HOURS IN JOURNEY
ONLY TO END UP IN THE SAME PLACE WHERE HE
HAD STARTED”"

Date and time: October 24, 2020 00:00

Location: Venice, Italy

Coordinates: 45.4383649, 12.307342

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 20, from: Afghanistan

Minors involved? No

Violence used: no violence used, forcing to undress

Police involved: 6-8 Italian police officers, unknown number of Greek port security guards and
police officers

Taken to a police station?: no

Treatment at police station or other place of detention: handcuffed
Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The boat, the respondent of this testimony was on, parted at approximately 6:00pm of the 22nd
of October. He claims to have been hiding under a rain cover that was over the truck and that it
was when the truck was turning around to exit the ship once in the destination port that the
driver was able to see the man on his vehicle. Shortly after, around 6 to 8 Italian police officers
came to find him.

After confiscating all of his personal belongings (shoes, cell phone and documents), the
officials handcuffed the young man. Afterwards, they asked him where he was going, to what
the victim answered he wanted to go to France, where he would meet with his family.

“l told them | had family in Europe and asked them not to push me back. They didn't give
me any food or any water. | didn’t even have access to a toilet. They pushed me back
immediately”.

The respondent highlights that there was what he referred to as a “person from the UN”, whom
he described as an official translator from Pakistan. “The translator told me that they could
not leave let me stay in Italy and that they would deport me”. In the procedure, the victim
told the translator that he was feeling sick and with great pain in the throat: he needed to be
seen by a doctor. His petition was ignored and his right to health was violated.

“You can go to the doctor when you are back in Athens”, the officers answered.

The respondent did not even abandon the boat as he was not taken to a police station. Still
handcuffed, he was taken inside a small room in the same boat he had travelled to Italy in. The
officials who had arrested him were the ones to place and lock him inside the vessel's room,
where he spent the next long hours alone. Fortunately, there was food, water and a blanket.



The journey back was as long as the journey to Venice, which takes 32 hours —-one-way- in the
ferry company Anek Lines, one of the few to do this route regularly. In total, hence, the victim
spent over 64 hours in this journey —almost four full days— only to end up in the same place
where he had started from.

12/10/2020
“HIS SHOES AND MOBILE PHONE WERE
CONFISCATED UNTIL THE RETURN"

Date and time: October 12, 2020 10:00

Location: Bari, Italy

Coordinates: 411327435, 16.8668087

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 21, from: Afghanistan

Minors involved? No

Violence used: no violence used, forcing to undress, exposure to extreme temperatures during
long hours

Police involved: Two Italian port security guards, two Italian policemen, unknown number of
Greek police officers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, no translator present, handcuffed

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The 21-year-old Afghan man who was the primary respondent for this testimony described
being under a truck inside a ship from Patras to Bari on the 11th of October, 2020. The vessel
arrived to Italian territory on the 12th at around 8:00 am. The driver of the truck, along with two
port security guards, were the ones to find him in his hiding spot. In this moment, the Italian
police was called, who shortly thereafter arrived and transported him to a police office inside
the port.

Once in the detention place, the Afghan man clarified that his English is very limited, yet there
was no translator present. The respondent denied having documents and expressed his desire
to remain in Italy, asking not to be deported. The officials told him to keep quiet, not to speak.
Consequently, they asked him for his first and last name, and took a picture of him. His
fingerprints were also recorded into a computer at this time.

The time spent in the police station was approximately 4.5 hours, during which time he sat
handcuffed and his shoes and mobile phone were confiscated. He was only given two biscuits
to eat, water, and a cigarette. He was repeatedly told not to speak.



After some time, he was transported from this station onto a vessel in the port and locked in a
room. After a short time, this vessels began a journey back to Greece. On the journey back, he
was in a small room with a bed but no blankets, exposed to the cold air conditioner of the
vessel.

“It was very cold in there, no blankets, no nothing”.

He was not given access to a toilet or a washroom either. To eat he had half a sandwich and a
1.5 litre water bottle. The respondent described staying in this single room for approximately 15
hours that it took to arrive back to Greece.

Once the ship finally arrived back to port in Greece, the respondent described being pushed-
back after arriving to the port of Patras on the afternoon of the 13th of October. He was taken
in briefly to the “detention station” within the Patras port, during which time he was given his
shoes and phone back. Eventually, he was allowed to leave and exited the port back into the
city.

10/10/2020
“GIVE US YOUR FINGERPRINTS AND THEN YOU ARE
FREE TO GO, THEY PROMISED”

Date and time: October 10, 2020 18:00

Location: Ancona, Italy

Coordinates: 43.6184616, 13.5047903

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 19, from: Afghanistan

Minors involved? No

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
forcing to undress, exposure to extreme temperatures for long hours

Police involved: 2 Italian police cars, 3 Italian police officers or more, unknown number of
Greek police officers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent of this testimony is a 19-year-old boy from Afghanistan. He described crossing
the Adriatic sea hiding under a truck on a Grimaldi Lines Minoan vessel for 24 hours, reaching
Italian port city of Ancona at 6:00 pm on the 10th of October. Once in the desired destination,
the driver of the truck proceeded to check his vehicle, where he found the boy hiding.



The respondent’s immediate reaction was to run away, trying to abandon the vessel. On the
door to exit the ship towards the port of Ancona, he met port security guards who began to
chase him. Even though he claims it was 6 or 7 guards who were running after him, he
succeeded in not being caught and continued to run towards the exit of the port that would
lead him to the city. However, once outside the fence of the port, he encountered Italian police
officers.

“A police car approached me by the front and at the same time, another police car
approached me from the back. | was trapped and there was no way to run.”

The respondent was trapped between police cars and police officers. Consequently, he was
handcuffed and ordered to get inside the officers’ car. He was brought to a nearby police
station, where nothing to eat or drink was given to him. He was asked to put his hands on a
scanner in order to record his fingerprints, to which the boy attempted to refuse. The officers
promised him that, after leaving his fingerprints, he would be set free. Still, the boy tried to
resist. His response was met negatively by the officials, who began to hit and kick him,
coercing the victim to put his hands in the scanner. He was punched and kicked in his whole
body, from neck below.

“It was two officers that hit me. The first one seemed to be “the big boss”. One was fat and
had curly brown hair, the other one was thin. There was also a police woman in front of me
who was witnessing everything.”

After the aggression and the non-consenting fingerprint scan, a photograph of his face
showing his height was taken. The attestant further recalls being forced to sign a paper. The
paper was written in Italian, there was no translator present and he was and continues to be
unaware of what it is he signed for. He was not given any documents to keep during the
procedure and, furthermore, his mobile phone was confiscated, together with his shoes.

When asked if he requested asylum or expressed his will to stay in Italy, the respondent
answers positively, stressing what the police had promised him: “Give us your fingerprints and
then you are free to go”.

Overall, he spent only about 2 hours in Italian territory: what the police officers had promised
was a lie. After they had taken what they needed from him, he was taken back to the same boat
in which he came: a Grimaldi Minoan Lines cruise ship (either the Cruise Europa or Cruise
Olympia).

He was placed on a tiny room on the lowest floor of the ship, near to the engines of the vehicle.
Inside the room, he was alone. There was a bunkbed but he was given no blankets to
compensate for the extremely cold temperature the room was in. The only food given to him
was a bag of chips, helplessly perceived as a mocking gesture by the respondent, along with a
small water bottle. The journey back to Patras was approximately 21 hours in transit.

The respondent was pushed-back to Patras, arriving on the 11th of October to his starting point.
His personal objects were given back to him in the police station of the Greek port.



03/10/2020
“LOCKED INSIDE A CELL FOR 10 DAYS AFTER BEING
PUSHED-BACK FROM ITALY"

Date and time: October 3, 2020 00:00

Location: Ancona, Italy

Coordinates: 43.6207161, 13.5087895

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 17, from: Afghanistan

Minors involved? Yes

Violence used: no violence used, exposure to extreme temperatures during long hours
Police involved: 5 Italian police officers, unknown number of Greek port security guards and
unknown number of Greek police officers

Taken to a police station?: unknown

Treatment at police station or other place of detention: fingerprints taken, photos taken,
personal information taken, papers signed, no translator present

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent of this testimony is a minor of Afghan nationality who reached the port of
Ancona in Italy on the 1st of October. The vessel he travelled in is a “SUPERFAST"” boat which
parted at 17.30h on a Sunday, arriving to its destination in the following afternoon after about
24h of journey.

According to the testimony, it was through the x-ray scanning system the truck he was hiding
in had to go through that his presence was detected. Consequently, a large number of Italian
police officers were waiting for him on his exit from the vehicle. All of them were wearing the
same “police officer uniform”.

“They told me to come out [of the vehicle] and asked me how old | was. I told them | was 15.
A ‘boss’ then came, looked at me, and considered I was lying, that | was not a minor. He
told the rest of the officers that | would be sent back to Greece”.

It seemed as though the push-back of the victim was justified only because the head of the
officers considered —without having any proof-that he was not a minor.

Being surrounded by an approximate number of 5 officers, the victim further describes his
body being checked while still standing in the port. When the officers found a paper in his
pocket written in a language they did not understand, they tore the paper in front of his eyes:
in the sheet there were aid phone numbers of Italian lawyers he could attempt to reach in case
the situation being lived happened. That was no longer an option.

After the minor's shoes and mobile phone were confiscated, the attestant explains being then
taken to a place inside the port described as “a room for the port security” and “certainly not a



police station”. No translator was present during the whole procedure and in that room his
fingerprints were scanned and a photograph of his face was taken.

“They gave me a paper to sign. | don’t speak Italian or English, | did not understand what the
paper said”. He had no option but to sign it.

When asked about food or water, the respondent points he was only given a small water bottle.
He spent an approximate time of three hours in that room.

“l told them I wanted to go to Milan; that I did not want to go to Germany or France or
anywhere else. They simply said ‘no’; that | was going back to Greece”.

After all his personal information was gathered, the officers took the minor back to what the
victim claims to be the same ship he had arrived to Italy in: there, he was placed in a small
room pictured on a side of the ship and on a low floor. He was locked and alone.

“The room was very cold and there was light. Someone brought me a water bottle. It was
cold water. | gave it back. The room was very cold and so was the water, | did not want to
drink it”.

There were no beds or blankets. The floor was cold and hard as if made of concrete. The
respondent highlights several times the fact that the only thing he was given was cold water,
taking into account the temperature the room was in.

On the 3rd of October the ship reached the Greek port of Patras, bringing the young boy back
to his starting point only three days after his departure. Men described as “port security
guards” came to meet him in the room. The local police was called and the victim was
handcuffed this time. In the police station inside the port, all his personal information -
including fingerprints — were once more collected.

He was asked whether he had any documents with him, to which the boy replied negatively.
Still, the nightmare was far from being over: the victim was taken the the police station in the
centre of the city, where he would spend 10 days locked inside a cell with other men. He was
released in the evening of the 12th of October.

“l was locked inside the police station for 10 days. There were beds, but they were really
hard. They did not ever give me any blankets”.

Furthermore, the minor claims being given an expulsion order from Greece with an expiration
time of one month, after which the minor fears being pushed back to Turkey or even
Afghanistan.



02/10/2020
“THE MINOR WAS BEATEN UP BY THREE GUARDS IN
THE SHIP”

Date and time: October 2, 2020 00:00

Location: Ship in Venice, Italy

Coordinates: 45.4383649, 12.307342

Pushback from: Italy

Pushback to: Greece

Demographics: 7 person(s), age: 17 years old, unknown years old , from: Afghanistan
Minors involved? Yes

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
insulting, forcing to undress

Police involved: Ship security, Italian police officers and Greek police officers

Taken to a police station?: unknown

Treatment at police station or other place of detention: detention, no translator present,
denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

On the 2nd of October, 2020, the respondent —an Afghan minor — was tucked away under a
truck inside a ship leaving from Patras to Italy. Once the ship arrived to Venice, the boy was
discovered by security guards inside the boat in the port. The men told him “there was nowhere
to run”, consequently forcing him to take his shoes off and keeping them from him. He was
handcuffed and then brought into what the victim described as “the captain’s room”.

In this room, the respondent described that three Italian officials punched and kicked him in
his lower body, even after he expressed being a minor. The respondent believed these men to
be security guards.

Afterwards, he was directly brought back to a room in order to be pushed-back to Greece. The
small room’s door was locked and he was not given anything to eat — just a bottle of water — for
the long hours the trip back to Greece lasted.

Reportedly, the minor was only given his shoes back after arriving in Igoumenitsa, where he
was dropped off with an expulsion order to be completed in the time of one month. The
respondent also claimed that six other guys were pushed back from Venice to Igoumenitsa on
the same date as him. After being returned to Igoumenitsa, the respondent described making
his way back to Patras.



21/09/2020

“I THOUGHT THEY WERE TAKING ME TO CAMP”

Date and time: September 21, 2020 00:00

Location: On the SS202 near Puglie, in Trieste

Coordinates: 45.6177631, 13.8485533

Pushback from: Italy, Slovenia, Croatia

Pushback to: Bosnia

Demographics: 2 persons deported from lItaly; 24 persons deported from Croatia person(s),
age: Reporter: 20; group mixed ages, from: Afghanistan

Minors involved? Unknown

Violence used: beating (with batons/hands/other), forcing to undress, destruction of personal
belongings, theft of personal belongings

Police involved: Italian military; 2 Slovenian officers; 10 Croatian officers wearing all black
Taken to a police station?: no

Treatment at police station or other place of detention: fingerprints taken, papers signed, no
translator present

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

Around the 215t of September a group of 13 young men from Pakistan were apprehended by
what they described as Italian military on the SS202 road near the village of Puglie, in Trieste,
Italy [coordinates: 45.6177631,13.8485533] . In the days prior, they had made their way to Italy
from Bosnia via Croatia and Slovenia. The man making this report was 20 years old; it uncertain
whether the group included minors.

After their apprehension by these forces, they were taken to what was described as an army
camp and were detained there for around 8 or 9 hours. During this time they were given food
and water. The group expressed a desire for asylum to the apprehending officers and the prints
from their thumbs and pointer fingers were recorded into a machine. The military figures then
told them they would be taken to a camp and had them sign a document that was in Italian.
No translation was provided during this time.

Of the thirteen group-members, eleven were taken to a camp in Italy. The man making this
report and one other were driven back to the border with Slovenia by two Italian police officers
in contrast, however, and were transferred to Slovenian custody. Until they reached the border,
they believed they were going to a camp as well.

Once in Slovenia, the two men were then quickly driven in a van across Slovenia by two
Slovenian police officers to the border with Croatia. At the border with Croatia, they were then
similarly transferred to Croatia custody and loaded into a different van and driven back to the
country’s border with Bosnia-Herzegovina, near a secluded area northeast of Velika Kladusa.
When they were loaded into this new van, they saw that there were many other people also
going through the same procedures as them.

Once they arrived to the border area, the two men described seeing approximately 10 police
(wearing all black and balaclavas, fitting the uniforms worn by the special police) deported 24



people in two vans to the border with Kladusa. They were taken from the van one by one,
robbed of their phones, money, clothes (except underwear) and beaten with batons, then told
to go back to Bosnia. Their clothes and bags with supplies were set on fire.

16/09/2020
“THEY PUNCHED ME BECAUSE | ASKED TO STOP THE
HOT AIR - PUSHBACK FROM TRIESTE TO BIHAC"

Date and time: September 16, 2020 01:00

Location: San Dorligo della Valle, TS, Italy

Coordinates: 45.607175981734, 13.85383960105

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia, Croatia, Slovenia

Demographics: 6 person(s), age: 25-35, from: Bangladesh, Algeria

Minors involved? No

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, dog attacks, forcing to undress, destruction of personal
belongings, theft of personal belongings

Police involved: Italian Army officers, one army van and one army car; several Italian police
officers, one police van; several Slovenian police officers, one police van and several Croatian
police officers (masked), one german shepard,, one police van.

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of access to toilets, denial of food/
water

Was the intention to ask for asylum expressed?: Yes

Reported by: Anonymous Partner

ORIGINAL REPORT

The respondent, an Algerian man, left the city of Bihac (BiH) on 2nd September, 2020 in a
group with five other Algerians, aged between 22 and 30 years old. After 12 days of travel they
arrived in Trieste (ITA). They entered into Italy near the municipality of San Dorligo della Valle
(45.607871,13.857776), in the early morning on the 14th September. While the group was
walking along the SP12B road, they were tracked down by what was described as a military
convoy, composed of a car and a van. The three people onboard, described by the respondent
as being military officers, stopped them at the side of the road and called the Italian police,
who arrived shortly after with a van.

The captured group were then transferred with the van to a police station in Fernetti [exact
location], a site with a military tent erected for identification procedures of people on the move
and asylum seekers. The respondent claims that he found himself together with approximately
60 other people from Afghanistan, Bangladesh and Pakistan, in addition to a person from
Morocco. The respondent stated that many of the people held at the site, were minors or had
been fingerprinted previously in Greece.



The people detained in the tent were seperated by nationality. Each person of the transit group
was questioned and processed individually in a separate, smaller tent, described as a small silo,
the others had to wait in a small room which he describes as a “prison-room”. Personal data
was gathered, fingerprints were taken as well as photos of their faces. The respondent clearly
expressed the will to seek asylum in Italy.

The assigned translator for the respondent and his group, of Moroccan origin, was already
attending to one person from Morocco who was present when they arrived. The police officers
also searched him and confiscated his phone, a power bank and a watch, which were put inside
a plastic bag. After that, the respondent had to sign 3 different documents, one of them - an
identification and domicile paper — hidden and preserved by the respondent.

“When they deport you, they make you sign this paper so that they can say you accept it. And
of course, you sign it. who care about you? They just say: ‘sign’ and you sign, because you
don't have power and there is no one listening to you.”

The captured transit group remained in the police station from 08:00 until 17:00. The food was
distributed collectively and due to a massive amount of people, some were left without. At
some point the respondent requested to go to the

toilet and he was taken outside, which allowed him to understand the area where he was. The
respondent saw a reception center in front of him.

At the end of the identification procedure, the police took five of the Algerians from the transit
group. A sixth person was taken away, however, the respondent stated that this was because he
had been fingerprinted in Greece. Some other Moroccans who were present in the tent were
also kept there, which the respondent suggests was due to help from the translator in assisting
their access to asylum.

“Translator plays a big role. Maybe 80%”

The remaining five people from Algeria were put inside a van. The respondent claims that he
clearly saw the officers carrying the bag with his personal items, which he thought they would
return to him once left at the next destination. The vehicle did neither have windows nor light
and the respondent described experiencing difficulties to breath during the ride. At this point
the people-on-the-move received a small bottle of water and a small cracker for the first time
since the apprehension.

“They play with you. You just think just when is it finish.”

Once they were sitting inside the van, the group realized that they were about to be deported
to Slovenia and they asked what was going on. The police officers reassured them that they
would stay in Trieste. The van then moved on: inside it was very hot and from the ventilation
came out hot air. The respondent knocked on a window to attract the attention of the agents,
who stopped the van, got out of the vehicle and opened the hatch to ask for explanations of
why they were knocking on the window.

There was a squabble, and one of the two officers punched the respondent, but was
immediately stopped by his colleague who invited him to calm down. After the incident, they
continued to drive and they arrived in an area, which was described as a road border crossing
(likely Pesek-Kozina) between Italy and Slovenia. There, the group found a Slovenian police van
with police officers waiting for them. They were transferred very quickly from the Italian police



van to the Slovenian van: according to the respondent, officers were looking around with
circumspection, as if they were worried about being noticed during the operation ongoing.

Once the captured transit group were transferred to the Slovenian police van, they were taken
in a police station, in Kozina, Slovenia. Here the respondent asked for his personal belongings,
but the Slovenian police replied that the Italian police had not given them anything. The
respondent doesn’'t know if his belongings were kept by the Italian police officers or if the
Slovenian police officers lied to him, keeping his belongings.

In the station in Kozina, the officers took the prints of their thumbs of both hands, and realized
that the respondent was already registered in the police database, due to previous entrance he
had made into Slovenia (on this occasion he had also signed some documents). Later on, the
group was transferred from Kozina to Ljubljana for a Covid-19 screening. After that, they
returned to Kozina, where

they spent the night detained. They stayed in this this location for what the respondent
estimated to be a whole night. During this detention the group members could use the toilet
and were handed another small bottle of water but were not provided with any food.

The next morning (15th September) the group were transferred to Croatia, through the
Socerga/Pozane border crossing. Here the Slovenian police photographed the documents that
they had signed and threw them away in the garbage, before giving the group over to the
Croatian police. The respondent, also in this occasion, managed to hide one Italian document,
putting it inside his underwear (see previous photograph).

The respondent identified the van that they were put in afterwards to be a Croatian police
vehicle. Concerning the ride to Croatia he described that the driver was driving very bumpy,
braking very sharply at any given moment.

“vou know, they really try to make you hate yourself. For what you have done and so you never
try again to cross border to Croatia.”

“If they deport you in the day you stay in the police car all day till it gets night. If they deport
you in the night, they let you go directly.”

In Croatia they had to wait for 15 hours, from 10:00 to 01:00 the next day (16th September) in the
van. During this time they were not provided with any food or water and just left alone in the
car. While they were waiting several other people-on-the-move were brought into the van by
Croatian police officers, including a Bangladeshi man. Finally, at around 01:00 two Croatian
police officers drove the van to the border of Bosnian territory, about 10 kilometers out of
Bihac.

When they arrived to this location, the respondent described that a Croatian officer wearing a
dark uniform and a black ski-mask with a big German Shepherd told them to leave the van and
line up in a file. The group-members were then told to get undressed to their boxers and a T-
shirt. The officer took all of the clothes in a bin bag and set them on fire. Another officer was
waiting behind the wheel of the vehicle during the procedure. The men then had to lineupin a
row, crowded closely together. The policeman yelled: “haide, go,go,go,go” and let the dog off the
leash, which immediately snapped at the arm of the man in the last position in the row. The
other men were able to run away in this way, but the last one apparently received a severe
wound in his arm. The respondent then walked another 24 hours back to Velika Kladusa.



The indicated location in this report refers to the site of apprehension, not to the pushback
itself.

15/09/2020
“UNDERAGE WERE ADMITTED TO CAMP, EVERYONE
ELSE WAS PUSHED BACK"

Date and time: September 15, 2020 00:00

Location: Trieste, Italy

Coordinates: 45.647474211037, 13.7814264646

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia

Demographics: 42 person(s), age: 18-30 years old , from: Afghanistan, Pakistan

Minors involved? No

Violence used: beating (with batons/hands/other), destruction of personal belongings, theft of
personal belongings

Police involved: 10-15 Croatian officers dressed all in black with ski masks, some number of
Italian and Slovenian officers

Taken to a police station?: no

Treatment at police station or other place of detention: fingerprints taken, personal
information taken, papers signed, no translator present

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

On the 15th September, a group of 42 people were pushed back from the Italian city of Trieste
to Slovenia, then Croatia and then Bosnia. They arrived in Trieste as a group of 56 people, from
both Afghanistan and Pakistan.

According to the respondents, the group went to the camp in the city and spoke to the
authorities there. The two primary respondents, both of whom are in their twenties, stated that
officers, whom they referred to as ‘commandos’, recorded the fingerprints of two of their
fingers into a computer and asked the age of each person. Each group-member expressed an
intention to seek asylum in Italy.

Allegedly, after this, those in the group who were under 18 years of age were admitted to camp,
while those who were 18 and older were told to get into a waiting vehicles which then brought
them directly back to the Slovenian border with Italy. No papers were given to those being
pushed back. Once they arrived to the Slovenian border, the group-members were transferred
over to the custody of Slovenian authorities and underwent a similar procedures of rapid
processing and then transportation in different vehicles to the Croatian border, where they
were transferred over to Croatian custody. The Slovenian authorities had paperwork which they
gave directly to the Croatian authorities.



The respondents did not see what was written on these papers. Reportedly, neither the
Slovenian nor the Croatian officers spoke to the group during the long journey. At the border
between Slovenia and Croatia, the group were transferred to ‘small’ vans. The respondents
described that in one vehicle even there was what seemed to be 30 with only enough space to
stand.

Finally, the group was then driven back to a secluded area of the Croatian border with Bosnia
whereupon they were ordered out of the vans and saw between ten and fifteen officers who
were described as ‘commandos’ wearing black ski masks. According to the respondents, these
officers ordered the group-members to take off and leave their shoes and clothing and took a
number of valuables from the group such as money and mobile phones. Finally, the group-
members were told to enter back into the territory of Bosnia-Herzegovina during which time
they described being struck by batons from the police officers.

11/09/2020
“AFTER BEING PUSHED-BACK TO GREECE THEY
CALLED A VAN TO DRIVE THEM TO TURKEY”

Date and time: September 11, 2020 10:00

Location: Brindisi (uncertain), Italy

Coordinates: 40.647055017443, 17.962347287242

Pushback from: Italy

Pushback to: Greece

Demographics: 2 person(s), age: 27, from: Afghanistan

Minors involved? No

Violence used: exposure to extreme temperatures during long hours

Police involved: Italian police officers, an Italian police car, Greek police officers and a Greek
police car

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken
Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The main respondent of this testimony was inside a cargo truck on the night of the 10th of
September of 2020, which was in turn on a vessel parting from the Greek port of Igoumenitsa
towards ltaly.

The boat took only 8 to 10 hours to arrive in Italian territory, likely to the port of Brindisi,
arriving hence in the early morning of the 11th of September. The respondent remembers the
vessel's main colors to be white and navy blue. According to his testimony, the truck was
moving fast in order to exit the boat, and the numerous boxes inside it were moving from one
side to the other, which caused the truck driver to wonder if there was a problem with its
merchandise. When stopping in order to check, he found a cut on the ceiling of his vehicle,
then called the local police.



The officials found the Afghan man inside the truck. In the moment, he was handcuffed and
taken to a police station in a vehicle. Once there, he was asked for his age and whether he had
any documents with him, to which the victim of the push-back answered negatively. He was
then asked individual questions to make a picture of his identity, such as birthplace, nationality,
etc. In the process, his fingerprints were taken.

“l told them | wanted to stay in Italy. | asked for asylum and they answered ‘no, no, maybe
later'”.

All in all, the man spent only about one hour in the Italian port, as he was taken on the police
car to a boat that would push him back to Greece. “It was a different boat than the one | had
arrived in, but it was the same ship company.” This time, however, he was not traveling alone:
he was forced to board the ship along with another young Afghan man whom the respondent
had never met before.

According to the main respondent of this testimony, the leader of the ship -a woman- ordered
the workers of the vessel to take the two men to a room, which the victim refers to as “a cellar”
with no access to a toilet or running water.

“They locked the door after placing us inside: we were in a small dark room resembling a
cellar. There was a round window and the freezing air entered constantly. | spent the whole
journey running inside the small room. It was very cold.”

When asked what was inside the cellar, the man answers: “No beds, no blankets, no light.
Nothing. Just cold”.

In the long 24 hours that the boat took to arrive to Greece, the respondent started a
conversation with his companion, and he explains that whereas he had parted from
Igoumenitsa, the other man being pushed-back had parted from the port of Patras.

When they arrived to Igoumenitsa, they were taken to a police station inside the port. The
respondent highlights that it was near the fence bordering the port. “In the station, the police
officers told us: ‘There is a van coming in two hours which will take you to Turkey’.”

The main respondent warned his fellow companion that they would be pushed-back to Turkey,
as he had heard of this story happening before. The second man, however, was certain that this
could not possibly happen to him for his documents were in order and had permission to stay
in Greece. Still, the main respondent told his companion: “If the van comes, they will take you
to Turkey. It doesn’'t matter if you have documents, if you have asylum or whatever. They
will take you.”

“l can’t stay here to be taken to Turkey”, the attestant explained to the fellow Afghan man.
When the port security guard left for a few minutes, the respondent rushed to jump the fence
and flee the port, leaving his travel comrade behind and not knowing whatever ended up
happening to him, but convinced that he was pushed-back to Turkey regardless of his legal
status.



09/09/2020
“ FAINTED WHILE THEY WERE TAKING ME BACK TO
THE BOAT. "

Date and time: September 9, 2020 00:00

Location: Venice, Italy

Coordinates: 45.4383649, 12.307342

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 24, from: Afghanistan

Minors involved? No

Violence used: no violence used

Police involved: Two Italian police officers and two Italian port security guards. Once in
Greece, unknown number of Greek officials without a uniform.

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken,
personal information taken, no translator present

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent, a 24-year-old man from Afghanistan,
described that on the evening of the 8th of September of
2020, he was hiding under a truck that was inside a ship
making its way toward Italy. The ship arrived at the Port of
Venice at approximately 10:00 in the morning of the 9th of
September of 2020. The respondent left the truck and
attempted without success to leave the Port of Venice on
foot.

Referring to a map of the Port he recalled the the location he was in was surrounded by water
in three ways, with only one street as the possibility to exit, which is, in turn, controlled by three
check-in points. He described at this point that one street divides in two, one of the two paths
leading to the police station. The respondent claimed to have been chased by two policemen
inside a vehicle and two security guards — without a vehicle — inside the port for approximately
one hour.

“They were good people. They did not touch me, they spoke good to me”, claims the young
man.

After being apprehended, the officers told him to relax and the respondent asked for water. He
was given a water bottle. Consequently, they brought him another water bottle ordering him to
wash his face. He did so, and he was then given a mask to protect against COVID-19. He was
asked to sit inside the police vehicle and then taken to the police station inside the port. Once
in the police station -still inside the port — the officers asked for his name, last name, mother’s
name, father’'s name and recorded his fingerprints into a computer.



Approximately 30-40 minutes after his arrival to the station, he was told to get inside the
vehicle again, and was taken inside a vessel in the port. The respondent showed confusion
about the type of vessel he was taken into but mentioned it could have been a “super-fast
boat”. He claims to have begged not to be deported, but his plead was not listened to. He was
taken inside a room on the boat, after which the young man described having fainted due to
tiredness, lack of oxygen and nutrients.

He recalled being taking inside an ambulance 20 minutes later. Reportedly, doctors checked
him and injected an unknown liquid in his veins through his arm. There was a black-out in his
memory until he woke up on a hospital bed six hours later, after which he remained in the
hospital bed and was not given any food.

After some time, the police came to find him and told him to go with them. They had been
waiting for him in the hospital. Once again, he begged not to be deported, but the officers did
not talk back to him. He was taken to a boat again and put inside a small room, after which the
door was locked behind him. He stressed the fact that it was very cold inside that room. The
respondent let the authorities and port staff know that he had not eaten, and ten minutes later
he was brought a sandwich and a water bottle.

Inside the room in the boat, which had walls of iron, there was no bed. The size of the room was
that of approximately a medium-sized van. The respondent slept on the floor for about six
hours and waited until the boat arrived in Igoumenitsa approximately 10 hours later. He had
access to a toilet after he requested it once the door reopened when the destination was
reached. He was handcuffed before and after going to the toilet, and then taken to a police
station, where he spent one hour and had his police paperwork checked - even though it was
only a copy since his original paperwork was lost during the journey. During that time he was
still handcuffed and sitting on a chair while officers typed on a computer.

As an important detail, the young man mentions that the officers were dressed “normally”, that
perhaps they were secret police.The two officers wore a white T-shirt, one of them seemed to
be around 35 years old. “They spoke good to me, asking questions normally”, he says.

He was then ordered to go to Athens and his handcuffs unlocked. He agreed, but once they
were in the bus station, he said he will take a bus to Patras instead. He paid for the ticket on his
own and did so. The journey to Patras was three hours long.

21/07/2020

“GROUP OF 23 PEOPLE CAUGHT BY ITALIAN ARMY"

Date and time: July 21, 2020 18:00

Location: Fernetti, Italy

Coordinates: 45.700470555072, 13.831441428311

Pushback from: Italy

Pushback to: Bosnia

Demographics: 23 of which 10 were pushed back person(s), age: > 18, from: Pakistan
Minors involved? Yes



Violence used: beating (with batons/hands/other), gunshots, theft of personal belongings
Police involved: 3 italian army officers + 4 cars police (at italian border)

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Independent person

ORIGINAL REPORT

The two respondents, both from Pakistan, left the Bosnian city of Biha¢ on the 5th of July in
the hopes of continuing through Croatia and Slovenia on towards Italy. They stated that they
arrived in Trieste on the 20th of July. They were in a group of 23 people, including 3 persons
underage and “3 sick people”.

The respondents stated they entered Italy from Slovenian near the SP16 road outside of the
border village of Muggia at around 1:00 am on the 20th of July but they were immediately
stopped by Italian officers described as ‘army forces’ — consisting of one jeep and four officers —
near the railway overpass of Santa Barbara (Muggia).

These authorities were likely part of the Operazione Strade Sicure deployment to the border
area. The respondent described that shortly after being apprehended, four police cars and an
number officers wearing blue uniforms arrived to the scene.

The group was then taken to the “Fernetti tent” by these officers [45.699954, 13.830690] where
they spent all day long. The respondents described that they had their fingerprints (10 fingers)
and a handprint recorded here. One doctor arrived to check the temperature, as a prevention
measure related to COVID-19. The respondents stated that one of the group was vomiting and
other 2 persons had “knee problems” so these persons had the permission to stay in Italy. Two
translators were reportedly present that explained the documents that the group had to sign
(“10bis" illegal entrance in Italy and asylum seekers request).

Their mobile phones were taken by the police but they were allowed talked to each other. The
respondents stated that neither groups of officers used physical violence in their interactions,
however food was provided to the group only once in 24 hours.

The original group were composed of 23 people: the 3 minors, the 3 “sick people” and another 7
people were allowed to start the procedure to claim asylum and stayed in Italy, but the rest of
the group were not permitted.

Around 6:00 pm, the remaining 10 people from the group were taken in a van and brought to
Slovenia where Slovenian police officers took the group.

The remaining ten people then spent 3 hours in Slovenian police station, detained inside a
closed room. Here, they again had their fingerprints taken again before they were brought to
the “deportation center” of Veliko Otok in Postojna [45.784967, 14.194817] were they spent one
week (in a single room). They were provided food and hygiene services but not given any clean
clothes.



After one week they were transferred to the second floor of the complex: one room for
approximately four people, in total there were 25 people for the same block. They spent five
days there. They stated no physical violence was used.

After five days, they were communicated that they would be transferred to an open camp in
Ljubljana but actually they were forced to sign a paper that turned out to be an expulsion
document. This group and an additional 10 people were all brought to Croatian border of
Obrezje (45.847949, 15.691544). The Croatian police took the group - in total 20 people — and
detained them in a building near the border where they spent between 18 and 20 hours
without food. They had access to some water during this time.

Eventually, they were brought back to Bosnian border where Croatian police officers took the
t-shirts, shoes, phones and money of the group. The officers — ten in total — wore black clothes
and balaclava masks and beat the guys with batons, discharged their firearms in the air and left
the group near to the border in the greater Velika Kladusa area. On date of 5th of August the
guys arrived back in Velika Kladusa.

20/07/2020

“CHAIN PUSH-BACK FROM TRIESTE TO BIH"

Date and time: July 20, 2020 11:00

Location: Caught from lItalian special forces in a park near the centre of Trieste and pushed
back from Croatian police near the Glina river

Coordinates: 45.23558838887845, 15.89851407320284

Pushback from: Italy

Pushback to: Bosnia

Demographics: 26 person(s), age: 20-40 , from: Pakistan

Minors involved? Unknown

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, insulting, gunshots, forcing to undress, destruction of personal
belongings, theft of personal belongings

Police involved: 10 italian police officers + italian police officers to take personal informations;
7 slovenian police officers + police officers in slovenian closed camp; 7 croatia police officers
Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of food/water, forced to pay fee

Was the intention to ask for asylum expressed?: Yes

Reported by: Independent person

ORIGINAL REPORT

On July 20th, two groups of 26 persons in total (all from Pakistan) were apprehended by Italian
authorities — ten officers in all — in a park within the Italian city of Trieste. According to the
respondent the authorities, who were described as wearing specialized camouflaged uniforms,
stopped the group in the park and, after some time, loaded them into different police vans and
drove them to the community of Fernetti [45.698004, 13.827726], straddling the border area



with Slovenia. In this area, nearby the border station, there is a section recently built consisting
of a large tent in which interviews are made along with corona test and pre-pushback
procedures.

The group spent between four and five hours in this location during which time the Italian
police officers took their fingerprints (all fingers), photo ID and asked for personal information
and they signed an Identification Report.

The group had the opportunity to speak with a cultural mediator from Afghanistan who
reportedly blackmailed them, asking money in order to request asylum in Italy in exchange.

After some time, they were handed over the Slovenia police officers (7 officers) at 5 pm that
brought them to the Center for Foreigners in Postojna (45.785654, 14.194854) where they took
their fingerprints, photo ID and asked for personal information. At this location, they received
food and a place to sleep for the night.

The day after (July 21st), in the late morning, the group described being transported in vehicles
to the Croatian border with Slovenia, at which point they were transferred over to Croatia police
officers (7 “regular” officers) at around 1:00 pm. These officers then put them into three other
vans on the Croatian side of the border.

The 26 people were inside the vans until the evening, with the possibility to go out several times
one-by-one. They did not receive any kind of information and they did not receive any food or
water during this time.

After this, the group was then driven back to the Croatian border with Bosnia. The respondent
claimed that, during the transportation, most of them did not feel well due to poor driving
conditions.

At 9:00 pm on July 21st, the group was taken out of the vehicles in a secluded area of the
Bosnian-Croatian border near the Bosnian village of Poljana, bordering the Glina River, at which
point the group encountered violence from the Croatian police officers at the site.

The respondent claimed that him and his friends were beaten, insulted, kicked, a tear gas was
lit and a policeman shot in the air during this time. Their personal belongings were also
destroyed by the police, who took almost 100 euros from them. Finally, after this ordeal, the
group were left to cross the border with just t-shirts, trousers and no shoes.

18/07/2020

“AFTER TWO HOURS TRAVELLING, THE CARS
REACHED THE BORDER TO SLOVENIA AND THE
ITALIAN POLICE OFFICERS HANDED THE
RESPONDENTS OVER TO THE SLOVENIAN POLICE”"

Date and time: July 18, 2020 18:00



Location: Staro Selo Topusko, Croatia

Coordinates: 45.224769, 15.959686

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia, Croatia, Slovenia

Demographics: 15 (original group: 34 people, of which 17 minors) person(s), age: 19-21 years old
, from: Afghanistan

Minors involved? No

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, forcing to undress, theft of personal belongings, reckless driving
Police involved: 15 Italian police officers (2 female officers) with blue uniforms and beige and
black uniforms, 2 police vans, 1 police car; 1 unidentified Italian man with a gun but no official
uniform; 25 Italian police officers wearing blue uniforms and beige and black uniforms, 5 police
cars; unknown number of Slovenian police officers at the border between Italy and Slovenia,
unknown number of Slovenian police cars; 1 male and 1 female Slovenian police officers with
blue uniforms; 4 Slovenian male police officers, 2 police vans; 7 Croatian police officers (1
female), 2 police cars, 1 police van

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of food/water, forcing to undress,
frisking

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

In this case, a group of 58 people from Afghanistan were stopped in the Italian city of Trieste by
the Italian police, around 11:00 in the morning on the 17th of July 2020. Of this group, 24
managed to escape, whereas 34 were caught by the officers. The group of concern in this
report consisted of 34 Afghan males, of which 17 minors and 17 adults, aged 19-21.

Approximately 15 Italian police officers, two of which were female officers, with two police vans
and one police car, stopped the group which was walking on the street, heading to a bus
station. According to the description given by the respondent, some of the officers were
wearing blue uniforms and others were wearing beige and black uniforms. The officers ordered
to the group to sit on the side of the street, in a “sunny area”. The respondent described the
police behaviour as “respectful”, nonetheless, police forced the group of respondents to stay
silent for more or less two hours, by ordering them “not to speak between each other”. The
officers also checked the contents of the respondents’ backpacks.

After waiting for two hours, a vehicle came and the group was loaded on it. Two of the 15 police
officers were with them. The bus drove for around 20 minutes and stopped at a place which the
respondent describes as a sort of camp, with gates and fences, close to which or in which there
was a police station.

“Behind of camp it was one police station”, says the respondent.

Once inside the police station, the whole group of respondents was checked by two doctors,
who “checked our all body and corona”. After this, the group was divided and went through
administrative procedures at the police station. The respondent had the fingerprints of all
fingers of both hands taken, as well as pictures of his face. He was also asked for personal



information such as name, surname, date of birth, country of origin, mother’s and father's

name.

The respondent described interacting with with a translator who spoke Pashto and another
unidentified Italian man, with whom the respondent had a long oral interview, which lasted
around 1and a half hours, according to his memory. The unidentified Italian man had a
handgun but no official uniform, so the respondent could not determine if he was a police
officer or not.

“They ask all my problems what we were in Afghanistan and how | come from Afghanistan
so | was like big interview”, says the respondent.

As the respondent refers, several times he asked for asylum to the translator but the translator
did not communicate this to the other man, as well as many other questions or requests which
the respondent made to him. “They do not give answer, just they laugh”, says the respondent.
Afterwards, the respondent was given “five” documents written in Italian, whose contents he
was unable to understand because of the language, and was forced to sign them quickly.

“When we signed the documents we don’t had time for look to paper, we signed and when
we signed one paper translator told us “this is asylums paper” and after we signed one
another paper he told us “this paper is from illegal that you come to Italy” [and so on]”, says
the respondent.

After the whole procedure, the whole group was reunified in the afternoon, at around 14:00 in a
big tent placed at the back of the police station. There, the group got some food and had rest
for around four hours; since it was early in the afternoon, the temperature inside the tent was
extremely hot. Later in the evening, at around 18:00, a group of approximately 25 Italian police
officers wearing blue uniforms and black and beige uniforms came with the translator to the
tent and woke the group up. The respondents were asked if they wanted to remain in Italy and
all of them answered affirmatively, but only the 177 minors and two adults who previously had
had their fingerprints taken in Greece were allowed to stay. All the remaining group-members,
15 people in total, were then divided into five groups of three, loaded in five police cars and left
the station.

After two hours travelling, the vehicles arrived to the Italian border with Slovenia at which point
the Italian police officers handed the group-members over to Slovenian authorities. That is, on
the 17th of July 2020 around 20:00, the Italian police pushed the group of respondents back to
Slovenia, by directly consigning them to Slovenian police officers. There, the group-

members were loaded on the Slovenian police's cars and transported to a police station. The
group-members did not know where they were travelling to. At the station there were lots of
police officers, male and female, wearing blue uniforms. The respondent describes as “bad” the
treatment received at the police station.

At the station, the group was divided, and the respondent remained alone with two other
friends and two police officers, one male and one female, who wore blue uniforms. Under the
presence of a Slovenian translator who spoke Pashto, the three group-members underwent
another oral interview on “how we reached the country and personal information”. Also in this
case, the respondent asked to the officers “give me stay” [asylum], but he received no answer.
Then, they had their fingerprints taken as well as pictures of their faces and were asked to sign
some “four” documents in Slovenian language, which they could not understand. After this, the



respondents were asked to undress and, completely naked, were frisked by the male police
officer for around five minutes, then they could dress up again.

“They said me take off your everything and told me set up and stand up, | don’t know why”,
refers the respondent, who also says that he felt harassed by the officer.

The whole group of 15 respondents spent the night at the police station, sleeping in a foul-
smelling and cold cell where there were no beds and no blankets. Not receiving water from the
officers, the respondent recalled having to drink water from the toilet which was inside the cell.
At the police station, the Slovenian officers withheld the documents which the Italian police
had released to the respondents.

Around 7:00 in the morning, 4 male police officers wearing blue uniforms loaded the
respondents in two police vans without giving them any information on where they were
heading to. After four hours travelling, the vans reached the border to Croatia and the
respondents were handed over to seven Croatian officers, among which there was “a bad
woman”, according to the respondent. With this exchange of people, the Slovenian officers
pushed the group of respondents back to Croatia by directly consigning them to the Croatian
police, on the 18th of July 2020, around 11.00 in the morning. In a border police building at the
border, the officers withheld the respondents’ money, phones and cigarettes. Since some of his
friends did not understand English and could not understand the officers’ orders, the
respondent translated for them but the female police officer accused him to be “the

leader” [the smuggler] of the group. Accordingly, he was ordered to undress and frisked.

After this, the whole group was loaded into one police van and went on a six-hour long travel
which ended up at the border to Bosnia Herzegovina. An additional two other police cars and
all the seven officers travelled to the border with the van. The van had no windows and it was
impossible for the respondents to see outside. The air at the back of the van became extremely
hot and the respondents had no water with them. The respondent also reports the police
officers driving recklessly. The van did not make any stop until it reached the border to Bosnia,
in the late afternoon on the 18th of July 2020.

The respondents stepped out of the van one by one and were told “you go back to Bosnia,
don’t come again”. Some of the respondents were beaten up by the officers who used their
batons and then, around 19:00, the group was pushed back to Bosnia Herzegovina.

For maybe ten kilometers the group of respondents walked under the pouring rain in the
jungle and after many hours walking they reached the city of Velika Kladusa, BiH and then
moved to the city of Bihac, BiH, on the 19th of July 2020.

15/07/2020

“CHAIN PUSHBACK FROM ITALY TO BIH"

Date and time: July 15, 2020 00:00

Location: Piazza della Liberta, Trieste
Coordinates: 45.657029059899, 13.772412857392
Pushback from: Croatia, Italy, Slovenia



Pushback to: Bosnia

Demographics: 5 person(s), age: 15-45 , from: Pakistan

Minors involved? Yes

Violence used: beating (with batons/hands/other), insulting, pepper spray, gunshots, dog
attacks, reckless driving

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Fresh Response

ORIGINAL REPORT

The respondent left Bosnia around July 1st with a group of 15 people from Pakistan,
Bangladesh, Irag and Afghanistan. On the morning of 15th July 2020, they crossed the Italian
border.

Upon crossing the border into Italian territory, the group split up into smaller groups to avoid
being captured. The respondent, along with 4 others from Pakistan, including 2 minors of
about 14-15 years old, went to the city center of Trieste. When they reached Piazza della Liberta
(by the central train station) they sat on the benches to rest. They were approached by 3
volunteers, two females and one male, from Linnea d'Ombra. The volunteers dressed their
wounds and injuries.

While they were talking with volunteers, they saw a black police van with tinted windows and
‘POLIZIA" written on the side. Two police officers wearing civilian clothes approached them and
introduced themselves as ‘secret police’. They said that once they were finished with the
volunteers, they would take them to a camp. They spoke with the volunteers as well, but the
respondent is not sure what they said as he does not speak Italian.

The police briefly interviewed all 5 group-members, asking about some details of their route,
number of people in the group and whether there were any minors. They also asked them if
they wished to stay in Italy. All five confirmed and expressed intention to seek asylum in Italy.

The police officers were speaking in “bad English” mixing in some Italian words, resulting in
limited comprehension by the respondent. After the questioning they were told to get in the
van to go to camp.

After a15-20 minute drive, they arrived at a large police station, which the respondent thought
to be located near the city centre (exact location unknown). Inside they saw other migrants
sitting in the waiting area, handcuffed. The police officers inside looked like ‘regular police’ with
blue uniforms with Italian flags on them. They interacted with 4-5 different officers who
performed different duties. Manual fingerprints were taken. When they asked what the purpose
was, the police didn’t reply and spoke Italian with each other. They were given some (3 or 4)
papers in Italian and told they needed to sign them to go to camp.The group asked for a
translator, but the police said this wasn't needed because the papers were ‘not anything
against you'. The intention to seek asylum was again expressed by all 5 members of the group.



Other officers performed body-searches and confiscated their phones, which had dead
batteries. After the search they asked for their phones back and the officers said they will give
them back in camp (which never happened). They asked if they can contact their friends or
family but this request was denied.

After signing the papers, the group were put into a room and given some cookies and juice. 2-3
hours later they were loaded into a van by 2 different police officers and then told they would
be transferred to a camp. Before leaving the station they were handcuffed, police used
‘humiliating language’ and slapped them on the back on their heads. The two minors were
beaten with police batons and started crying. They were roughly loaded into a white van with
grills over the windows. ‘From the inside you couldn’t see outside’ and there was no fresh air.
When they asked where they were heading the police officer told them to ‘shut up’.

After 2-3 hours drive they were unloaded from the van in a hilly area. The officers hit them with
the batons and gave them until the count of 5 to run. The minors were badly hurt ‘crying and
screaming from pain’.

They ran to the other side, about one kilometre from this location, where they saw a van they
didn't recognize as a police van. When they came closer 3 shots were fired from nearby the
vehicle and 2 Slovenian officers in light blue uniforms told them to stop and come to them.
They were searched and handcuffed. Police hit them with batons and shouted at them to get
into the van. There was no direct observed interaction between Italian and Slovenian police.

After a15-20 minute drive, they arrived at an old building that didn't look like a police station,
but there were officers present, wearing light-navy uniforms with Slovenian flags and some
emblem on them. Slovenian police took fingerprints and gave each of them 3 papers to sign.
An Urdu translator was present but didn’t answer any of their questions, and didn't tell them
what the papers were. He only told them to stay silent and sign the papers. They expressed
intention to seek asylum several times but each time the police and the translator ignored
them. One officer told them they had no right to asylum and that they would be deported to
Croatia. After that the group of 5 were placed in a locked room without windows or toilets
where they spent the night. They weren’t provided food or allowed to use the toilet. Some
people were asking to use the toilet but the police laughed at them. They asked what would
happen to them, and were not given a response. In the room they saw other people of different
nationalities. The respondent doesn't know exactly how long he spent in the building, they
arrived and were detained till the following morning (16th July 2020), up to approximately
06:00.

At around 06:00, they were driven to the Croatian border to a large building described as
‘concrete barracks’. More Slovenian and Croatian police officers were present. Slovenian police
unloaded them from the van and beat one by one with black police batons. After that they
were brought to the Croatian side where Slovenian and Croatian officers spoke and exchanged
paperwork. The respondent didn’t understand what they were saying.

The group of 5 were received by officers wearing dark blue t-shirts with emblems and trousers
and heavy black boots. They had the group lie on the ground and handcuffed their hands
behind their backs with zip-ties causing them a lot of pain. There were 30-35 other migrants
handcuffed and lying down on the ground on the Croatian side. Police didn’t ask them any
questions and they were too afraid to say anything. They were only warned that if they have



something on them they should give it to the police, otherwise they will ‘find it, | beat them
badly and kill them’.

While they were being searched some other officers were standing on the side watching.
During the search they were kicked and hit with batons. They Spent arou nd 1and a half
hours in the barracks, since there were already more than 30 people
there when his group arrived and the officers were waiting for back-up.

2 police vans arrived with 10-12 officers. Some of them were not regular forces and instead wore
black clothes, heavy black boots and balaclavas. They started beating them one by one as they
lied on the ground. They had black police batons wrapped with barbed wire wrapped around,
they hit them with those and kicked them on the back with heavy boots.

After the beating they started putting all of the people from the barracks into the vans. The
respondent was loaded into one vehicle with 9 other people, 4 from his original group and 5
more from the building. They couldn’t breathe properly due to insufficient ventilation and
some people were sick and throwing up, but the police didn’t stop. The ride lasted 4-5 hours.

When they arrived at their destination there were 3-5 police officers present already and they
also saw a small Croatian checkpoint with an officer watching. There were also other migrants
present at the site.

The intention to seek asylum was expressed to Croatian police before being pushed back to
Bosnian territory. One Croatian officer with 3 stars on his uniform spoke English to them,
saying they crossed the border illegally and would be returned to Bosnia.

They were all put into a queue of people of around 50-60 other migrants (all people from the
barracks plus the group present at the border when they arrived). Alongside the queue, around
5 officers stood with pepper spray containers. One of them held a loudly-barking German
Shepherd on a lead. The respondent and others were told to run back to Bosnia after a
countdown to 5 and 3 shots fired in the air, police started shouting and hitting people and
pepper sprayed them. The respondent’s group was at the front of the line and escaped spraying
but they saw some other people being hurt. The dog was released on them and was trying to
bite them.

After being pushed back to Bosnia, they were at the top of the mountain which they
recognised from previous experience. They walked to the city of Ripac in the territory of
Bosnia. From there they walked towards Bihac. Some people in the group were very tired and
suggested to rest, so they rested until sundown. At this point, they were 40-50 people who
were deported all together from Croatian police.



06/07/2020
“AROUND 17:30, 10 PEOPLE PUSHED BACK TO
SLOVENIA BY THE ITALIAN POLICE”"

Date and time: July 6, 2020 23:00

Location: Grabarska, Croatia

Coordinates: 45143023, 15.772111

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia, Croatia, Slovenia

Demographics: 10 (original group size: 35) person(s), age: 20-40 years old , from: Afghanistan,
Pakistan, Bangladesh

Minors involved? No

Violence used: beating (with batons/hands/other)

Police involved: 5 Italian police officers, 10 Italian army officers, male and female, 1 police car;
unspecified number of Slovenian police officers, 1 police car and 1 police van; 2 Slovenian offices
wearing civil clothes, 1 Slovenian policewoman; 2 Slovenian police officers, 1 police van; 2
Croatian police officers, 1 police van; 12 Croatian officers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of food/water, documents withheld
Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondents in this case, a group of 35 people, six of which minors and all the rest aged
20-40, from Bangladesh, Afghanistan and Pakistan, were walking separated in small groups on
the streets in the Italian city of Trieste, when they were stopped by five Italian police officers
with one police car and 10 Italian army officers, men and women, around 9:00 am, on the 5th
of July 2020.

The officers shouted orders in Italian to the respondents and made them sit on the side of the
street for around one hour, according to the respondent’s memory. The group was frisked by
the officers and had their backpacks checked as well. After one hour, a bus arrived and the
respondents were loaded on it and driven to a place which the respondent describes as a “close
army camp”, close to which there was a “park” and another “open camp”. Two of the 15 officers
travelled in the bus with the group.

At the camp, the respondent interacted with two police officers, one male and one female,
wearing official blue uniforms. A Pakistani translator, whom the respondent describes as “bad”,
mediated the whole administrative procedure at the police station.

“We want speak with translator but he not speak with me, no listen and no care”, says the
respondent referring to the translator’s behaviour.

The respondents were asked for personal information and had the fingerprints of all fingers of
both hands taken, as well as pictures of their faces. The respondent did ask for asylum but the
officers told him “no asylum”. The officers gave to the respondents a document written in



Italian, which they could not understand. At the camp, the respondents did receive some
biscuits to eat but were denied water.

Around 5:30 pm on the same day, a total of 10 individuals were pushed back to Slovenia by the
Italian police. Three were loaded in a police car driven by one male and one female Italian police

officer and the other seven were loaded in a police van. After an approximately 15
minute-long trip, the group reached the border to Slovenia. They waited
in the Italian police car for around half an hour, and could step out of it
only when an unspecified number of Slovenian police officers arrived
with a police van and a police car, loaded all 10 individuals and drove
them to a police station. The respondent does not remember for how
long they travelled.

Before accessing the police station, the whole group was frisked “body and clothes”. Once
inside, they interacted with two people, supposedly officers, wearing “civil clothes”, who asked
them for personal information. A policewoman took their fingerprints as well as pictures of
their faces. The respondents were also asked how they reached Italy. At the station, the
Slovenian police withheld the document which the Italian police had released to the
respondents.

They spent the whole night at the police station and, around 12:00 noon, on the afternoon on
the 6th of July 2020, they were loaded in a police van driven by two Slovenian police officers.
The group of respondents did not know where they were travelling to and they could not see
outside, since no window was at the back of the van. According to the respondent, the trip
lasted many hours, maybe six or seven, after which the van reached the Croatian border. There,
around 7:00 pm on the 6th of July 2020, the Slovenian police pushed the group of 10 back to
Croatia, by handing them over to the Croatian police.

The group were loaded in another police van driven by two Croatian police officers, which
headed directly to the border to Bosnia Herzegovina (approximate coordinates 45.143023,
15.7721).

“This time very darkness, I not see and | am too much thinking police hitting this time”,
says the respondent, explaining how he feared to be beaten up heavily at the border.

There, around 12 Croatian officers were waiting in line for the group to come. The officers beat
them with the batons and then the respondents were pushed back to Bosnia Herzegovina,
around 11:00 pm, according to the respondent. After walking for around two hours and half,
the respondents reached the city of Velika Kladusa, BiH, on the 7th of July 2020.



06/07/2020
“PUSHED BACK FROM AN ITALIAN TRAIN STATION
AFTER BUYING TICKETS”

Date and time: July 6, 2020 20:00

Location: On the border near the area of Velika Kladusa

Coordinates: 45.225048851698, 15.864183367463

Pushback from: Italy

Pushback to: Bosnia

Demographics: 3 person(s), age: 24- 26, from: Pakistan

Minors involved? No

Violence used: no violence used

Police involved: unknow the numbers: normal italian police + italian army + slovenian officers +
croatian officers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken

Was the intention to ask for asylum expressed?: Unknown

Reported by: Independent person, No Name Kltchen

ORIGINAL REPORT

The respondent states that him and two friends were deported from the Trieste Central Railway
Station to Slovenia and then, by chain, to Bosnia-Herzegovina (BiH).The respondent recalled
that he and his group of two other friends had left BiH severals days before to attempt “the
game’.

At 2 AM of 5th of July the guys managed to arrive to the Trieste Central Railway Station (Piazza
della Liberta, 11, 34132 Trieste) where they bought a train ticket to Milano Centrale for the day
after.

The next morning the returned to the station area around 8:00 am in order to wait for their
train. At around this time, the small group was sighted and approached by an Italian police
patrol that the respondent referred to as “special forces” (Note: This was the Italian army -
“Operazione Strade Sicure”, shown in the image at the top of this report). Subsequently, the
group was apprehended by these officers, put in a jeep, and brought to “a tent” somewhere in
the city — the respondent did not know the exact location they were brought to.

In that tent “the special forces” took the fingerprints of each group-member and, at around
3:00 pm, were driven to the Slovenian border and transferred over to Slovenian police officers.

After this the respondent described that they were taken to a nearby station where the spent
the night. There, the Slovenian authorities took again the group-members fingerprints — but
this time just one finger. The next morning, at around 8:00 am, the group was loaded into
another vehicle and driven to the Croatian border with Slovenia. At around 10:00 am, they were
transferred over to the custody of Croatian authorities.



The respondent described that were closed in a Croatian police van for a long time after this —
around 10 hours. During this time, they were allowed to go out of the van just two or three
times to drink water.

Later that evening, the group of 3 persons left the station in the van and were transported back
to the Bosnian border with Croatia, to a secluded area outside of Velika Kladusa. The men were
taken out of the van at around 8:00 pm on the 6th of July and told to walk into Bosnia.

The respondent stated that the only document released to them during the time in custody
was from the Italian authorities, however that document was taken by the Slovenian police later

on.

11/06/2020
“CHAIN PUSHBACK FROM MUGGIA (ITALY) TO
BOSNIA"

Date and time: June 11, 2020 23:00

Location: Muggia (ITA)

Coordinates: 45.604241039436396, 13.767636931421666

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia

Demographics: 12 person(s), age: 18+, from: Afghanistan, Morocco, India

Minors involved? No

Violence used: theft of personal belongings

Police involved: Italian officers described as "army police", 2x patrol cars, Slovenian officers
with 1van, Croatian officers with 1van

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring

ORIGINAL REPORT

Even after claiming asylum in the Italian town of Muggia, this group of Indian men were
collectively expelled to Slovenia. From there, they were “chain” pushed back through
Croatia into Bosnia-Herzegovina, completing three illegal removals in the space of 48
hours.

On Thursday 11th June 2020, in the central square of Muggia (ITA), a group of five Indian men
were stopped by Italian police. The apprehension occured at around 23:00. The authorities,
described by the respondents as “army police”, took the five men to a barracks where they
carried out an identification and expressed their intent to claim asylum. This was carried out
with the assistance of a translator. The groups fingerprints were taken as well as photographs.



The respondent recalls how the police shift changed and they spent the night detained in the
facility. The following morning (12th June 2020), the respondents were awakened by another
shift change, occurring at around 08:00/09:00.The detained transit group received water,
biscuits and bread to share among themselves. After that, the police gave a document to each,
informing them that they would be removed to Slovenia.

Around 14:00 that same day, the Italian police transported them with two state police cars, in
which there were two policemen in each. The group were brought a short distance to the
Slovenian border. The Slovenian police took the document previously issued by the Italian
police and brought the five men to a facility where they also took their fingerprints and photo.
In addition, the Slovenian police officers seized the groups belongings (cell phones, wallets,
etc.). Afterwards, at around 16:00/17:00 the group were transported by van away from the
facility.

They were taken to an area referred to by the group as the “deportation center”. The group
spent the night there with 200 other people who had also been
removed back from lItaly to Slovenia under similar processes. The
following morning (13th June 2020), the Slovenian police took the group
back to the same facility/station as the day before, where they gave them
back all their belongings except the cellphones. There was no
explanation given for this seizure of possessions.

From this original point of detention, the group were then transported in
a van which took them to the Croatian border, to a Croatian border police
station close to Rijeka (HR). They were stopped there for about 2-3 hours,
together with 25 other people, of Afghan and Moroccan origin, who were
also taken by the police close to the Croatian-Slovenian border. The
group said that the Croatian police were not violent with them but
seized the phones of all people of Moroccan origin (the Indian men had
none since the Slovenian police had taken them). After a wait lasting
about 2-3 hours, the five Indian men, together with seven other people,
therefore a group of about 12 people, were driven by the Croatian police
to a stretch of the border near the town of Buzim, in Bosnia-Herzegovina.
The final pushback across the green border into BiH occured in mid
afternoon on 13th June 2020.



25/05/2020
“TRIPLE PUSHBACK: ITALY > SLOVENIA > CROATIA >
BOSNIA-HERZEGOVINA"

Date and time: May 25, 2020 05:00

Location: Draga Sant'Elia (Italy)

Coordinates: 45.61986355572916, 13.888439898771265

Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia

Demographics: 14 person(s), age: 18+, from: Pakistan

Minors involved? Unknown

Violence used: no violence used

Police involved: 3 Italian "special forces" officers, Slovenian and Croatian police (vans from all
three respective forces)

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, papers
signed

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring

ORIGINAL REPORT

The group had only just arrived in Italy - to what they thought was safety - when Italian
authorities took them, detained them, and set off a chain expulsion which would eventually
land the men back in Bosnia-Herzegovina from where they had first left.

On 25th May 2020 at around 05.00 they were apprehended in Draga Sant’Elia (Italy), having
arrived after a long journey from Bosnia-Herzegovina. The people in transit, of Pakistani origin,
had left in hope of safe passage to Italy as a group of 42 people, including two unaccompanied

minors.

Fourteen of the new arrivals (including the three interviewees who provided this report) were
taken from the Draga Sant’'Elia area, by three Italian officers and transferred to a closed tent
site. In this place, the group of 14 were fingerprinted and given the indication they would be
able to pursue an asylum claim in Italy.

During their stay they were issued a paper document which they had to sign. The document
was from the State Police (Trieste border police sector), and is the “report of identification,
election/declaration of domicile and appointment of the defender made by person under
investigation.”

At around 15:00 on the same day the group of 14 were removed by van and brought to the
Slovenian border. There they were handed over to Slovenian officials and taken to a police
station. The people in transit were held for 24 hours in the Slovenian police station, where they
were also fingerprinted.

Afterwards, on the afternoon of the 26th May 2020, the group were removed and handed over
to the Croatian police at a BCP on the HR-SLO border. The group were detained for a further



two hours by Croatian police. After this they were driven to a stretch of the green border with
Bosnia-Herzegovina (close to the town of Velika Kladusa) and ordered back across. Once back
in Bosnia, the three travelled back to Bihac and were hosted in the TRC Bira.

24/05/2020

“PUSH-BACK FROM ANCONA TO IGOUMENITSA"

Date and time: May 24, 2020 04:00

Location: Port of Igoumenitsa

Coordinates: 39.48856310000001, 20.25966159999999

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 28, from: Kurdistan

Minors involved? No

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground
Police involved: 4 Italian police officers; 1army italian officer; at least 2 greece port police
officers;

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

On Friday 22 May, the respondent described entering into a truck in Igoumenitsa, Greece which
later entered inside a Minoas Line ferry which left the port in the direction of Italy very late in
the evening. After 13 hours of travel, at which point it was May 23rd at around 11:00 am, the man
arrived to the port of Ancona, Italy.

As the truck was passing the control checkpoint after leaving the ferry, a woman in a grey
uniform discovered the man. The respondent was not able to identify what was written on the
woman's uniform. She then called three men over who, according to the respondent wore
civilian clothes but carried themselves as policemen. It is inferred here that these were plain-
clothes officers. These men were violent towards the man and started to hit him and pushed
him on the ground. After that, the men brought the respondent into a nearby room which was
“like a jail" according to the respondent. This room was still inside the port. This exchange
occurred around 1 pm. While detained, the men gave the respondent a piece of bread and
some water.

The respondent — who does not speak English (the testimony was taken with the help of a
translator) - told us that during his detainment he repeated multiple times with his basic
English: “My family Rome, my family Rome, my family Rome". There was not an official
translator present at any point, therefore the police officers tried to communicate with him in
English and Italian. The respondent mentioned during the course of our interview that he has



wife and 3 years old child living in Rome, which is what he wanted to communicate to the
officers.

After 1 hour spent within the room detained, Italian authorities came and brought him to a
nearby office room “with computers” and forced him to give his fingerprints (10 fingers), took
picture of his face, and as logged all his personal information: name, family name, father and
mother name, date of birth, ect.

No translator came at this point and all this information was taken without the man’'s consent.
According to the respondent, no one mentioned anything to him about his right to claim
asylum. Although he did not express the intention to seek asylum, he was constantly asking
about rejoining with his family in Rome. The respondent told us he did not know what was
going on during the entire process and he was scared but also that the police repeat many
times to him “Ok, ok, no problem, no problem” and “Relax relax” during the procedure. At the
end of the procedure he was forced to sign a paper in Italian, which he does not read or speak.
He did not know what he was signing.

Afterwards, a police officer handcuffed him and brought him onto a ferry which according to
the respondent, was part of the “Grimaldi” fleet. A police woman released his hands and closed
him in a room which, according to the respondent: “..is the room where they locked illegal
people”. He reported that while being led into the ferry, a person dressed in army fatigues was
making fun of him, pointing at him, laughing, and repeating: “Greece, Greece".

According to the respondent, the ferry arrived to port of Igoumenitsa at around 4:00 am on
Sunday the 24th of May. He was brought by a white van to an “investigation room” inside the
Port Authority and questioned further (Igoumenitsa Port Authority S.A. Ladochori 461 00,
Greece).

During this time, Greek police officers, abused him physically, forcing him to get down on his
knees. They tied his hands behind his back and told him:

“If you stand up your head, we punch you”

When he was trying to wipe the hair off his face, a police officer was described as slapping him.
The respondent states that the port police gave some documents to the other police,
according to |. there was deportation paper from Italy back to Greece.

Around 9 am on Sunday 24th he was released and he went back to the “Igoumenitsa jungle”
pictured below.

23/04/2020

“PUSHBACK ANCONA PORT - THU. 23.04.20"

Date and time: April 23, 2020 20:00
Location: Ancona Port
Coordinates: 43.62069437724259, 13.50889870073991



Pushback from: Italy

Pushback to: Greece

Demographics: 2 person(s), age: 18, 21, from: Afghanistan

Minors involved? No

Violence used: pushing people to the ground, insulting, sexual assault, forcing to undress
Police involved: 6, 2 female, 4 male

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets, denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent reported that on Thursday the 23rd of April, at 8:00 pm the truck he and his
friend had been hiding inside of since the previous day (22nd of April - 7:00 pm) had arrived in
Ancona port via a ferry from Patras. At this point, the truck was subject to a police search after
leaving the ship in Ancona Port.

During the search of the truck the two men were discovered by two Italian policemen who then
shouted at them and told them to get out of their hiding places. After the men left the truck
their arms were twisted and they were punched on the ground forcefully. Their arms were then
handcuffed. A group of six other policemen were standing at the scene and observing the
arrest.

While being shouted at, three policemen took the men to a police car that was parked nearby
and drove them to a nearby police station where they arrived after a short drive.

At the police station, two officers continued shouting at them and pushed them into the police
station. Both men were then searched in a separated room and forced to undress themselves.
After this, they were put into a single prison cell where two other men were also detained.

After some time, two policemen took both men out of the cell and forced them roughly to give
their fingerprints and make photos of their faces. During the taking of the fingerprints, the
policemen shouted at the men that they were going to deport them back to Greece.

After the taking of the fingerprints, the policemen showed the men a piece of paper that the
men had to sign. Both indicated that they could not read the paper and needed to have a
translator by their side. The policemen refused and shouted at them, ultimately pressuring
them to give their signature arbitrarily. One of the men then signed the paper. The other
refused so that one of the policemen signed on the mark where the man was supposed to
leave his signature.

The two men stayed in the prison cell until the late afternoon of the next day (April 24th)
without the opportunity to use the toilet although they told the policemen that they need to
see the bathroom. They were then taken by two policemen to a ship where they were put into a
small cabin whose door was then locked. In this cabin, the men stayed for a whole day before
the door was then opened by a security staff of the ship.



After the door was unlocked the security staff escorted the men off the ship outside of which
two Greek policemen were waiting for them. The policemen took both guys to a station nearby
where their documents were photographed and they were detained for another hour.

Later the two men were escorted out of the port of Patras.

26/02/2020
“PUSH BACK FROM ITALY TO GREECE - THE BEATING
WAS TOO MUCH AND | WAS VERY AFRAID"

Date and time: February 26, 2020 05:00

Location: Inside the port of Venice

Coordinates: 45.43863373819858, 12.3075643883067

Pushback from: Italy

Pushback to: Greece

Demographics: 1 person(s), age: 28, from: Afghanistan

Minors involved? No

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
exposure to air condition and extreme temperature during car ride, insulting, electric shock,
dog attacks, destruction of personal belongings

Police involved: 4 Italian police officers, 2 cars, black uniform

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The transiting person (one Afghani man, 26 years old) left on board a ship from the port of
Patras and arrived at the port of Venice on morning of the 26th of February.

At approximately 5:00 am, the individual jumped out of a red truck loaded with heavy carton
boxes, which he had stowed away in. The truck was covered by a loose cover giving enough
space to stay on top of the truck for a while. As he exited the vehicle, he was spotted by two
policemen sitting in a car. The two officers, dressed in black, quickly grabbed him after a short
chase and forcefully threw him onto the ground.

“They pushed my face on ground again and again”

While he was forced to the ground, the respondent described that one police officer struck him
several times with a baton while the other administered electro-shocks to his body with a
taser. After a short time, he heard one officer speaking on his radio and soon thereafter
another police vehicle arrived with two more officers inside.



With their numbers now four, three of the officers were described as holding the respondent in
place while the fourth officer kicked him against the left side of his body a single time. He was
then moved by the police officers some meters away and was sat on the ground. He recalled
that several dogs were brought in and surrounded him, barking at him heavily (the respondent
described seeing six dogs). One of the officers went through the respondent’s pockets briefly
and found his phone which was then thrown into the nearby ocean.

After being searched, two of the officers took the respondent by the arm and led him back to
their police car. The respondent described that in the car, the air condition was put on at a
strong level, blowing excessive cold air against him. Both vehicles then went to a nearby police
station, most likely located within the port itself.

Arriving at the police station, the person was taken inside by the two officers in his car, where
one another police officer was waiting for them.

All three officers talked for a while before a fourth officer entered and led the respondent and
the officers into another room. In this room, the respondent’s fingerprints were taken, and a
photo was taken of him. He then was brought to yet another room and told to sit down. After a
short while, the officer who took his fingerprints returned to the room and asked the
respondent a series of different questions. The respondent gave his name and said repeatedly
that he wanted to seek asylum in Italy. There was no translator present. After being asked many
questions which could not answer (and the officer taking notes on a form) the respondent was
told to sign the form, which he then did.

During the interrogation the person asked twice to go to the bathroom, which was declined by
the policeman.

The respondent described that he spent around three hours at the police station before some
bread was offered to him which he ate. Shortly thereafter he was taken back to a ship and
arrived back in Patras where he was handed over to two policemen wearing blue uniforms.

The two policemen in Patras took the respondent back to a gate in the port and told him not to
come again, before setting him free.

22/02/2020

“PUSH-BACK FROM THE PORT OF BARI”

Date and time: February 22, 2020 10:00

Location: Inside the port of Bari

Coordinates: 411327435, 16.8668087

Pushback from: Italy

Pushback to: Greece

Demographics: 2 person(s), age: 23, from: Egypt

Minors involved? No

Violence used: no violence used

Police involved: 2 italian police officers (they wear italian uniforms)
Taken to a police station?: yes



Treatment at police station or other place of detention: fingerprints taken, personal
information taken, no translator present

Was the intention to ask for asylum expressed?: Unknown

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent along with one other individual, both males from Egypt, engaged in a transit
attempt from the port of Patras on February 21st. The respondent described stowing away
inside of a truck on the ferry which regularly leaves from the port.

After what was described as a period of 16 hours, the two men arrived to the Italian port of Bari.
During this time, they were not sure about what was occurring outside of the truck and
recalled being confused and afraid about what they should do. After some time, the truck
began moving off of the ship to pass the standard border controls. At around this time, two
police officers clas in “Italian uniforms” discovered the two men and forced them out of the
vehicle. The two men were taken on foot by the officers to what was described as “a police
office..inside [of] the port”, around almost 10 minutes away on foot.

The respondent described that during this time, they did not understand what was going. In
the station, the officers along and the other people in the offices spoke mainly in Italian. The
officers spoke some English to the two men-in-transit however they did not speak English at all
(this border violence report was taken with the use of a translator). There was not a translator
available to the men in the station in Bari. The main officer interacting with the two men asked
for their names and personal information (such as country of origin, age, etc.). The officers
took their fingerprints (ten fingers). The two men did not receive any documents.

After a number of hours, the police men brought the two men-in-transit inside of a ferry (the
respondent was not sure if it was the same one) and sealed them in a cabin. There was a toilet
inside, and they were given food three times a day. According to the respondent, the ferry
made a number of stops (perhaps in a Croatian port or an Albania port, the respondent
described) and after 4 days they arrived back to Patras on February 25th where Greek
policemen were waiting for the two men. They escorted them out of the port, freed them, and
did not ask anything more from the two men.

23/11/2019

“HE SAID, 'YES,' WHEN ASKED IF HE WANTED
ASYLUM BUT THE TRANSLATOR TOLD HIM TO WRITE
INO.l"

Date and time: November 23, 2019 09:00
Location: Domio, Italy

Coordinates: 45.611341, 13.828888
Pushback from: Italy, Slovenia, Croatia
Pushback to: Bosnia



Demographics: 3 person(s), age: 24, 27, 42 , from: Morocco

Minors involved? No

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, forcing to undress, destruction of personal belongings, theft of
personal belongings, reckless driving

Police involved: 2 Italian authorities in blue uniforms with the Italian flag emblem on the arm;
1female and 2 male Slovenian regular police, 1 Slovenian police van; 6 male Croatian officers in
black uniforms and ski masks, 1 Croatian police van

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken,
personal information taken, papers signed, no translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, No Name Kitchen

ORIGINAL REPORT

At 9.00 on 24th November 2019, two ltalian police officers stopped a group of three Moroccan
men in transit. The respondents had been walking for thirteen days and stopped in Domio (IT)
to eat at a restaurant. While they were eating two Italian authorities in blue uniforms with the
Italian flag emblem on their arm sleeves approached the group and told them to stop. One
officer asked:

“Where are your papers?”

The respondent showed his documents, after which the group was apprehended and
transported in an Italian police vehicle to the police station in Trieste (IT).

At the police station a female translator from Morocco asked the group if they wanted to
express intent for asylum. The respondent said, “Yes”, but the translator told the respondent to
write “No”. When asked, the respondent expressed his intention to look for employment and
opportunity for his family. During the procedure, an Italian officer confiscated the respondent’s
identification card from Morocco. Recalling the incident, the respondent stated:

“We don’t know the rules”

The respondent, and the group, did not have information about the legal asylum seeking
procedures, and neither the translator or authorities gave them access to information before
forcing them to sign the mentioned documents. All members of the group were given a
document asking for personal information, including name and family name. The respondent
was not allowed to keep the document nor was he given a copy. The documents were later
given to Slovenian authorities when the group in transit was deported to Ljubljana (SLO). Prior
to transportation the group was informed at the police station that they would be transported
to “the center.” This respondent suggested this was a false claim, implying that the group were
being told they would stay in Italy.

The group was transported in one Slovenian police van to a location in Ljubljana (SLO). The
respondent described the location where the group was transported to as “the immigration



center.” Based on their experience, the respondents believe they were either brought to a
Ljubljana police station or to the Ljubljana Vic Asylum Centre.

At the place of detention, Slovenian officers documented their fingerprints using the index and
middle fingers. The group signed a document asking for their personal information. An officer
told the respondent that they “Are going to the judge.” The respondent believes they were
wrongfully informed regarding this process, and were given false information from a Slovenian
police officer who told them they would appear before a judge (which they were never taken
to). The transit group were detained overnight and slept at the facility in Ljubljana.

The group state they were collected from the facility by one Croatian police van with no

windows. In the van they were exposed to extreme cold and felt nauseous from reckless driving
and wide turns. They could not see and did not have their phones because the Croatian officers
driving withheld their mobile devices, removing them and keeping them in the front of the van.

The group was forced to exit the van in a location which the respondents described as “the
jungle.”, suggested to be a wooded area 5-10 kilometers from Velika Kladusa (BiH). When the
group exited the van at the border, six male Croatian officers in black uniforms and ski masks
were waiting outside of the van. The police took out the transit groups phones and broke all
three using batons. The group’s three sleeping bags, three jackets, backpacks, and one tent
were confiscated and burned in a fire lit by the officers..

After the removal and destruction of the items the officers physically attacked the transit
group. Recalling the incident, the respondent described how the group was hit on the
shoulders and back with police batons.

“They beat us in Croatia”

One respondent was beaten with a police baton on the knee and stated: “I have pain in my
knee” The 42 year old man in the group was wearing prescription glasses which a Croatian
officer confiscated and broke into pieces. After the beatings and damage to possessions, the
three were ordered back into BiH (occuring on 24th November 2019).

05/08/2019
“AND THEY SAID, WE ARE JUST MIGRANTS, WE ARE
NOT TOURISTS.”

Date and time: August 5, 2019 07:00

Location: Fernetti, Italy

Coordinates: 45.69994500749603, 13.835266605321976
Pushback from: Croatia, Italy, Slovenia

Pushback to: Bosnia, Croatia, Slovenia

Demographics: 9 person(s), age: 18 - 35 years old , from: Algeria
Minors involved? No



Violence used: no violence used

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The group of ten arrived in a small village near Fernetti, outside of Trieste, Italy (see map below)
at 7:00 in the morning on August 5th. They had walked all the way to Italy from Bosnia over the
course of many days. The respondent described that after entering into Italy, the group left
their bags in the forest.

“We left all of our belongings when we escaped in the forest, already on the way to Italy.”

The respondent described that shortly after this, they were approached by police officers.

We entered [Italy] and everyone there was clapping their
hands, celebrating. People gave us food, apples. They were
nice and then they called the police. One of my friends
saw someone on the phone c()jnd right after the police
arrived.

The group was close to a bus station during this exchange. After talking to the men some time,
the police officers took the group to nearby facility.

“We were close to a regular bus station, outside of the city
center. The police arrived and they said on the phone that
there is one minor. After that they took us to the camp.”

It is not entirely clear as to what “camp” the respondent and his group were taken to however it
is likely that this camp was some sort of center nearby to Fernetti. The respondent described
that at the camp, they interacted with a female translator from Morocco.

Then [the] Moroccan woman came: “Do you want to seek
asylum or not?” And we said: “No, we don’t have any
problem in our country, so there is no reason for us to seek
asylum.” If we want to seek asylum for political reason, we
need a proof. Then the woman left. The police didn’t do
anything, they were not violent.

During their time with the Italian authorities and social workers, the group misunderstood
their legal options and the gravity of their situation.



They told us that we are going to the camp. We went to
the camp and the police stayed with us during the
interview with the Moroccan woman. Then they gave us
papers and then they drove us to the border. The police
asked us, how we entered and they wanted to see the
points at the map.

The group signed several papers during their conversation with the Moroccan translator,
however they did not understand what exactly it was that they signed.

We asked the woman, what was on the paper because it
was in Italian. She didn’t translate and we didn't
understand what we signed.

The group-members also were made to give their fingerprints during this time and also had
their pictures taken. After leaving this “camp”, the group did not understand where they would
be taken.

“We didn’t know where we were going and we had doubts.
So we looked at the billboards and we understood that we
were going to the border.”

“They took us and drove us to [the] Slovenian border.”

When the group understood that they were being brought back, their interactions with the
police officers who were transporting them became more tense. There were ten people in the
group, however one minor stayed in Italy, meaning that only nine were returned back.

“They started to push a bit. Until then we were good and
there was someone translating. | told the translator that
they have to find a solution. They can’t just bring us back
to Slovenia, knowing that we were in Italy. And they said,
we are just migrants, we are not tourists.”

The group was then brought to a border station and handed over to Slovenian custody where
they were kept in this station from 4:00 pm on August 5th until 2:00 am on August 6th. After
this, the respondent described the group being brought to a “camp” at a different place in
Slovenia where they were given food. It was not in Ljubljana. The group had their fingerprints
and pictures taken at this station. The respondent described that in Slovenia, there was an Iraqi
male translator present. He was described as being around 50 years old. Once again, in
Slovenian they were asked to sign papers written in languages that they did not understand:



Again we said to the translator: “We cannot understand,
what's on the paper. Can you please tell us?” He didn’t
translate what was on the paper.

In Slovenia, the group was allowed to keep the papers which they had signed in Slovenia and
Italy. After being transported to the Slovenian-Croatian border, the group was handed over to
Croatian custody.

At the police station in Croatia the group described having a conversation with a police officer
who interviewed the group one at a time. The station they were held at was at the border.

“It was like some kind of temporary set up with border
police and local police. There were some small rooms we
were entering. It was at the border.”

They did not have to sign any papers, give their fingerprints, and did not have their picture
taken. During this time, the majority of the group-members had the papers which they had
signed in Italy and Slovenian confiscated from them, however two group-members were able
hide and hold on to the papers which they had signed in Slovenia. The respondent recalled that
at this station, he had a long conversation with a Croatian police officer who expressed regret
and sympathy for the situation that the group was in. The officer commmunicated to the
respondent that he did wish to make the journey of these men more difficult however he had
orders from his boss to return the men to Bosnia which he could not ignore. This officer went
out and bought the group-members food at some point during their stay in the station.

They stayed at this border station for around five hours.
“We left the Croatian border at 7pm [on August 6th]. We arrived at the Bosnian border at 12.”

“We stopped four times on the way but we couldn’t tell where we were and they didn’t open
the car. We stayed inside the van.”

There were several other people in the van with the group on this ride to the Bosnian-Croatian
border.

“There were two other people with us, one from Pakistan
and one from Algeria. They were going from one city to
another by bus and they were stopped.”

After arriving to the Bosnian-Croatian border, the respondent described being shown a path
into Bosnia by the officers present and told to go back. In total, there were five officers present
at the push-back location, two of whom were in the transport van and three of whom were in a
separate car. They all wore blue uniforms which were described to be a similar hue to the
indigo-blue uniforms worn by local Bosnian police officers in Velika Kladusa.



“One driving, one sitting in the front seat and three in the
other car. The car we were in stopped and the two
policemen waited for the other car with three policemen.”

Their phones were broken at this time however the group did not experience any direct
physical violence. Interestingly, the respondent mentioned that the officer with which he had
become friends with in the border station previously was present at the push-back site, having
driven back with the group, and was actually the officer who was in charge of breaking their
phone. The respondent reiterated that he believed that this officer was a good man who only
had to do bad things because of the orders of his superiors. The group was taken one at a time

out of the van.

They left us at the border. They stopped and they showed
us the way by light, by torch. Then we just walked. They
broke our phones before but they didn't beat us.

The officers at the push-back location broke five mobile phones and six power banks of the
group. They did not take any money from the group.

After being pushed back, the group walked approximately 20 kilometers back to Velika Kladusa.
The respondent did not remember exactly where he was pushed back however he described it

as a location northeast of Velika Kladusa.



Slovenia is the first Schengen country on the Balkan route (after Greece), and one of the main
transit points since the route shifted through Bosnia-Herzegovina (BiH) in 2018. Though the
distance between Bosnia and Slovenia is only around 70 kilometers, the walk through Croatia
usually takes 10 days or more. Yet these long and dangerous journeys invariably result in a forced
return to Croatia within 24 hours.

Research and evidence collected by Amnesty International[l], the Ombudsman Office of the
Republic of Slovenia[2] and BVMN member InfoKolpa[3] confirms that there is a systemic denial of
access to asylum in Slovenia, carried out through malversation of procedures. In police stations
asylum requests are ignored by the police, POM are faced with violence and threats or are misled
into signing documents, thinking that they will be transferred to an asylum camp. Instead, they
are subjected to an informal readmission procedure, leaving them without an option to appeal, or
any other procedural safeguard against their removal.

This practice became systematic in early 2018, when official statistics indicated a sharp decrease in
numbers of registered intentions to seek asylum and an increase in readmissions. A clear example
of the above is the border police station Crnomelj, where the number of filed intentions to seek
asylum dropped from 371 in May 2018 to only 13 in June 2018[4] despite an increase in recorded
irregular border crossings. This decrease was the result of a series of internal police directives, at
least one of which[5] was sighed by Marko Gasperlin, current chairman of the management board
of Frontex[6]. While to date, BVMN has collected 141 pushback testimonies from Slovenia detailing




the treatment of 1,181 persons, statistical reports on illegal migration collected from the Slovene Police
indicate that from 2018 to 31st October 2020 there have been 24,756[7] people returned from Slovenia
to Croatia via readmission.[8] Nearly all of them have been pushed back to BiH or Serbia in the manner
of a chain-refoulement by Croatian police

The chain pushbacks from Italy and Austria to Slovenia are conducted in a similar way, through
d abrogated readmission procedures. By end of October 2020, there had been 1321 people readmitted
B from Italy to Slovenia[9], and there was also an increase of readmissions from Austria. The persons

readmitted are returned to Croatia and subsequently on to BiH or Serbia. The issue of readmissions to

E Croatia was confirmed this year by a court in Genova, which stopped a Dublin deportation of a

Pakistani citizen to Slovenia due to systemic deficiencies in the Slovenian asylum system and a high

risk of further deportation to Croatia.[10]

e

This year InfoKolpa have observed a new
practice emerge: detention of asylum
seekers and fast-track asylum decision-
making. Those detained were held in
containers without access to direct
sunlight, while being intimidated by
police dogs.[11] This detention was
ordered by the director of police Anton
Travner who argued that people should
be held in detention until the Ministry of
Interior issues a negative asylum
decision, so they could be returned to
Croatia. Due to degrading treatment
several protests broke out in the
detention center in Postojna.[12] This
change in policy bears resemblance to
the “Hungarian model” of quick asylum
requests processing under detainment.
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In Slovenia there have also even been attempts to
legalise pushbacks. The proposed amendments
of the Foreigners Act would, upon declaration of a
“‘complex migration crisis” by the majority in
parliament, allow for a suspension of the right to
o : - , asylum[13]. By denying the right to asylum and
mw  chswiE. ANKA Wnays P P " - cgndgcting re—adr.ﬂi.s.sons to Croatig, Sloveniq is
. violating the prohibitions on collective expulsion
and torture. Despite overwhelming evidence,
court decisions[14] and hundreds of testimonies,
these violations are still officially denied, even
though the Minister of Interior Ales Hojs casually
admitted in a newspaper interview that chain
pushbacks are happening on a regular basis.[15]

Written by Iza Thaler,

Miha Turk,

A . Jost Zagar
and SaSa Hajzler (InfoKolpa)

Photo: Fine + notice issued by Slovenian police, BVMN:
https://www.borderviolence.eu/violence-reports/july-23-2019-
2200-train-station-in-frankovci-slovenia/

1 Amnesty International. (2018). Slovenia: Push-backs and denial of access to asylum. Available:
https:/mwww.amnesty.si/media/uploads/files/Slovenia%20-%20Push-
backs%20and%20denial%200f%20access%20to%20asylum%2C%20Amnesty%20International(1).pdf [Accessed 25/11/2020].
2 Varuh ¢lovekovih pravic. (2020). Konéno porocilo o prijetju in vracanju migrantov na Hrvasko. Available:
https://mwww.varuh-rs.si/fileadmin/user_upload/pdf/Stalisca_in_ugotovitve/2020_7_22_-
_Koncno_porocilo_o_prijetju_in_vracanju_migrantov_na_Hrvasko.pdf [Accessed 25/11/2020].

3 InfoKolpa. (2019). Report on illegal practice of collective expulsion on Slovene-Croatia border. Available:
https://www.borderviolence.eu/wp-content/uploads/Report-on-illegal-practice-of-collective-expulsion-on-Slovenel.pdf
[Accessed 25/11/2020].

4 Ombudsman of the Republic of Slovenia. (2019). Ombudsman on the Request to Assess the Constitutionality of the
Regulation on Conduct of Police Officers at the Southern Border. Available: https://www.aruh-rs.si/sl/sporocila-za-
javnost/novica/varuh-o-zahtevi-za-oceno-ustavnosti-uredbe-o-hrupu-in-ravnanju-policistov-na-juzni-meji/ [Accessed
04/12/2020].

5 Slovenian Ministry of Interior. (2018). First series of Internal instruction regarding the procedures on the border. Available:
https://push-forward.org/sites/default/files/2019-05/New%20D0c%202018-12-19%2023.03.09%281%29.pdf [Accessed
24/11/2020]6 Frontex Management Board. Available: https://frontex.europa.eu/about-frontex/organisation/management-
board/ [Accessed 24/11/2020].

7 Slovenian police. (2020) Statistical reports on illegal migration. Available: https:/mwww.policija.si/o-slovenski-
policiji/statistika/mejna-problematika/nedovoljene-migracije-na-obmocju-republike-slovenije [Accessed 24/11/2020]

8 Slovenian Police. (2019). Statistical reports on illegal migration, December 2019. Available:
https://www.policija.si/images/stories/Statistika/MejnaProblematika/llegalneMigracije/2019/Januar-december_2019.pdf
[Accessed 24/11/2020].

9 InfoMigrants. (2020). Italian politician: Patrols scarce at Slovenian border. Available:
https://www.infomigrants.net/en/post/28441/italian-politician-patrols-scarce-at-slovenian-border [Accessed 03/12/2020].
10 Are You Syrious. (2020). AYS Special: Italian Court Stops Deportation to Slovenia, Meanwhile Pushbacks Continue.
Available: https:/medium.com/are-you-syrious/ays-special-italian-court-stops-deportation-to-slovenia-meanwhile-
pushbacks-continue-a0370c30cd02 [Accessed 25/11/2020].

11 Human Rights Ombudsman. (2020). Observations And Opinions Of The Ombudsman On The Implementation Of
Detentions In The Center For Aliens. Available: https://www.varuh-
rs.si/fileadmin/user_upload/pdf/Stalisca_in_ugotovitve/2020_11_10_-
_POROCILO_Center_za_tujce_Postojna_ugotovitve_VCP.pdf [Accessed 24/11/2020].

12 Infokolpa. (2020). AYS Slovenia Special: Protest breaks out in detention centre Postojna a week after court decision in
favour of an asylum seeker. Available: https:/medium.com/are-you-syrious/ays-slovenia-special-protest-breaks-out-in-
detention-centre-postojna-a-week-after-court-decision-e86065481fcb [Accessed 24/11/2020]

13 The Slovenian Press Agency. (2020). Govt amends law for event of mass migration. Available:
https:/fenglish.sta.si/2813613/govt-amends-law-for-event-of-mass-migration [Accessed 24/11/2020].

14 Balkan Insight. (2020). Slovenian Court Ruling a Boost in Battle against Refugee, Migrant ‘Pushbacks’. Available:
https://balkaninsight.com/2020/07/28/slovenian-court-ruling-a-boost-in-battle-against-refugee-pushbacks/ [Accessed
24/11/2020].

15 Dnevnik. (2020). Interior Minister Ales Hojs reveals migration "secret".

Available: https://www.dnevnik.si/1042931634?
fbclid=IwAR206AZd5BuU80OeygSPICzsIKIralwtgF3_rWzpYZS3kfQx5aO1AOLVPHA7k [Accessed 24/11/2020].




STATISTICS

Testimonies of pushbacks in Slovenia

Number of

Year testimonies Affected persons

Overall 138

2017

2018

2019

2020

1266

36

Pushbacks involving minors
in Slovenia

Percentage of testimonies in which at least
one affected person was under 18 years old

M Yes (36%) M No (55%)
Unknown (9%)

Intention to ask for asylum
in Slovenia

Percentage of testimonies in which the

affected people were pushed back, even

though they expressed an intention to seek
international protection.

M Yes (79%) B No (13%)
Unknown (8%)




14/11/2020
“HE WAS ASKED FOR HIS AGE AND WAS SLAPPED
EVERY TIME HE GAVE THE ANSWER '16"

Date and time: November 14, 2020 16:00

Location: Pljesevica mountain near Bihac, Bosnia

Coordinates: 44.779803752061, 15.799899949219

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 12 person(s), age: 15, 16 years old, partly unknown , from: Afghanistan, Pakistan
Minors involved? Yes

Violence used: beating (with batons/hands/other), insulting, threatening with guns, forcing to
undress, destruction of personal belongings, theft of personal belongings, reckless driving,
denial of appropriate sleeping equipement during night detention, withholding of sanitary
facilities

Police involved: 4 officers (3 male, 1female) in Slovenia, 4-5 officers in dark blue uniforms and
green ski masks in Croatia, 4-5 officers in black clothes and black ski masks in Croatia

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets, denial of night equipment (bed, blanket etc.)

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent is a 16-year-old Afghani citizen. He is not accompanied by his parents, but his
18-year-old brother is with him. He started in Bosnia in a group of 8 Afghani citizens on
November 12th. They crossed Croatia in a private car, which took around four hours. All
members had to leave the car in close distance to the border between Croatia and Slovenia, in
order to cross by foot. The respondent cannot give an exact location of crossing as he only saw
forest and few houses.

On the Slovenian side of the border, the respondent found a car waiting for a 4-person group. A
second car did not show up, so the group split. The driver told them to crawl on the floor of the
car. After only 10 minutes of driving on Slovenian territory, the car was stopped by officers on a
small road. By the time, it was around 5 or 6 o'clock in the afternoon and it was dark. The
respondent could not see anything at first, as he was still down in the car. However, the officers
stopped the car in the middle of the road, not on a parking lot, and told the driver to get out.
From moans and screams, the respondent can say with certainty that the driver was beaten by
the officers outside of the car.

Next, the respondent and the other group members were told to get out of the car. The
respondent saw two white police vans with “Policija” label. He saw four officers (three male,
one female). The officers checked the pockets of every person but did not find any valuables.
The members were asked for their nationality and accused of being possibly infected by Covid
19. Following this, they had to get in one of the police vans and were driven for around five
minutes. They could not see anything, as there was no window. They arrived at the police



station, but the respondent could not see the building from the outside, as the car went
straight inside the building before an officer opened the door.

The respondent and the other three members were taken into a room. They were given
documents and had to fill in their first names, family names, their nationality, and age. The
document was in English language. The respondent wrote that he was 16 years old. When the
officer saw this information, he slapped the respondent in the face and another time with the
fist in his chest. Three times, the respondent was asked for his age and was slapped every time
he gave the answer “16". By the third time, the respondent said “18” and he was let go. The age in
the document was altered from 16 to 18. The officers took photos of each person, as well as
their fingerprints. Every person had to give his backpack and his shoelaces, but they did not
have to give any clothes or their mobile phones.

The group was given one blanket to spend the night. The room did not have any bed or
sleeping place. It only contained one bench. The respondent was given macaroni to eat, and
water. He states that going to the toilet was a “big problem”. When he asked to go to the toilet,
he was told to “wait” multiple times, and only much later he was allowed to go. They were taken
out of the room not before 9 o'clock the next morning.

The next morning, the group was taken to another room where they stayed for another full day
and a second night. The respondent could ask to go to the toilet and received three meals, in
the morning, the afternoon and the evening respectively. He did not have the opportunity to
wash himself.

On the following day, November 14, the group was given five documents each that the
respondent calls “deport papers”. They were in a foreign language, the respondent believes it to
be Slovenian, and he could not understand the meaning of the text. He was told to sign the
documents: “You need to sign”, and the respondent did so. At around 8 o'clock in the morning,
they were taken to the Croatian border by car. At this point, people from other groups joined
them, so the group was made up of around 12 people altogether. It consisted of Afghani and
Pakistani citizens, including two to three young women.

After a short ride, the group was let out of the van on an asphalt road. The respondent did not
see any building or institution that might belong to a border control station. Four or five male
Croatian officers that wore dark blue uniforms and green ski masks awaited them. The
respondent had to give his name and the officers took a photo of each group member. After
that, he was taken into a white van with “Policija” label. The respondent still had a watch at this
point, and he states that the ride took seven to eight hours, with only few short breaks of
around five minutes. The doors of the van were not opened during these breaks. The
respondent describes a lack of oxygen in the car, no light, and he claims that people had to
vomit. The people were not given any water or food, or the opportunity to go to the toilet.

When they were let out, four to five different officers awaited them, wearing black clothes and
black ski masks. According to the respondent, this was at about 4:00 in the evening, it was
almost dark. The respondent had to leave the car and one of the officers told each person to
put their clothes on the ground. They were speaking English. Every group member had to leave
their jackets, jumpers, telephones, and other belongings. The respondent did not see what
happened to the belongings. Every person was hit with batons multiple times on the back and
on the arms by the officers. Next, one officer fired a gun to the sky once and told everyone to
“run, run, run”. The group found itself on a small dirt road and walked in the direction of Bosnia.



They could not identify any border or border control, but after what felt like six hours, they
arrived in Bihac between 9 and 10 o'clock at night.

22/10/2020

“WHY YOU COME? WHY YOU COME?”"

Date and time: October 22, 2020 00:00

Location: near Rodik 65, Slovenia

Coordinates: 45.6237059, 13.978641

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 25 person(s), age: 16-25 , from: Pakistan, Bangladesh

Minors involved? Yes

Violence used: no violence used, beating (with batons/hands/other), pushing people to the
ground, forcing to undress, destruction of personal belongings, theft of personal belongings,
reckless driving

Police involved: 3 Slovenian officers in "army" attire, 6 Croatian police officers in dark uniforms
and black ski masks, 2 police vans

Taken to a police station?: yes

Treatment at police station or other place of detention: fingerprints taken, personal
information taken, no translator present

Was the intention to ask for asylum expressed?: Unknown

Reported by: No Name Kitchen

ORIGINAL REPORT

This documented case involves a chain push-back from Slovenia via Croatia to Bosnia-
Herzegovina which took place on October 22, 2020 and affected a group of 25 men, 20 from
Bangladesh and five Pakistanis. They all range in the age from sixteen to 25. The respondent
estimated that there were about five to six minors within the group.

Before the apprehension in Slovenia, the transit group had already walked eight days, starting
in Velika Kladusa, NW Bosnia. The respondent remembered seeing the road sign of the city
“Rodik 65" and being about a day-walk away from the Italian city Trieste when they
encountered three male Slovenian authorities described as “army officers”. The officers made
the men stop and called a colleague who came to pick the men up with a big police van. He
drove them to a nearby police station.

At the police station they spent one or two hours waiting in the hallway while each of them had
to give their fingerprints. They were asked questions about their nationality, their age and their
families. Afterwards they were all put into the big police van again and driven to an unknown
police station in Croatia. At this station they just changed into another police van, this time
operated by Croatian officers, and were driven to the Croatian-Bosnian border near Velika
Kladusa.



The respondent described how the driver deliberately drove recklessly during the whole ride.
The group, who had to squeeze themselves in the back of the van, experienced difficulties
breathing, due to the lack of ventilation.

When the police van stopped at the Bosnian border, they had to leave the vehicle one by one
and strip completely naked. The six police officers present took their money, phones and power
banks and piled up their clothes and bags on the side, where they were set on fire afterwards.
The men were then forced to lie down next to each other, the face turned onto the ground,
“like sleeping”. The respondent described that first, one police officer stepped aggressively
onto his head moving his feet back and forth, while pressing the respondent’s face into the
ground.

Afterwards the men were struck individually by several police officers. The officers used their
hands, feet and batons, as well as big wooden branches that they took out of the woods. The
naked men were primarily beaten onto their backs, arms and heads. The respondent estimated
that they were hitting each person for at least five minutes, some even up to ten minutes.

While the officers were beating the respondent, they kept asking him, why he came to Croatia.
“Why you come? Why you come?”. The interviewee describes that he felt like the police officers

enjoyed hitting him: “They make: ‘ah, ah. Yeah, yeah!"”. They continued doing this
while the respondent pleaded for them to stop.

“Help, helo mama, help! Please, please! Please help me. Don’t hit. Don’t hit me.”

After they finished the procedure, the men could put back on their T-shirt and their underwear.
They then had to line up in file, each grabbing the shoulders of the person standing in front. In
this formation they were forced to cross the border with the police officers flanking them,
repeatedly striking the men onto their torsos and legs.

“I am already one year and eight months in Bosnia. | go to so many games. But now it is
different. | see so many people coming back with big problems. [...] Two weeks ago, so many
people come back with so dangerous health. Very dangerous. Before | never see the situation
like this.”

The indicated location refers to the initial apprehension, not to the pushback itself.

28/09/2020

“THEY MADE US NAKED IN FRONT OF EVERYBODY”

Date and time: September 28, 2020 00:00

Location: Novo Mesto, Slovenia

Coordinates: 45.818892387032, 15.170903325139

Pushback from: Slovenia

Pushback to: Croatia, Serbia

Demographics: First 3, then 5 person(s), age: 16-37 , from: Afghanistan, Iran
Minors involved? Yes



Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
insulting, forcing to undress, theft of personal belongings

Police involved: 6 slovenian police officers wearing light blue uniform, 1 civil slovenian police
officer, 4 croatian police officers wearing black clothes

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, no
translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent group for this testimony had left in from Sid, Serbia in the last week of
September via a truck which had made its way into Slovenia, at which point they had left the
vehicle and attempted to continue their journey on foot . The group of 3 men later described
being stopped by local people and later on police in the northern outskirts of the Slovenian city
of Novo Mesto. There were local people there who were insulting them and after the police
arrived. There was 1 police cars with 2 police officers wearing light blue police uniforms. After 5
minutes a black civil car was described as arriving to the scene with 1 civil police officer wearing
civil clothes as well as 2 additional police officers.

“l was feeling very bad, because | was in the truck for 2 days and all my water was
finished.”

Upon their apprehension, the police officers were described as asking them a lot of questions:
how did you arrive, from which way did you arrive, which road did you arrive on and so on.
There was a minor in the group of people-on-the-move and he spoke some English. The police
officers told him to come to them and after which point the officers were described as being
physically violent with the group. The respondent described that he almost fell unconscious
and he was crying. The officers reportedly asked the respondent again about how he arrived to
Slovenia and he answered that they had arrived by vehicle. Allegedly, the officers told him he
was lying and were physically violent with him again.

After around an hour, a police van arrived with 2 additional police officers inside. The police van
took drove the group to the police station at ObreZje border crossing. They were in the van for
around 40 minutes. They put them in a very small room, where there was already one person-
on-the-move. The people-on-the-move did not receive water or food, even though they asked
for it. Just one of the police officers was wearing a medical mask. The toilet was inside the room
and the smell was very bad. The police officers took all of their clothes, even underwear.

“They made us naked in front of everybody.”

The Slovenian police officers took their Serbian camp cards and did not return them. They also
took people-on-the-move's phones and wrote names on them. They returned them after some
time. The police took the people-on-the-move's fingerprints. The respondent asked them if
they will give him stay. The police officer said no, because you don't want to stay here, you want
to go to Italy.

“The place wasn’t for humans. This jungle is better than that place.”



They spend the night in that room, and during that another person was brought to the room,
so they were a group of 5 people. The next morning they were transferred to Croatia. According
to the respondent, a police van took them from the room to the Serbian border. According to
the respondent, it was the same van the whole way.

The van reportedly stopped in Zagreb to take 8 more people-on-the-move. They were driving
for around 4 hours. Finally, the van arrived to the push back location — on the fields near
Batrovci border crossing. The respondent saw there were 2 Croatian police officers in the van
wearing black clothes. In addition, at the location there was a police car waiting with 2 Croatian
police officers. The Croatian police officers took phones from 3 people and money from
everybody who had euros. They did not take the Serbian dinars from the group. The
respondent had a prescription paper from doctor for medicine and they took it from him. He
told them he cannot receive the medicine he needs without it, but they still took it and did not
return it to him.

23/09/2020
““WE WILL NOT HIT YOU ANYMORE IF YOU GO
NOW."”

Date and time: September 23, 2020 02:00

Location: Lipovac, Croatia

Coordinates: 44.995311967432, 19.089867654355

Pushback from: Croatia, Slovenia

Pushback to: Croatia, Serbia

Demographics: 2 person(s), age: 18,21, from: Afghanistan

Minors involved? No

Violence used: beating (with batons/hands/other), forcing to undress, destruction of personal
belongings, theft of personal belongings

Police involved: 3 Slovenian officers, 2 in light blue uniform (1 being a women), 1in civil clothes,
6 Croatian police officers, 4 in light blue uniform of border police, 2 in dark uniforms

Taken to a police station?: yes

Treatment at police station or other place of detention: fingerprints taken, photos taken,
personal information taken, papers signed, no translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondents were first apprehended by Slovenian authorities approximately 15 km inside
Slovenia, South of Ptuj in a village called Podlehnik around 2:00 am on the 23™ of September.
The police officers arrived to the scene with one civil car and a white van without police insignia
written on it. There was one officer in civilian clothes and one in a light blue uniform. After
some time, they transported the two people-on-the-move to the police station in Podlehnik
(Slovenia) [46.336616, 15.878350].



One of the people-on-the-move said he asked, “Are we going to be deported?” and the answer
he got was no.

“l was very happy, they said no, we will not deport you”

At the police station was a policewoman. During their stay at the police station they were asked
many detailed questions about their journey from Afghanistan to Slovenia. Why they left
Afghanistan, how much money they spend, which countries they travelled through and so on.
The police took their pictures, fingerprints and asked for their family *s names. After that they
asked the people-on-the-move to sign many papers. The whole time a translator was not
present, but they were communicating in English. The respondents were kept at the police
station for one day and one night and were provided with food and water.

Besides being led to believe they would be able to claim asylum in Slovenia the following
morning they were driven in a white van to the Croatian borde and handed over to Croatian
authorities.

In Croatia they were taken by two officers in light blue uniform and with a car to a police
station in Zagreb. The officers were wearing light blue uniforms of the border police but after 15
minutes at the station, new officers came. These officers were wearing dark uniforms and
checked their phone, fingerprints, pictures, and personal information again. At the Zagreb
police station, the respondents did not receive any food or water. Not even a glass of water
despite them asking for it.

After approximately two hours the two were taken in one van directly to the Serbian border.
During the ride, one respondent asked to go to the toilet, but the police did not stop.

They arrived at the Serbian border, in a remote area close to and south of the A3 highway
border crossing at Lipovac, at around 10:00 pm. There were two more officers already waiting
for them, wearing blue uniforms. The respondent said that the officers in the blue uniform were
acting worse towards them, than the ones in the black uniforms who came with them from
Zagreb. At the push back location the Croatian police took everything, clothes and money,
bags and phones and burned their belongings. They hit them with batons, while it was raining
and the respondents were freezing. In the end they took their shoes and told them “we will not
hit you anymore if you go now.”

16/09/2020
“A LOCAL PERSON GAVE THEM FOOD, THEN CALLED
THE POLICE"

Date and time: September 16, 2020 00:00

Location: Koper, Slovenia

Coordinates: 45.555405187971, 13.728726421875
Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 5 person(s), age: 18 , from: Afghanistan



Minors involved? No

Violence used: beating (with batons/hands/other), kicking, forcing to undress, destruction of
personal belongings, theft of personal belongings

Police involved: 10 Croatian officers dressed in black with ski masks, 3 Slovenian officers in blue
Taken to a police station?: yes

Treatment at police station or other place of detention: fingerprints taken, no translator
present

Was the intention to ask for asylum expressed?: Unknown

Reported by: No Name Kitchen

ORIGINAL REPORT

On the 16th of September an 18-year-old man from Afghanistan was pushed back from a
location near the Italian border in Slovenia, back to Bosnia. He had originally started on this
attempt from Bosnia with a group of approximately 65 people, all male with aged between 17
and 40 years old. They had walked for 17 days by which time the respondent and two of his
friends had been separated from the larger group. They had ended up in a port city (presumed
to be Koper, Slovenia) and had not eaten for three days. In Koper, they asked a local person for
help who took them to his home and gave them food.

While they were eating, the local person called the police. Three officers who wore the standard
blue uniforms of the Slovenian police arrived at the house and took the respondent and his two
friends to a police station where they were kept for around 8 hours. They were given
documents to read and sign, written in Slovenian and English. No translation was provided in
the respondent’s own language, and no translator was offered. Fingerprints of each group-
member were also taken in the station.

After some time, the group-members were loaded into a ‘white combi’ van with no windows —

like a prison van — and transported back to the Croatian border. There were 5 people in this van
in total (two other men from an unaffiliated transit group were also in the van with them) . The
respondent described that it was very hot in the van during this time. Once they arrived to the

Croatian border, they were transferred into the custody of Croatian authorities. The men were

quickly loaded into another van on the Croatian side of the border and then driven back to the

Croatian border with Bosnia.

When they arrived at the Bosnian border, the respondents described seeing what he believed
were Croatian authorities who were dressed all in black with ski masks. There were 10 officers in
total who allegedly called each person to come forward one by one. They beat each individual
with a baton and also kicked them. The respondent showed the places on his body where he
had been hit — his arm, his ribs and his leg. The officers took phones and money from everyone
— 200 euros and 2 or 3 phones and then burnt the bags, clothes and shoes. “They took the
shoes and even the socks!” They were then told to walk back to Bosnia. It took them 8 hours to
arrive to Velika Kladusa.

“My mother, my family say money is finished. They are so unhappy. | am so unhappy”.



08/09/2020

“JUST HAPPY THE POLICE DIDN'T KILL ME"

Date and time: September 8, 2020 22:00

Location: near Velika Kladusa, Bosnia & Herzegovina

Coordinates: 45.164186189168, 15.807890036938

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 4 person(s), age: 28-35 years old , from: Morocco, Algeria

Minors involved? No

Violence used: beating (with batons/hands/other), kicking, exposure to air condition and
extreme temperature during car ride, insulting, threatening with guns, forcing to undress,
destruction of personal belongings, theft of personal belongings, reckless driving

Police involved: 7 Slovenian regular police, unspecified amount of Slovenian police at the
police station, 3 Slovenian police dogs, 5 Croatian regular police, unspecified amount of
Croatian police at police station, 6 Croatian police in black masks and black uniforms
Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets, denial of food/water, forced to pay fee

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kltchen

ORIGINAL REPORT

On September 8, 2020, four men aged between 28 and 35 years — three from Algeria and one
from Morocco — were walking through the forest in a mountainous area three and a half
kilometers away from the Slovenian-Austrian border. They could not give a more precise
location, but thought that they were on the eastern side of Slovenia as opposed to the side
bordering Italy. At around 3:00 pm in the afternoon, they were apprehended by seven Slovenian
officers with three police dogs. As they had been walking in the forest, they did not know how
the Slovenian police had discovered them.

When the Slovenian police spotted them walking, they yelled “Stop! Sit down with your hands
up! If you do not stop, we will shoot!" The men complied with the order and sat down with their
hands up. After approaching the men, the police asked for their names, ages and countries of
origin. The respondent, a 33-year-old man from Algeria, said that when one member of the
group reported his country of origin as Morocco, one Slovenian officer said “Fuck Morocco and
all Moroccans”. The Slovenian officers also kicked them at some point while they were seated.

The group was then searched for weapons, and the Slovenian police also took their phones,
power banks, and sleeping bags. They all proceeded to walk about twenty minutes to the main
road, where they were then loaded into a Slovenian police van and driven to a police station
about thirty-five minutes away.

When they arrived at the station, the respondent acted as a main interlocutor between the
police and the rest of the group due to his ability to speak English more proficiently. When he
asked for asylum in Slovenia the police said “No asylum for you, you must go back to your own
country”. The police then demanded that they sign several documents. The respondent



believed that one document was an acknowledgement of their deportation to Croatia and the
other demanding a fee for illegally crossing the border. When the respondent stated that he
did not want to sign the documents, and that the police should sign them instead, the officer
said “Fuck you, you must make signature”. He then took the primary respondent into a
separate room and proceeded to beat him with a baton until he finally relented and signed the
documents. However, the respondent said that he did not end up paying a fee in the end. The
Slovenian officers gave them a carton of sardines and some chocolate during their detainment
at the station.

They were then loaded into another van and driven about one hour to the border of Slovenia
and Croatia, where they were handed over to three Croatian officers. The Slovenian authorities
also handed over the group’s phones and power banks to the Croatian authorities. When they
arrived at the Croatian police station nearby, one Croatian officer showed the group the bag
that held their phones and said to them “Say bye bye forever to your phones”; the respondent
did not know what ended up happening to their phones. They were then held in a room for
about an hour before they were photographed, fingerprinted, and asked for their names and
countries of origin. Though the group asked several times if they could use the toilet, they were
denied use each time.

At around six o'clock in the evening, they were driven by 2 Croatian police officers in blue
uniforms to the Bosnian-Croatian border in a van with no windows. The men both wore masks
to prevent the spread of COVID-19 so the respondent could not describe what their faces
looked like, but said that one was bald and the other had dark hair. The journey took about four
hours, and the police would often drive very quickly and then suddenly and violently brake.

When they arrived at the Bosnian border several kilometers outside of Velika Kladusa, the
Croatian police did not immediately let them out of the van, but stayed in the front of the van
talking for about twenty minutes. Though he could not hear what they were saying, the
respondent guessed that they were planning what they would do to them before the group
returned to the Bosnian side. They then took out the members of the group one by one from
the van.

When it was the turn of the primary respondent and he emerged from the van, he discovered
that six more police officers with black masks and black uniforms were waiting outside. They
made him undress to his underwear, then burned his clothes and shoes in a fire in front of him.
After, they forced him to lay facedown and told him “Do not speak, be quiet”. They beat him
with a baton for what the respondent said felt like twenty minutes. When he tried to protect his
head with his arm, the police beat his arm with additional fervor, resulting in a break. At some
point, the respondent said to the police “Please stop, | am not a terrorist, | am only trying to
cross the border, please from your humanity stop!”. One police officer responded “We are not
human, we have no humanity”.

After they finished beating him, they screamed at him “Go to Bosnia!”. He did not immediately
see his friends, however the group reunited and stayed near the border for about thirty
minutes, after which they all split up. Because of his broken arm, the respondent was able to
get medical treatment at Miral camp. He stated that he was “just happy the police didn't kill

n

me-.



01/09/2020

“WE DIDN'T RUN SO THEY DIDN'T BEAT US”

Date and time: September 1, 2020 10:00

Location: Slovenia interior (30km from Croatian border)

Coordinates: 45.942790375786, 15.056838190114

Pushback from: Slovenia, Croatia

Pushback to: Bosnia

Demographics: 8 person(s), age: 24-35 years old , from: Morocco

Minors involved? No

Violence used: destruction of personal belongings, theft of personal belongings
Police involved: 5 or 6 Slovenian policemen

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, denial of access to toilets,
denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: Collective Aid

ORIGINAL REPORT

The 27 year old respondent interviewed in this case was pushed back from Slovenia to Bosnia,
via Croatia. He was part of a 8 person group of men from Morocco, aged between 24 and 35.

The group was in Slovenia, about 30km away from the Croatian border (see map below). The
transit group were apprehended at around midnight on 31st August 2020 by 5 or 6 Slovenian
police wearing green and black clothes and head coverings so only their eyes were visible. The
officers had guns and showed them to the group; the respondent inferred that this was to
intimidate them. The respondent said they were not assaulted by the capturing officers:

“We didn’t run, so they didn't beat us”

The transit group were brought to a police station in Slovenia where they were detained for
about 4 hours. Then the group of men were brought from Slovenia to Croatia by van, arriving at
about 04:00 on 1st September 2020. At the border, the Croatian police took their belongings.
The Croatian police burnt their bags and put their phones and power banks in a plastic bag and
did not return them. The group spent the rest of the night in the police station. They were
placed in a room shared with other people who had been caught that day. There were 6 or 7
other people in the room, and the respondent believes they were either Pakistani or Afghani. In
describing the room, the respondent stated:

“there was just a room with a metal door, nothing inside.
Water, nothing. If you want to go to the toilet, you have to
do it there.”

The next morning, they were brought back to the Bosnian border. The respondent does not
know the exact location of the pushback, but stated it was close to Bihac (BiH). The group were



removed across the border by Croatian police at approximately 10:00. Referring to the
aftermath of the pushback the respondent stated:

“Then you start from the beginning again. No telephone,
no belongings. No way to talk to family. It is very hard.”

24/08/2020
“HE BEGGED NOT TO BE DEPORTED BECAUSE OF
CROATIAN POLICE'S VIOLENCE"

Date and time: August 24, 2020 00:00

Location: |lirska Bistrica, Slovenia

Coordinates: 45.570099, 14.2418616

Pushback from: Slovenia, Croatia

Pushback to: Bosnia

Demographics: 8 person(s), age: Reporter: 19; others 20s, from: Pakistan

Minors involved? No

Violence used: beating (with batons/hands/other), forcing to undress, destruction of personal
belongings, theft of personal belongings

Police involved: Slovenian municipal officers; Slovenian border officers (no details available),
Croatian border officers (no details available)

Taken to a police station?: no

Treatment at police station or other place of detention: papers signed, no translator present
Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

On August 24, a group of eight young men were pushed back from Slovenia to Bosnia via
Croatia. The primary respondent for this report was 19 years old; he and his group were from
Pakistan. The others were older than him, but all in their early twenties.

After making their way through Croatia into Slovenia in the preceding week, the group was
making its way through the forest areas surrounding the town of llirska Bistrica in Slovenia, at
which point they waived to a police car. There was a woman officer and the respondent
immediately asked for asylum when she stopped. He said, “| want asylum, here | don't want to
go back” and told the story of his journey from Pakistan to Slovenia.

The officer who stopped called for further backup. After some time, two other (male) officers
arrived on the scene who eventually transported the group to the police station in llirska
Bistrica. The respondent begged not to be deported because of the violence of the Croatian
police and then to be deported to Serbia and not Bosnia if they were going to deport him.

When asked how the police responded to his plea for asylum, the respondent said they gave
him six papers to sign (he did not understand the content). They kept three papers and gave



him three; Croatian authorities later took these papers from him as well as his phone, so he had
no record of them.

After some time in the station, the Slovenian authorities drove the group back to the border
with Croatia. The respondent describes them as having “good behavior,” i.e., not hurting the
group. They were then transferred to the custody of Croatian officers wearing balaclavas.

Shortly after this, the Croatian officers drove them back to the Bosnian border. There they took
their mobiles, their money and their clothes. The young man described having his pants, his
underwear, his shoelaces taken and his shirt ripped. He was made to walk back to Croatia
without clothes.

He said the police did the same to his friends — took their money, mobiles and possessions;
stripped them. And also hit him and the others. They begged to pay to be deported to Serbia,
but the Croatian officers made them walk back to Bosnia.

“They think we are animals, but we want a good life. We are humans, not animals,” he said.

04/08/2020
“I WAIT FOR A LAWYER WHO CAN HELP ME FOR
JUSTICE, BUT NO ONE [IS READY TO HELP]"

Date and time: August 4, 2020 00:00

Location: Staro Selo Topusko, Croatia

Coordinates: 45.21573, 15.924467

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 4 person(s), age: 25,27,28,33 , from: Algeria

Minors involved? No

Violence used: beating (with batons/hands/other), water immersion, destruction of personal
belongings, theft of personal belongings, reckless driving

Police involved: 3 Slovenian male police officers with official uniforms, 1 police van; unspecified
number of Croatian police officers, 1 police van; 3 Croatian male police officers with official
uniforms; 3 male Croatian police officers, 1 police van; 8 officers wearing ski mask, with batons
and tasers

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken,
personal information taken, papers signed

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondents in this case, a group of four men aged 25, 27, 28, 33 from Algeria, were pushed
back to Croatia from the Vi¢ asylum processing center in Ljubljana, Slovenia on the 3rd of
August 2020, around 1:00 pm in the afternoon. According to the respondent’s testimony, a



large, unspecified number of other people having different origins (Afghanistan, Pakistan,
Morocco..) suffered the same destiny that day.

“There is no specific reason for deport’, says the respondent, “some people stay, some
people are back”.

The group of respondents had reached the Ljubljana camp the day before, on the 2nd of
August 2020, after a 13-day-long trip in the woods from Bosnia Herzegovina. As the respondent
recalled, once in the camp, the group on the move spent the night in a cell and, in the morning,
it was informed that their asylum request had been rejected and that the whole group would
have been deported back to Croatia. “Deport”, says the respondent, referring to the
announcement made by the police in the morning of the 3rd of August 2020. According to the
respondent, the group was told that

“at the moment, Maghrebi have no right to ask for asylum”.

Accordingly, around 1:00 pm, three Slovenian male police officers wearing official uniforms
loaded the group of four respondents in a police van and drove them to the border to Croatia.
The respondent did not know where they were heading to and is unable to recall how long the
travel in the van lasted. Once they reached the Croatian border, the respondents were handed
over to an unspecified number of Croatian police officers who, at the border police station,
withheld their phones and powerbanks, money, backpacks and sleeping bags. Then, the
officers drove the respondents to a nearby police station using a police van.

At the police station, the respondents interacted with three male police officers wearing official
uniforms, one of whom “was looking at them”, while the other two were carrying out all the
administrative procedures. The respondents had their fingerprints taken and were asked for
personal information such as name, surname, age, country of origin, father's and mother's
name, which [migration] route they came from, how much money they had with them et
cetera. In addition, the respondents were shown some pictures portraying other

“refugees” [people on the move] and were asked if they knew them. As the respondent refers,
he recognized some faces but he did not tell anything to the police, fearing that they could
beat him if he had refused to answer further questions on those people’s account. The
respondents were also given some documents in French and Arabic, which they did not have
time to properly read, and were forced to sign them.

“If you do not sign up, they beat you at the border”, says the respondent.

At the police station there was a translator, whom the respondent describes as “racist”, who
made them answer “stupid questions”. As the respondent says, the translator asked the group
“what do you do here” and told them to “go back to your country”. The respondents asked for
asylum but the officers told them that “that’s not possible”. Since he hadn’t had food since the
day before, the respondent asked the officers if they could give him and his friends food. One
officer asked him for money and the respondent gave him some 20 euros he had saved, with
which the officer bought some food and cigarettes. According to the respondent, the officer
cheated on the real price and withheld the change.

The group remained at the police station until 8:00 pm that evening, according to the
respondent’s perception. Afterwards, the group was loaded in a police van which had no
windows, so that the respondent could not see outside. The three male police officers who



were driving the van gave them no explanation on what was happening and the respondents
did not know where they were travelling to. The respondent reports the officers to drive
recklessly.

Once they reached the border to Bosnia Herzegovina (approximate coordinates 45.215730,
15.924467, HR), late at night, the group stepped out of the van one by one, under the pouring
rain. At both the right and left side of the back of the van, there were four officers with ski
masks, for a total of eight, who beat the group up using the tasers and the batons. The group
were hit on their head and face and one member of the group lost some teeth due to the
beatening.

“We had fear’, says the respondent, “you see your friends beaten up and you hear them
screaming... | wait for a lawyer who can help me for justice, but no one [is ready to help]”.

The respondent started to run in the dark to escape from the officers, in the opposite direction
of them, that is in the direction to Bosnia Herzegovina, crossing a river by foot without seeing
anything and ignoring where he was going. While escaping, he turned around calling for his
friend and the officers answered back “yes yes”, but the respondent understood that it was the
police and did not head back for him. Instead, he continued screaming his name and calling
him until his friend reached him.

“I kept on calling my friend, I called his name “M., M.!”, | could hear him screaming. They
[the police] surrounded him and beat him up so much that he cannot move anymore. It’s
horrible, there’s no humanity, if only you could see how they treated us, as animals...”, says
the respondent referring to the experience and treatment he suffered at the hands of the
police.

The group of respondents reached the city of Velika Kladusa, BiH, on the 4th of August 2020,
after walking in the woods for many kilometers. The respondent refers to have suffered a
similar push back from Croatia to Bosnia Herzegovina in February: also in that case, he was
forced to cross a river, regardless of the cold weather and the snow.

0o1/08/2020
““WE DIDN'T UNDERSTAND WHAT IS HAPPENING, IF
WE WILL DIE OR WHAT WILL HAPPEN TO US"”

Date and time: August 1, 2020 19:00

Location: Ljubljana,Slovenia

Coordinates: 46.03174541578, 14.472285675678

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 40 - 50 person(s), age: 12 - 30, from: Afghanistan, Pakistan
Minors involved? Yes



Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
insulting, gunshots, forcing to undress, destruction of personal belongings, theft of personal
belongings, burning of personal belongings

Police involved: Slovenia: 4 civil police, 1car, 5 or 6 police officers in black uniforms, 20-25
officers at police station. Croatia: 2 police cars, 2 van, at least 8 police officers, dog with muzzle.
BiH: 1 police car, wearing black uniforms

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: No Name Kitchen

ORIGINAL REPORT

The chain pushback which this testimony concerns happened nearly a month before the
testimony was collected.

The primary respondent for this report described being part of a group of around 45 people-
on-the-move. In the group, approximate ten of the group-members were from from Pakistan
and the others were from Afghanistan. The respondent specified that there was at least one 12-
year-old boy, but there were another approximately 20 minors. After a number of days crossing
from Bosnia through the Croatia, they entered into Slovenian territory and made their way to
the capital city of Ljubljana. They were then picked up by Slovenian authorities in Ljubljana, on a
wide street, close to a small park.

“There were a lot of minors, but they still didn’t give them stay. They speak: This camp full.”

The respondent described that were apprehended by four civilian police officers. They called for
back-up and after around 15 minutes, five or six officers in black uniforms arrived to the scene.
This happened at around 7:00 in the evening on August Ist. The officers in black uniforms then
brought the group to a police station which they arrived to around 8:00 pm or 9:00 pm.

The police officers put somewhere between 15 to 20 of the group-members in one room, with
a speaker and a camera inside to communicate. After three hours of waiting, around midnight,
they received dry bread and a bottle of water. When asking for more food in the morning the
answer was: “No food, go back.

At the police station there was a Panjab translator, who spoke to the group in Pashto and
Punjabi. The respondent described that during this initial procedure, his personal data was
taken, such as his mother’s and his father’s names and his pictures and fingerprints. He told the
translator that he was 17 but when he later got a paper from the police it said 22 years old on it.

The group-members allegedly spent two nights and a full day in the police station, for a total of
approximately 30 hours. After this, in the morning, the group was brought by Slovenian
authorities to the Croatian border and transferred to Croatian custody. On the Croatian site
they were awaited with 2 police vehicles and 2 vans. Apparently, the Croatian police had a dog
with a muzzle, that they did not use.

The people-on-the-move were loaded into these vehicles [around 20 to 25 persons in each van]
and began a long journey to the border with Bosnia-Herzegovina. This process was described



as taking an unusually long time — between 5 and 8 hours. The pushback took place on a dirt
road, one side was forested and there was one house that the respondent could see. At the
border the Croatian police officers stole their phones, powerbanks and money and made them
undress to their underwear. They burned their clothes and shoes. The police hit the respondent
and his friends with their hand, batons and kicking them. When the Croatian police told him to
go towards the border he was shoved from behind and fell to the ground.

The respondent said: “We didn’t understand what is happening, if we will die or what will
happen to us”. They were afraid for their life’s.

After walking one hour into BiH territory, the BiH police came and fired their guns into the air.
They arrived with one car and were wearing black uniforms. They beat the people-on-the-move
again and told them to go to camp. It took the group almost two days, without easy access to
food or water, to arrive to the Bosnian city of Bihac.

03/03/2020
“"WE SPENT ALL THE NIGHT IN THAT ROOM
WITHOUT SLEEPING, WE COULDN'T BREATHE ..."”

Date and time: March 3, 2020 00:00

Location: Harmica, Croazia

Coordinates: 45.89193400000001, 15.6849318

Pushback from: Slovenia, Croatia

Pushback to: Serbia

Demographics: 32 person(s), age: 3-60, from: Afghanistan, Palestine, Iran, Syria, Irag, Tunisia
Minors involved? Yes

Violence used: theft of personal belongings, reckless driving

Police involved: 15 Croatian border officers, 3 police vans

Taken to a police station?: yes

Treatment at police station or other place of detention: fingerprints taken, photos taken,
personal information taken, denial of access to toilets, denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

On the evening of March 2nd, a group of 32 people (including a pregnant woman and 12
children) from different countries (Iraq, Iran, Tunisia, Syria, Palestine, Afghanistan), entered into
the cargo of a freight train. Their intention was to travel with the train closer into the European
Union.

The group entered the train at around 10:00 pm on the 2nd, and divided themselves into sub-
groups of around five or six people in each train-car.

In the train-car where the respondent was hidden, there were five people (including his
daughter of 5 years old, his wife and another minor of 12 years old) while in the wagon of his



friend there were six people (including two minors of 15 and 10 years old respectively, as well as
an adult woman).

The respondent and his family remained hidden in the train-car under a pile of clay for around
five hours, waiting for the train to leave. At around 3:00 am, the train began to move towards
the Croatian city of Tovarnik. At the Croatian border, some police officers boarded the train in
search of hidden people but could not find them.

The train later arrived in Dobova (SLO) at sometime between 4:00 pm and 5:00 pm and
stopped. The groups remained hidden during this time.

At 9:30 pm, special police (described as wearing dark blue uniforms, yellow vests and yellow
helmets) climbed atop of the train car with two dogs. At that time, they found the respondent
and the rest of his group in the same wagon. The officers told them to get off of the train and
to wait near a wall in front of the train. They obeyed without resistance and waited on the wall
for a while.

“We were controlled on sight by a soldier and around 10 policemen. They searched us and
searched our entire luggage like we were criminals”.

“Several times | tried to ask to the police officers if | could go to the toilet and smoke a
cigarette but their answer was always the same: “NO, shut up”.

After the search, the group of people (the respondent and the other 4 people with him) was
transferred to a nearby police station where their personal information (name, date of birth
and country of origin) was collected, and their fingerprints and photographs were taken.

“I wanted to point out to them that they didn’t have the right to take a picture of my
daughter, she is only 5 years! However, when | was to speak, they shut me up immediately in
an arrogant way. So | kept quiet for fear that they would beat me up”

“There were a lot of cops, military and dogs outside. We were afraid. We couldn’t refuse to give
them our fingerprints”.

After this, the police officers took the group to another closed room next to the office where
they were fingerprinted. The respondent claimed that they were in that room for around an
hour. During this time, police officers kept going in and out of the room (three or four times),
asking them questions, such as: “How many people were there inside the train? How did they
get on the train? Who did they pay to go inside?”

On the fourth time, a police officer came inside the room, shouting, “Come out!”. The group
was then ushered into a van by the Slovenian authorities. After around twenty minutes driving,
the Slovenian authorities took the group to the border and delivered it back to the Croatian
police, in another police station (exactly in PerkovCev ul. odv. 1, Harmica, Croazia).

Once there, they were divided by gender: the children and women were first brought out of the
van and the men were brought second. The Croatian authorities took the group to another
office where they were searched for another time: the police asked for their belongings: bags,
mobile phones and power banks. The group was then taken to another room where they were
locked together with the 30 people that had been in the train with them originally, in other
wagons.



The group and all the people were forced to leave their luggage outside the room without the
possibility to take the food and the clothes they brought with them for the long travel. The
room was completely empty, there were only a table and a few chairs.

All the people were forced to sleep on the floor in this empty room, with no mattresses or cots
to lie on. At sometime between 1:00 am and 2:00 a.m. a policewoman entered the room and
shouted “Go sleep, No toilet”. She turned off the light and locked the door. From that moment
forward, no one could leave the room.

At some point, during the night, a child did not feel well but when his mother asked the police
officers outside if she could go out to the bathroom, she did not receive an answer.

At this point the respondent approached the window and, with one arm, tried to attract the
attention of a policeman saying that a child was not feeling well and needed to go to the
bathroom. It was only at this point that a police officer arrived and opened the door to let the
mother out with her child. At this moment the respondent asked again if he could take his bag
to get some water and some food but the answer of the police was:

“No, you can’t take anything, you have to leave everything here, don’t touch nothing and go
inside “.

The respondent obeyed the orders without objecting and accordingly for all the night they did
not have access to food and water.

“We spent all the night in that room without sleeping, we couldn’t breathe because of the
large amount of people who were there and we were all lying on the floor.”

The next morning the police entered the room and told the people inside to get ready and
leave quickly in order to bring the big group back to Serbia. Then, they brought some bread to
the big group and a small box of fresh cream for breakfast.

First the police took the children and women out of the room and then the men. They divided
all the people in groups and they ushered them in 3 vans. The respondent was in the last van
with other 10 people, all men.

“The van left very quickly and the whole trip seemed to be on a boat in a stormy sea. There
was nothing to hold on to, and at every turn | felt like | was going to fall”

According to the respondent, the police were having fun braking abruptly and running fast
with the vans all the way without ever stopping.

“My daughter felt not well along the way and she threw up.”

At 3:30 p.m. on March 3rd, the respondent and the other people arrived at the border with
Serbia where they were released from the officers. Their bags and phones were returned but
the respondent did not receive his power bank back. The respondent and the group then took
their luggage and walked back to Sid, following the rails.

The incident was covered by several media outlets in Slovenia and outside of the region, mainly
due to a picture that was taken while the group was being pulled out of the train initially:



https:/www.infomigrants.net/fr/post/23225/slovenie-la-police-decouvre-trente-migrants-
caches-sous-de-l-argile-dans-un-train-de-marchandises

16/02/2020

“'I TOLD THEM GIVE US A CHANCE, THEY DIDN'T SAY
ANYTHING""

Date and time: February 16, 2020 01:30

Location: Veliki Obljaj

Coordinates: 45.21795557216758, 16.003518616673368

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 9 person(s), age: 22+, from: Afghanistan, Pakistan

Minors involved? No

Violence used: no violence used

Police involved: 6/7 Slovenian police officers, 1 Slovenian police car, unknown number of
Croatian police officers, 2 Croatian police vans

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, photos taken, personal
information taken, papers signed

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, Balkan Info Van

ORIGINAL REPORT

The respondent, an Afghani male aged 22, was travelling with a transit group of 25 people in the
Croatian interior. He separated from the group with one other person (Afghan male 18+), and
on Saturday 15th February 2020 attempted to cross the border with Slovenia via train heading
to Ljubljana. Shortly into Slovenian territory the carriages were stopped in a small station, this
occurred at approximately 13:00/14:00. The train was boarded by the Slovenian police who
began asking for passports and documents from the passengers.

The respondent stated that there were six/seven officers present. When the officers came to
their seats the officers asked:

“Do you have documents?”

The respondent and his companion replied:

“No we don’t”



The police officers removed the two transit persons from the train and walked them a short
distance to a “container” by the side of the tracks. The respondent addressed the officers
directly asking for the opportunity to lodge a claim for asylum.

“l told them give us a chance, they didn’t say anything”

The police ignored the request and first made a pat down search of the men and confiscated
their phones. Then the officers made the two men fill in forms with their names and sign them.
The officers also took the men’s pictures. The whole process was completed very quickly
according to the respondent, and the two men were then loaded into a Slovenian police vehicle
and driven for approximately 20 minutes.

They were unloaded at a small border crossing with Croatia. The Slovenian police handed the
pair in transit over to the Croatian authorities, and gave the men'’s telephones to the officers.
The respondent recalls seeing many officers present at the border crossing in “police uniform”,
and was unable to describe the full number. The respondent states that the Croatian police did
not carry out any processing themselves but led the men into a container where they were
detained until around 21:00/22:00.

The pair were loaded in the dark into a Croatian police van. Inside the rear part of the van was
one other detained person that the respondent described “Arabic”. The three detainees were
driven away from the border station. Someway through the journey to the border the van
stopped and they were removed from the back and put into another van containing seven
detained Pakistani males. The “Arabic” man was told to remain inside the first van. After this
exchange, the respondent was transported on towards the border with Bosnia-Herzegovina.

The van arrived at the border in an area east of Velika Kladusa in the early hours of the morning
on Sunday 16th February 2020 at approximately 01:30. The transit group, now nine in total
including the merged Pakistani group, were taken out of the van. Three officers were present,
and were new officials who had come in the vehicle they'd been transferred into. The
respondent received his phone back from the officers, then the transit group were ordered
back into BiH.

The respondent walking for sometime, until finding the village of Vrnograc (BiH) and
signposting that directed them to the Velika Kladusa where they could get a bus back to Bihac.

03/02/2020

“THEY BURNED ALL. | ADDED ALL MY LIFE WITH ME, |
DIDN'T KNOW”"

Date and time: February 3, 2020 09:00
Location: South of Crni Potok (HR)
Coordinates: 45.2197222, 15.8657222
Pushback from: Croatia, Slovenia



Pushback to: Bosnia

Demographics: 4 person(s), age: 16, 17, 26, 44 years old , from: Morocco, Algeria

Minors involved? Yes

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
exposure to air condition and extreme temperature during car ride, threatening with guns,
forcing to undress, destruction of personal belongings, theft of personal belongings, reckless
driving

Police involved: 4 Slovenian police officers (armed with a gun), 1 official van ; 2 Croatian regular
police officers ; unknown number of officers present at the police station ; 9 officers matching
Croatian Intervention police and Regular police uniform descriptions ; 2 official vans ; 1 official
car;

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, no translator present,
denial of access to toilets, denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The group of four respondents, three from Morocco and one from Algeria, aged 16, 17, 26, 44
years old, were stopped by two male Slovenian officers wearing blue uniform while they was
walking on a path in Slovenia (approximate coordinates 45.8703785, 151706825 SLO), on the 2nd
February 2020 at approximately 05.30 in the morning.

When the two policemen saw the group of respondents, one policemen drew a gun and from a
distance of around four metres aimed it at the group. Meanwhile the other officer shined a
flashlight on the group. The officer aiming the gun reportedly said:

“If you run, | am gonna shot you”

The group of respondents were forced into a line “one by one”, guarded by the two policemen
and walked to an official van which was parked nearby. Two other police officers arrived at the
scene. The respondents affirm that the two police officers who caught them remained in the
area of apprehension, while the newly arrived authorities dealt with the group.

At this point, the transit group were asked their nationalities and ages by the police. The
respondents were frisked and all their personal belongings and clothes were taken - such as
jackets, jumpers, power-banks, money, phones as well as all the backpack.

The officers pushed the group roughly into the van and in several occaisions held some of the
transit group by their bodies in order to hit them in the back of the head with their hands.
Describing one of the officers conduct the respondent said:

“The guy police officer was full racist and pushed us,
taking pleasure of it”



In the windowless van, the transit group reported reckless driving, and uncomfortable air
conditioning on. The respondents noticed that the van stopped for a long time, suggesting:

“He stopped for a coffee... and put the air conditioning
hardest”

“Police officers are playing with us”

The transit group suggest the trip took around one hour. The officers didn't say to respondents
where they were being taken. The respondents just noticed they were at a “border police
station”, supposing this to be the border between Slovenia and Croatia.

When the transit group got out of the van, they described one female and one male police
officer wearing blue uniforms standing before them. These officers forcibly pushed each group
member into a cell described as very cold, wet, without light and with an “horrible smell”. The
conditions were referred to as follows:

“It’s not an acceptable situation for civilized country. It is
like if you were in a Third-World country”

Once the transit group were all in the cell, one male authority removed them one by one in
order to frisk their bodies for possessions and beat them again with hands and kicks. The
group explains that the male officer could not find anything when he was frisking them
because the two previously policemen who already frisked the respondents had taken
everything: “they let us [removed] anything” adds a respondent.

“They frisks you, they beat you and after they put you
into the cell in a savage way”.

One respondent reports feeling “traumatized” by the “incessant” laughter from the
policewoman who was witness to the frisking and beating. The group on the move was unable
to recall the total number of police officers present at the police station because “we [the
group of the respondents] was downstairs and they [the police officers] was upstairs” says one
of the respondents.

During the detention, the group of respondents didn’t have access to food nor water and the
cell's toilet was broken.

“l was shouting: ‘sir, please, we just want water’. He
didn’t respond even to us”

After what the group of respondents felt was three hours spent in the cell, they were forced to
make a line to go into an official van which was waiting for them in front of the police station.



The group reports that roughly nine Croatians officers — a combination of officers matching
the description of regular police and Intervention officers — were around the vehicle. Inside the
van where they were loaded the same male and female Croatian officers that put them into the
cell were present.

The group were driven for around 1.30 hours. The respondents report reckless driving in a van
without windows and with the conditioning air on to an uncomfortable degree. After driving
on what the respondents percieved as the highway, the van took smaller roads. The group of
respondents supposedly heard two other cars in front of theirs at this moment.

After roughly 30 minutes of reckless drive on the road, the van stopped in a border location
between Croatia / Bosnia-Herzegovina (45°13'11.0"N 15°51'56.6"E).

At this point, three cars was present. One official car and one other official van; in addition to
the first one in which the group of respondents had been conveyed. The transit group reports
ten male and one female police officers being present. They was wearing the same kind of
combination of uniform that the nine police officers outside the police station had worn. By
this way, the group of respondents supposes that it was the same officers. “It was like mafia”
shared one of the respondents when recalling the treatment at the border.

One of the policemen opened the van's doors to remove the group. One of the officers asked
the respondents to take their backpacks (which were in the car).

“They said take your bags. During ten seconds we had
hope they will give us back but after they said put the
bags on the ground”.

The respondents feel that this action was on purpose to make fun of them, leading them to
believe that the officers would return their possessions. The transit group saw some of the
officers smiling.

“They was playing with us. It’s a psychological torture”

The officers ordered the group to leave Croatia. One of the respondents asked for the road they
should take to go back to Velika Kladusa (BiH).

“We are on the forest, we didn’t have any idea about the
direction to take”

After what, one of the officer beat him with a baton.

“If you ask something, they hit you”



“l was walking around saying please give me my phone
and give us our bags and one policemen hit me with the
baton.”

Around 09.00, the transit group left the pushback site to go back to Velika Kladusa (BiH), they
saw smoke coming from where the officers had piled their bags.

“l saw the smoke coming from the place where we was
with the police, so | thank their was burning our bags.
They burned all my documents, pictures, driver’s
licenses, degrees from school, my passport... | had all my
life with me, I didn’t know.”

The group on the move walk for what felt like 2.30 hours and arrived in Velika Kladusa (BiH) at
12:00 3rd February 2020. Describing the way the Croatian officer treated them, one respondent
said:

“They didn’t give to us the chance to speak with them.

My friend wanted to speak with them. | said to him no

because they will butcher you. They was like monsters

with only one thing to do in their life : punch, doing bad
things. They was like black heart.”

23/01/2020

“I NEED FOOD, | DON'T EAT FOR THREE OR FOUR
DAYS”

Date and time: January 23, 2020 05:00

Location: near Buhaca, Croatia

Coordinates: 45189944, 15783335

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 4 person(s), age: 18, 19, 20, 31 years old , from: Morocco

Minors involved? No

Violence used: exposure to air condition and extreme temperature during car ride, forcing to
undress, destruction of personal belongings, theft of personal belongings, reckless driving
Police involved: 3 police officers (2 male, 1female) with black uniform and two dogs with
muzzle and no leash, 1 white van; 4 police officers (3 male, 1female) with black uniforms and
Croatian emblem; 3 male police officers with black uniforms; 1 male and 1 female Croatian
police officers; 3 Croatian police officers; 2 officers with black uniforms and ski mask

Taken to a police station?: yes



Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of food/water
Was the intention to ask for asylum expressed?: No

Reported by: Border Violence Monitoring, No Name Kitchen

ORIGINAL REPORT

A transit group of four men from Morocco aged 18, 19, 20, 31 were attempting to pass through
Slovenia in late January 2020. They were in the woods near Jagodnik (SLO) at approximate
coordinates 45.870301, 15.170671 when the respondent decided to head towards the nearest
village to search for food at approximately 11:00 on 22nd January 2020.

“l need food, I don’t eat for three or four days, | want to
see people [to ask for food], | am very hungry”

The respondent was stopped in the street by three police officers (two male, and one female)
wearing black uniforms. They had two dogs with them wearing muzzles and no leash. One
white van without any “police” emblem was also there. The respondent does not remember
whether there was any official emblem on police’ s uniforms. Police asked the respondent his
name, his country of origin and where his friends were, supposing that the rest of the group
was hiding somewhere. Police then set the dogs to search in the woods for the rest of the

group.

The respondent was loaded into the white van and brought to a police station. The driving was
extremely erratic so the respondent threw up during the travel, which lasted roughly 20
minutes. “Ghaloufa [police van] is bad car”, the respondent says. The van had no windows and
was cold.

At the police station there were ten or eleven officers wearing black uniforms with the Croatian
emblem, four of which (three male, one female) dealt with the respondent. The respondent had
fingerprints of the index and middle finger of his right hand taken as well as frontal pictures of
his face. Police also checked the respondent’s phone, accessing his media and his maps on the
app “MapsMe”.

The respondent was asked for his personal information (name, age, country of origin) and had
to fill in a document which asked for information about his recent travel history: when did you
arrive in Bosnia-Herzegovina, how long did you stay in Turkey, Montenegro and other transit
countries? The respondent was then forced to sign a document written in English and Arabic.
He did not have a chance to read the document as the police told him to hurry up. No official
translator was present in the police station during this period.

The respondent said he spent twelve hours at the police station and was forced to take off his
clothes before entering the cell. After a couple of hours, the rest of his group arrived at the
police station. They were all also forced to take off their clothes before entering the cell.

At approximately 01:00 (on 23rd January 2020), the group in transit — still without clothing -
were loaded into a police van and driven to Croatia by three male officers wearing black
uniforms. After approximately 30 minutes, the van arrived at a police station in Croatia, but the
respondent could not recall where they were taken as it was dark. Slovenian police gave the



group their telephones back — which were all now broken — and delivered them to the Croatian
police. One male and one female Croatian police officers put the group in a cell, where they
spent four hours. In the cell, there was a squat toilet, fixed cameras and it was very cold. The
group asked for food and water but police denied them both.

After four hours, at approximately 04:00 or 05:00 on the 23rd January 2020, the group were
loaded in a police van with three Croatian police officers. Due to the erratic driving of the van,
the respondent threw up again. At the border with Bosnia-Herzegovina (approximate
coordinates 45.189944, 15.783335), there were two officers waiting for them, wearing black
uniforms and ski masks. One by one, the respondents exited the van and the officers told them
to go back to Bosnia. The group walked for roughly three kilometres back to the city of Velika
Kladusa (BiH).

14/01/2020

“THE OFFICERS ASKED FOR MORE MONEY JUST WITH
THE AIM TO BEAT US MORE. THEY ARE LOOKING FOR
SOMETHING TO HIT YOU.”

Date and time: January 14, 2020 21:00

Location: Velika Kladu$a, Bosnia-Herzegovina

Coordinates: 45.195617351557054, 15.791244197006229

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 10 person(s), age: 27 and unknown , from: Pakistan, Syria, Morocco, Algeria
Minors involved? No

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, theft of personal belongings, reckless driving, hard jostle

Police involved: 2 male Slovenian police officers, 1 official van ; 2 males Croatian officers black
clothing, 1 unofficial car ; 2 males Croatian police, 1 official van ; 9 male Croatian officers in black
clothing and ski masks, 1female officer in black clothing and ski mask

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, denial of access to toilets,
denial of food/water

Was the intention to ask for asylum expressed?: No

Reported by: No Name Kitchen

ORIGINAL REPORT

The respondent, a 27-year old man from Morocco was stopped by police in Slovenia (45.870301,
15170671 SLO) while he was walking on a path close to the roadside on the 14th January 2020 at
15.00.

Two Slovenian policemen wearing official uniforms and with an official police car saw the
respondent, they stopped him and called their colleagues who arrived in an unmarked “jeep”.
The officers held the respondent for around 10 minutes until this jeep vehicle arrived. Inside the



jeep there were two officers dressed in black, who asked the respondent to enter the vehicle.
The officers did not inform the respondent where they were driving him, and only asked him
about his nationality. The jeep started and left the path, but the official car stayed at that same
location where the respondent had been apprehended.

“It was a trap. The car was hidden, waiting for
immigrants”

The respondent, who did not dare to ask questions, felt that the drive lasted was about 30
minutes until they reached a police station in Croatia. The respondent was not able to
recognize in which city he was.

When the car arrived at the police station, at about 15.40, the two policemen who had been
driving the car brought him directly into the cell where the respondent remained under the
officers’ surveillance for four hours. The respondent did not have access to food, water or toilet.
“I did", says the respondent, meaning that he had to “relieve himself” on the floor, in the cell
without any intimacy because there was no toilet.

At the police station, no officer spoke with the respondent. All the respondent’s personal
belongings (backpack, power bank and money) had been taken anyway before entering in the
cell by one of the two policemen.

“They treated me like a dog”

Around 19.00, another official van arrived at the police station with two policemen. The
respondent noticed that one of the officers was very young, without being able to specify his
exact age. The youngest policemen was the most aggressive “he was mean and very aggressive
with me” says the respondent. He reports that the driver waited inside the car. Only the young
officer entered inside the police station to take the respondent out off cell to the van. The
respondent saw the policemen taking all his belongings into the van: “he brought a bag with
my phone, my money, my power bank”. The respondent reports that the policemen pushed
him hard to enter into the van, where nine people from Algerians, Syrians and Pakistanis were
already inside. There were now ten people in the detained transit group.

In the van, there were no windows, cold air conditioning was on and the driving was reckless
and abrupt. The respondent reports throwing up during the drive due to the poor driving.

After what the respondents felt was two hours ( around 21.00), the group arrived at the border
with Bosnia-Herzegivina, close to the town of Velika Kladusa (approximate coordinates
4519632, 15.80237 BIH). The respondent reports that when they arrived at the border, there
were approximately ten police officers including one woman. One of those officers opened the
doors with violence to get the the transit group out of the van; “it was the ski masks” says the
respondent. The officers were wearing black clothes, ski masks and wielded guns and batons.
The respondent reports that when the doors opened he saw his personal belongings in a bag
next to the group of officers



“All my important personal belongings was here,
including my fanny bag. | knew that my backpack was
far away”.

The respondent suggests that the officers knew that the group was already out of money
because the previous policemen had taken all they had, so that the officers were only looking
for a pretext to hit them.

“They steal the phones. The officers asked for more
money just with the aim to beat us more. They are
looking for something to hit you ”

To get out of the van, the respondent affirms that the officers shouted to the group on the
move “go, go, go and one by one!". The officers put the flashlights in the eyes of the
respondents to dazzle them so that to could not recognize the authorities faces. Each member
of the group (ten in total) was beaten with a baton when they got out of the van, and were then
forced to run back into BiH.

09/01/2020

“THEY BEAT ME IN THE HEAD”

Date and time: January 9, 2020 00:00

Location: close to Poljana (BiH)

Coordinates: 45.22360115670229, 15.927220062753523

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 22 person(s), age: 20 - 43, from: Afghanistan, Pakistan, Syria

Minors involved? No

Violence used: beating (with batons/hands/other), forcing to undress, theft of personal
belongings

Police involved: 2 Slovenian officers in dark uniforms, undisclosed number in police station, 7
Croatian officers in black uniforms, undisclosed number in police station

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of food/water
Was the intention to ask for asylum expressed?: No

Reported by: Border Violence Monitoring, Balkan Info Van

ORIGINAL REPORT

On the 8th January 2020, a transit group of six Afghani men were walking in woodland in
southern Slovenia. The respondent suggests that a member of the public observed the six
people close to a village and called the police. The location was suggested to be approximately



100km from the capital Ljubljana, but the respondents phone was taken during the incident so
he was unsure of the exact place.

It was around midday when two authorities dressed in what the respondent described as
“uniform police Slovenia” arrived with a car. The uniforms were described as a dark black
colour. The two officers stopped the group and ordered them to remove their bags. The
officers asked if they had knives or sharp objects in the their possession and searched all six
men.

At the site of apprehension the officers asked the transit group:

“From which side you came? Where do you come from?”

The six were transported by a police vehicle to a station nearby. The transit group were then
removed from the vehicle and held inside the station, where further police officers questioned
and processed them. The officers asked them further questions:

“Do you have any documents?”
“How did you come to Slovenia?”

How many people are in your group?”

The questioning was conducted in a room where officers also asked the group to sign
paperwork with their personal information (“personal quiz”). The respondent was not however
given enough time to read the documents being signed, and therefore did not understand
what it said. He stated:

“they didn’t give me a chance to know information”

There was no translation available while at the station. The officers also fingerprinted the
group. Then they were led into a cell and detained for what the respondent suggests was
approximately 12 hours.

The respondent describes how during this time he was feeling very sick, but did not receive any
support.

“time at night in rain, my condition was really cold and |
had fever”

“IDuring the journey] I drank dirty water, | have
diarrhea and vomiting, they didn’t give you tablets”



The respondent states that in the early hours of 9th January 2020, the Slovenian police loaded
the transit group of six into a van and drove them a short distance to the border with Croatia.
At the border the group were received by Croatian officers and driven to a police station in
Croatia described as “jail”.

Describing the transit groups treatment during detention in the police station in Croatia the
respondent said:

“They didn’t give you water or food to eat”

The respondent describes being held in a cell in this police station for approximately three
hours. After which, the group of six Afghani men were loaded into a Croatian police van. The
van also had another 16 passengers detained in the back. These people were from another
transit group and the respondent describes how they included both Pakistani and Syrian males
(all over 18 years old).

The group were driven for around two hours and the respondent says the journey included lots
of swerving by the driver which induced sickness in the detained passengers. The respondent
had fever during his detention in the police stations (HR/SLO) and became very sick in the back
of the van. Several other people in the back also began throwing up:

“they are vomiting in that car”

The van stopped and the combined transit group of 22 people were unloaded at a remote spot
on the border with Bosnia-Herzegovina. They were ordered to remove their clothes and shoes

which were then confiscated. The respondent describes the darkness (it was early hours of 9th
January 2020) and seeing seven Croatian police officers dressed in black uniforms. Describing

how the officers had arranged themselves at the back doors of the van the respondent said:

“They stood both sides”

The respondent describes seeing a large stone (likely to have been a border marker). The police
beckoned the transit group “one by one” and then attacked them with batons and fists,
making a corridor effect between themselves and the stone marker. Referring to the assault on
his body the respondent said:

“they beat me in the head, I can’t... then everything after
that, [my] arms and hands”

The respondent says that for ten minutes after this attack his head was weak and he remained
very dizzy. The police ordered the group to “go and run”. They were forced back into BiH via a
small river which the respondent said reached up to his shins, soaking their legs.



05/01/2020

“WE JUST WANT TO LIVE A GOOD LIFE”

Date and time: January 5, 2020 21:00

Location: near Buhaca, Croatia

Coordinates: 45194708, 15.790146

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 20, 22, 23, 26, 31 years old person(s), age: 5, from: Morocco

Minors involved? No

Violence used: beating (with batons/hands/other), gunshots, forcing to undress, destruction of
personal belongings, theft of personal belongings, reckless driving

Police involved: 3 male Slovenian police officers with blue uniforms with the Slovenian
emblem on their shoulder and chest, 1 police van, 1 police car; 1 Slovenian female police officer,
2 Slovenian male police officers; (unknown number of) Croatian police officers with blue
uniforms; 4 Croatian male police officers; 8 Croatian officers with ski mask and batons

Taken to a police station?: yes

Treatment at police station or other place of detention: fingerprints taken, personal
information taken, papers signed, no translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, No Name Kitchen

ORIGINAL REPORT

At approximately 09:00 on the 05/01/2020 the group in transit were stopped by three male
Slovenian police officers just after crossing the border with Croatia (approximately 45.683068,
14.566864). The group consisted of five men from Morocco aged 20, 22, 23, 26, 31. The officers
were wearing blue uniforms with the Slovenian emblem on their shoulder and chest and had
one police van, and one police car with them.

Initially, the respondents tried to escape from police who were shouting at them “stop, stop,
stop”. However when the police fired a single gunshot into the air, the group in transit stopped.
“I am scared, all the group [is scared]. Police takes a gun, we stop”. The respondent says that
police:

“takes me everything, all the clothes, money, phone,
backpacks, everything. And food. Everything. Now |
don’t have anything”.



The group in transit were then loaded into a police van which drove them to a police station.
The respondent did not know where they went because the police had confiscated their
phones and they could not see out of the windows. The drive lasted approximately two hours
and the respondent said that it was very erratic.

At the police station, the group in transit dealt with three police officers, one woman and two
men. The group had their fingerprints taken (right index finger) and were asked to disclose
personal information like their country of origin and destination. The respondent told the
officers, “I go to Italy”. The group were forced to sign documents which they could not
understand and no official translator was present. The group in transit saw their request of
asylum denied. Speaking of the time spent in the police station, the respondent remembers, “it
was cold, we had no shoes”.

From the Slovenian police station, the group in transit were driven to Croatia, where the
Slovenian and Croatian police met in what the respondent calls “a village”. Police did not tell to
the group where they were going nor could the respondents see out of the van. At “the village”,
the Slovenian police delivered the group and all of their personal belongings to the Croatian
police, who then transferred them to a Croatian police station.

At the station, there were “many police” officers present wearing blue uniforms. The group in
transit were again required to disclose their personal information like: full name, country of
origin, age and then again were forced to sign documents which they did not understand with
no official translator present. “I don’t know this language, maybe language Croatia”, says the
respondent. The respondents asked for asylum but were ignored by police, which also denied
them access to food and water. “Racist, [they say] no [to the request of asylum]”, says the
respondent. The respondent believes the group spent roughly one hour at this location.

The group in transit was then loaded into a police van the with four male Croatian police
officers. The group was driven to the border with Bosnia-Herzegovina (approximately
45194708,15.790146) and the respondent recalls that the driving was reckless and erratic. After
roughly four-five hours of driving, the van arrived at the border at around 20:00 or 21:00. “/ was
scared” says the respondent.

The respondent does not remember the exact number of Croatian officers that were waiting at
the border but he judges that there were at least 8 of them.

“l don’t know, | was scared, | don’t see anything, kagool
[police ski mask], | don’t see, | don’t see”

The respondent said that the Croatian police officers who drove them delivered all of their
personal belongings to these officers in waiting, who then set everything on fire. “Croatian
police does not give me back my phone, my clothes...”. The officers were waiting for the group
in aline, wearing ski masks and had batons. The group in transit had to exit the van and run
past the officers while they beating them with batons. “Go, go, go, go to Bosnia”, the officers
shouted at the group.

From the border, the group slowly walked back to the city of Velika Kladusa (BiH). The
respondent remembers that the journey took a long time due to tiredness and the injuries



sustained from the beating. “/ am sick in my leg”, says the respondent. Supposedly, the
respondents reached the city around 5:00 on the 06/01/2020.

“l want to go to Europe to work, for my family, for a
good life for my family. We just want to live a good life”.

15/11/2019
“THE RESPONDENT EXPRESSED INTENT FOR ASYLUM
AND THE SLOVENIAN OFFICERS SAID “NO""

Date and time: November 15, 2019 05:30

Location: Apprehended near Novo Mesto, Slovenia

Coordinates: 45.803391, 15.159657

Pushback from: Croatia, Slovenia

Pushback to: Bosnia, Croatia

Demographics: 9 person(s), age: respondent 27 years old , from: Pakistan, Morocco, Algeria
Minors involved? No

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
exposure to air condition and extreme temperature during car ride, insulting, threatening with
guns, gunshots, destruction of personal belongings, theft of personal belongings, reckless
driving

Police involved: 1 blue Slovenian police van, 3 Slovenian officers in black uniforms (2 male and 1
female), 1 male Arabic translator; 1 white Slovenian police van; 1 black Croatian police van, 2 male
Croatian police officers, 6 male Croatian officers in black uniform and ski masks

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, photos taken, personal
information taken, papers signed, forced to pay fee

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, No Name Kitchen

ORIGINAL REPORT

The respondent walked for seven days (08/11/2019 - 15/11/2019) and was arrested on the side of
the road in Novo Mesto, Slovenia at 05:30 on 15th November 2019 (at coordinates 45.803391,
15.159657). Three members of his group ran away but the respondent was caught by 3 Slovenian
officers in black uniform (‘Slovenska policija’ written on the gillet of officers) - one female and
two male — and one official translator. They surrounded him with their guns drawn and the
respondent knelt on the ground with his hands in the air. The respondent expressed intent for
asylum and the police said “NO”. In one blue Slovenian police van, the respondent was loaded
and driven for ten minutes to the police station in Novo Mesto (R584+R7 Novo mesto, Slovenia).

At the police station the respondent was given food, water, and access to a toilet. He was
forced to sign a document written in Slovenian (translated in person by the translator) which



gave him a €500 fine. The officers made the respondent hold a piece of paper with his full
name written down and took his picture. The respondent spent two hours in the police station.

At 07:30, two male Slovenian officers drove the respondent in one white van for 20-30 minutes
to a police station near the Croatian border. It is likely the respondent was taken to ‘Metlika
border police station’ (J8PF+F2 Metlika, Slovenia). The respondent spent one hour standing out
front of the police station, and then at 09:00 he was taken into a cell, where he spent 11 hours.

At 23:00, 1 black police van with two male Croatian police officers picked up the respondent
and drove for between 40 minutes/one hour. Inside the van already there were eight Pakistani
people and one Moroccan. The van drove very fast and erratically (swerving left and right,
breaking at random) and the aircon was on full-blast. Some members of the group in transit
were crying and sick (vomiting).

At 00:00 on Teth November 2019, the van stopped near the border with six Croatian officers in
black uniforms and ski masks waiting.The officers fired one gunshot into the air, and then
made a fire to burn the groups clothing, shoes and bags. The officers stole their money (€150
from the respondent), telephones and power-banks. The respondents glasses were taken,
smashed, and thrown into the fire. The officers made a line 20 meters apart (going towards the
Bosnian border) and forced the group in transit to one-by-one to walk past them, spending
what felt like 10 minutes beating each individual with batons and kicking them. The group in
transit spent roughly one hour at this location, before being pushed back into BiH.

The group in transit then walked 1.5 hours to a small town in BiH where locals gave them shoes,
clothes, money and food. At 03:00 on 16th November 2019 the respondent arrived back in Velika
Kladusa via foot.

15/11/2019

“YOU WILL NOT GET FOOD UNTIL WE GET MONEY”

Date and time: November 15, 2019 00:00

Location: NW of Apsepci (HR)

Coordinates: 45.09088688374464, 19.090872783129043

Pushback from: Croatia, Slovenia

Pushback to: Serbia

Demographics: 11 person(s), age: 19-30 , from: Afghanistan, Syria, Tunisia

Minors involved? Unknown

Violence used: beating (with batons/hands/other), sexual assault, forcing to undress, theft of
personal belongings

Police involved: 5 Slovenian border officers, 4 Serbian border officials, 2 Serbian police officers,
2 police van

Taken to a police station?: no

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of access to
toilets, denial of food/water

Was the intention to ask for asylum expressed?: Yes



Reported by: No Name Kitchen

ORIGINAL REPORT

On Wednesday 13th November 2019 a young couple from Tunisia hid in a train, leaving Sid in
the direction of Italy. They stayed in their hideout for almost 24 hours until apprehension in
Slovenia the following day (14th November 2019). Having crossed the border from Croatia just
before, they were detected by five Slovenian border officials conducting a screening of the
train. Being well disguised and hard to reach, the officers had to use a “long metal stick” to
poke and swing for the couple in order to make them descend. The two were then walked to
the police station inside the train station.

Inside they were taken to the detention area and met by different officers. They had their
information taken, as well as their fingerprints, pictures, their passports and phones and the
amount of 500 EUR. The frisking of the female respondent was conducted by a female officer.
When they had asked for asylum in Slovenia, they were met with this response by authorities.

“This is not our job. We call police to take you.”

For the next 3-4 hours they had to wait in the detention area. Being afraid of what might
happen to them and felt like they were being treated as criminals, the couple trusted in every
word the authorities present were saying to them, even when they had asked for their
passports back.

“You get them from police”

When a big white police van appeared, three Croatian officers were in the front. The couple was
ordered to enter the back of the van, where they encountered six other people also being
transported to Croatia. Their ride would take around 1hr 15 minutes and ended inside a Croatian
border police station. The group of eight was then led into a detention cell of around 5to 3
meters with two windows. One window showed the inside of the station, an open yard with
their transport vehicle and “many” police officers inside. The other window showed a river and a
bridge that revealed a border checkpoint, allegedly Slovenian on the other side.

Being held up in a small room with the other people and in completely uncertainty of what was
going to happen, the female respondent became very worried, which resulted in her crying and
starting to sweat first, until she fainted and — as her husband described — her kidneys began
cramping. He then called immediately for help. Two officers took her by the arms and carried
her outside, leaving the husband with the rest of the group inside the cell. He would not see her
for the next six hours, nor would he get any information as to what was happening to her.

The woman was brought to a hospital in nearby Zagreb. She herself remembered waking up in
the hospital, being guarded by a male police officer. While there was no translator present she
understood as much from the doctor informing her, that she was to undergo surgery the
following day. According to her statement he also handed a paper with the diagnosis and
operative report to the officer present. However, she was transported back to the police station
by two officers, ignoring the doctors advise. She received no food whatsoever during her stay.



While his wife was away, the respondent kept waiting with the others in the cell. As their
detention grew longer they asked the officers present for water and food. At first they were
denied. When they repeatedly kept asking, one officer encountered:

“You will not get food until we get money”

One of the other inmates had 20 EUR hidden during his initial apprehension and frisk search.
He handed it to the officer. Some 15 minutes later the group received a little water and
crackers.

When his wife finally arrived back from the hospital, nothing had changed for the group. They
were waiting inside the small cell another 15 hours with no mattresses or other means for
resting provided. They had been asking for asylum several times during their detention and
always been denied.

“When we get you to centre in Zagreb, you can ask.”

When they were removed from the cell sometime in the afternoon of November 15th 2019, the
eight people were loaded into the back of a van similar to the one they entered the day before.
Two officers drove them to Zagreb, where they were quickly transferred to another set of
police in Zagreb (that is being loaded into another white van of the same kind, together with 3
further people). The van then started its trip direction Serbia.

At one point somewhere in the interior of Croatia, the van came to make a stop at an empty
parking lot. One by one, the people were ordered to descend the vehicle. Outside each of the
group would undergo a strip search to the naked skin by the two male officers. The female
respondent was submitted to the same procedure, being touched in private parts of her body.
After the undignified strip search had ended without results for the officers, the journey
continued another hour.

Again one by one the group had to leave the van, this time for their push-back to Serbia. The
two officers waited outside, armed with a “metal stick” with which they would strike for the
people following their previously indicted directions towards Serbia. Both respondents had
been hit on their backs but managed to make a run without severe injuries. They found their
way back on the Serbian side of the border, and made their way back to Sid on foot. They
arrived there in the early morning hours of November 16th, without money, passports and
mobile phones.



29/10/2019
“HE ASKED FOR HIS INHALER AND THE OFFICER
TOLD HIM, "NO."”

Date and time: October 29, 2019 18:00

Location: DolZ, Slovenia

Coordinates: 45.762283, 15.251647

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 5 person(s), age: 25, 29, 30, 33, 39, from: Morocco, Algeria

Minors involved? No

Violence used: beating (with batons/hands/other), exposure to air condition and extreme
temperature during car ride, forcing to undress, destruction of personal belongings, theft of
personal belongings, reckless driving, denial of medicine

Police involved: 7/8 Slovenian officers in blue uniforms, 1 Slovenian police van; 10 Croatian
police in all black uniforms with the Croatian flag embroidered on the arm and ski masks; 1
Croatian police van

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of food/water
Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, No Name Kitchen

ORIGINAL REPORT

On 29th October 2019 a group in transit consisting of five men from Algeria and Morocco were
apprehended in DolZ (SLO) at approximately 18.00. The group was close to the town center
when they were stopped by seven or eight male Slovenian officers in blue uniforms. The group
was transported in a Slovenian police van to a police station.

The respondent believes they were taken to Metlika border police station (45.635993, 15.322618).
At the station the respondents were given documents to sign asking for personal information,
including name and family name. The document was in Slovenian and Arabic. Officers then
took the respondents’ fingerprints using two fingers on one hand and one finger on the
opposite hand and photos were taken of their faces. The respondent expressed intent for
asylum but did not receive an answer. There was no translators present. The group was
detained from 18.00 on 29th October 2019 and slept in the station. At 10.00 on 30th October
2019 the group was transported by Croatian police in a white Croatian van.

The group was taken to a police station in Croatia but is unsure of the location because the van
had no windows in the rear and their mobile devices were confiscated. At the station in Croatia
they were detained until about 12.30. They were denied food and water and had no translator.
The respondent stated,

“Police Slovenia good, police Croatia no good.”



At approximately 12.30 the group in transit was again transported in a Croatian police with no
windows in the rear. They were driven for about 2.5 hours and report that the officer drove
recklessly, making quick turns which made them nauseous. Two members of the group
vomited in the van.

The vehicle stopped at approximately 15.00 at the HR/BiH border near the Sturlié¢ BCP. There
were ten Croatian police in all black uniforms with the Croatian flag embroidered on the arm
and three of those officers were also wearing ski masks. One officer who was wearing a ski
mask was holding the documents which the group had signed at the station in Slovenia.

The officer called them individually by name and then beat them using batons and sticks from
trees, which were about two meters long. The respondent said that the officers had the sticks
prepared prior to the group exiting the van. The respondents leg was targeted, drawing a
scratch and bruising.

Red mark from strike by Croatian officer’s baton.

The group was forced to remove their jackets and several of the Croatian police threw their
jackets into the river. The officers searched the respondents’ pockets and confiscated all
remaining mobile phones, power banks, and wallets. The respondent also had an inhaler which
was confiscated. He asked for the inhaler to use it because he felt his asthma was becoming an
issue, the officer said, “No.” Then the group were ordered out of Croatia, and into BiH.

26/10/2019

“NOT ONE BREAD"

Date and time: October 26, 2019 00:00

Location: ObreZje, Slovenia

Coordinates: 45.84478618034518, 15.694835548214428

Pushback from: Croatia, Slovenia

Pushback to: Serbia

Demographics: 2 person(s), age: 17, 29, from: Iran

Minors involved? Yes

Violence used: beating (with batons/hands/other), kicking, theft of personal belongings
Police involved: 8 Slovenian border officers, 5 Croatian border officers, 1 Croatian police van
Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, papers signed, no translator present, denial of food/water,
forced to pay fee

Was the intention to ask for asylum expressed?: Unknown

Reported by: Border Violence Monitoring, No Name Kitchen



ORIGINAL REPORT

The two companions from Teheran, Iran, embarked on their journey to Croatia during the
night. Starting in north-eastern Bosnia, they crossed the border (via the Sava river) and walked
for three nights.They boarded a truck at around 03:00 on 25th October 2019. Hidden inside,
they waited until the driver continued his journey at around 07:00. For the next few hours they
stayed inside waited. According to the respondents statement, the truck made a long stop in
Zagreb after which it continued its ride.

In the afternoon of October 25" the vehicle reached the border crossing to Slovenia at Obrezje
(45.8465975, 15.6938655). Passing the scanner, the driver was pulled over for a screening of his
trailer, after one of the border agents apparently detected the irregular canvas of the truck
where the men had entered. The respondents were then quickly detected by Slovenian
authorities who opened the back door and ordered the group to step outside the vehicle, to be
put into border custody in a detention cell next to the border station. The respondent
mentioned a total of eight officers dressed in dark blue uniforms. After the Slovenian border
officials contacted their Croatian colleagues, the two men waited there for two hours until their
arrival. They were then transferred to the Croatian side by foot, having their hands cuffed
behind their backs.

Once at the Croatian border checkpoint they were led into the detention cabin. Inside, the men
found themselves among five to six Croatian border officials, being identified as Temelnija
police, that conducted a strip search on them. Following the respondents statement the
officers confiscated their phones, backpacks (containing clothes) and their belts. Being
ordered to hand over their money, one of the men obeyed by issuing 150 € from a pocket of his
cargo pants, not mentioning a further 350 € concealed in a secret pocket of his jacket. As one
officer detected the hidden money, the men received several strokes to the head by the
officers hand.

“Police said - ‘give me money’ - I give him money, 150 €
[points at cargo pant] He said - ‘All money?’ - | say Yes.
Then find other [points at secret pocket] Get very angry”
[Imitating beatings to the head]

When recalling the confiscation, the man suggested he witnessed the officer noting down the
amount of “100 €" instead of the 500 € he had actually seized. The respondent received
another slap on the head as he made a comment about it. The men then had their photos
taken as well as their fingerprints [index finger]. They were ordered to write down their full
names, as well as the names of their father and mother. They were also handed documents to
sign, which were not issued in Farsi. No translator was present during their time in custody. The
procedure was followed by a stay in a small detention cell, according to the respondent 2m to
5m in size. According to the respondent this lasted approximately 24hrs.

The respondent stated that, within the period of his detention, he was withdrawn twice from
his cell for sessions of beatings. The violence, that in total would last around 60 minutes and
was carried out by [at least] two officers, consisted of fist punches, kicks and knees to the
stomach area, head and extremities. The respondent further demonstrated his head being
smashed against the cell bars, as well as receiving several hits to the face while being restraint
by another officer. He was then be ordered back into the cell to spend the night.



The transit group was denied any form of food or drinks, even after they had asked for it.

“Iwe received] not one bread.”

After the detention, on the evening of October 26", they were taken out of the cell and loaded
into the back of a white van, by two officers. After a ride of around three hours they were
released at the border to Serbia near Sid (45.1553459, 19.1742093). The officers told them to walk
straight ahead, which they did. Late at night they reached Sid and found a place to pass the
night in an abondened house.

24/10/2019

“THE MINOR WAS FORCED TO SIGN DOCUMENTS
AND TOLD BY THE OFFICER 'YOU WERE BORN IN
2000"

Date and time: October 24, 2019 00:00

Location: Veliki Cerovec, Slovenia

Coordinates: 45.743586, 15.22657

Pushback from: Slovenia, Croatia

Pushback to: Bosnia

Demographics: 24 person(s), age: 16, 24, 26 (ages of orignial transit group) , from: Yemen,
Western Sahara

Minors involved? Yes

Violence used: exposure to air condition and extreme temperature during car ride, theft of
personal belongings, reckless driving

Police involved: 2 Slovenian officers blue uniforms, 1 Slovenian police vehicle, 7 Croatian police
in black uniforms, 1 Croatian police van

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken,
personal information taken, papers signed, no translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring

ORIGINAL REPORT

On 24th October a group of two men from Western Sahara and one minor from Yemen were
travelling in Slovenia. In the afternoon they were stopped by two Slovenian authorities in blue
uniforms in Veliki Cerovec (SLO).

The group in transit was brought to a Slovenian police vehicle. The respondent believes they
were taken to Metlika border police station (SLO), coordinates 45.636281, 15.322302. The
respondent expressed intent for asylum and received no response from the officer who he
tried to speak with. At the station their fingerprints were taken and they were forced to sign



five different documents in the Slovenian language. There was no translator present. Each
person was called up to a desk one by one to sign the papers.

“They force you to sign.”

The respondent wanted to refuse to sign the document which he did not understand, but was
forced to. When signing the documents the 16 year old boy with the group told the officer:

“l am a minor.”

The officer told him:

“No you are not, you were born in 2000.”

The minor had his camp ID and a photo of his documents which stated his birth year as 2002.
On the document the officer wrote the individual's birth year as “2000.” He was forced to sign
the same documents as the adults and was not offered a social worker or translator to speak
with. The respondent asked to keep the documents which they signed but was denied.

The group was detained for 3.5 hours in the station.

During the night the group was transported by one Croatian police van, and driven to a police
station in Croatia. The respondent is unsure of the location of the station because there were
no windows to see out of the van and he saw no signs for the alleged police station. The group
was detained for six hours in what the respondent described as a “tiny room” with no furniture.
After this detention in Croatia, the three respondents were put into one Croatian police van
with 21 other people. Some were standing, some sat on the two benches, and some sat on the
floor. The authority driving was speeding, making wide turns and sudden stops. There were no
windows on the van.

The van stopped on the Croatian border near to Sturli¢ (BiH). Seven male Croatian police
officers in black uniforms demanded everyone to give their mobile phones. The group of three
in transit had two mobile phones which were confiscated. One officer then said, “Go to Bosnia”
and the individuals headed towards the center of Sturlié. The group then walked back to Velika
Kladusa (BiH).

15/10/2019

“"ALL 8 OFFICERS TOOK TURNS BEATING US""

Date and time: October 15, 2019 01:00
Location: Preloka, Slovenia



Coordinates: 45.464284, 15.333832

Pushback from: Croatia, Slovenia

Pushback to: Bosnia

Demographics: 3 person(s), age: 17, 25, 27, from: Syria

Minors involved? Yes

Violence used: beating (with batons/hands/other), kicking, pushing people to the ground,
exposure to air condition and extreme temperature during car ride, forcing to undress,
destruction of personal belongings, reckless driving

Police involved: 3 Slovenian border officers in blue uniforms, 2 Slovenian officers wearing black
uniforms with a serpent emblem on the sleeves, 1 Slovenian police van; 2 Croatian police vans, 8
Croatian Intervention police wearing black uniforms with the Croatian flag sewn on the sleeves
(6/8 officers wearing black ski masks)

Taken to a police station?: yes

Treatment at police station or other place of detention: detention, papers signed, no
translator present, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring, No Name Kltchen

ORIGINAL REPORT

On October 14th 2019, a group of three people in transit from Syria, aged 17, 26, 27, were
stopped by five police officers in Preloka (SLO) shortly after crossing the border from Croatia.

Three of the officers in Slovenia were wearing blue uniforms. Two officers described as Slovenian
border officials were wearing all black uniforms with the emblem that the respondent
described as a “serpent or a cobra” on the upper arm sleeves.

The transit group were brought to a police station at 14.00 and detained there for
approximately nine hours with no food or water.

The respondent was given a document which asked what the group’s destination was. The

respondent said “Slovenia” and the authority writing the document instead wrote or typed that
the group's intended destination was “Croatia.” The respondent expressed intent for asylum by

saying:

“l want asylum in Slovenia,”

But the officer upon hearing this replied:

“No, no asylum for you here. You go back to Croatia.”

The respondent did not understand everything that was written on the document and was not
provided a translator. At approximately 23.00, the respondent stated that Croatian Intervention
officers from came to the police station in Slovenia to transport the group out of the country.



The transit group were driven into Croatia, the respondent stated that they were not taken to a
police station. When the group were in Croatia the respondent again said, “/ want asylum.” The
respondent clarified his requests, stating:

“l want asylum in Croatia.”

What was described as a special police officer in all black told him:

“Go to camp in Bosnia.”

4

They were transported in a police van that the respondent described as feeling more like a “box”
because there was no air circulating and the temperature was extremely hot. All three of the
group members reported vomiting while in the van because of the poor air quality and the
officer’s reckless driving. One respondent claims he vomited four times during the drive. The
group in transit was driven in the van for approximately two hours, bringing them to the border
with BiH in the early hours of the morning.

The group was commanded to exit the van one by one (at approximately 01:00 on 15th October
2019). Outside of the van was a total of what was described as eight Intervention Officers
forming a narrow corridor with four officers on each side. Six of the officers appeared to have
arrived in a second police van according to the respondent. The officers were described as
“Commandos with cagoules” (the respondent described the officers in big police jackets which
he stated had the Croatian flag sewn on the sleeve arms.)

As the respondent exited the van he reports being hit by the two officers closest to the van,
then passed down to the next two officers who were standing across from each other. This
pattern continued until the respondent had passed through the corridor of all eight officers
who each took turns hitting the respondent with their fists. The other two members of the
group then endured the same violence as they too exited the van and were beaten through this
corridor of officers.

Once all three men in the group were outside of the van the respondents report being ordered
to undress, and their clothes and shoes were thrown into a pile. An officer lit fire to their
clothes and then another officer used a “large piece of iron” to break all three of their phones.

The officers used batons to hit the respondent “everywhere” and was reported to especially
target his back by delivering more blows from the batons at this part of his body. According to
the respondent, one officer stomped on the respondents’ feet repeatedly with his heavy police
boots.

The minor in the group was “kicked like a ball” and one officer hit him on the back and knocked
him down onto the ground, then proceeded to kick the minor in his side (torso). The group was
then forced to cross the border back into Bosnia wearing only their underwear, and having
been severely beaten.



07/10/2019

“POLICE WAS HUMILIATING ME, TELLING ME 'HA, YOU
WANT TO APPLY FOR ASYLUM, WE WILL TAKE YOU
TO A CAMP YES, TO A CAMP IN BOSNIA."

Date and time: October 7, 2019 14:00

Location: 4km from Trieste (Italy), in Slovenian territory

Coordinates: 45.60983114051613, 13.878390797750512

Pushback from: Slovenia, Croatia

Pushback to: Bosnia

Demographics: 6 person(s), age: Included 35 year old , 20 month and 9 month old infants,
from: Syria

Minors involved? Yes

Violence used: insulting, Psycological violence, screaming intimidating

Police involved: Slovenian officers with police cars, Croatian authorities with one van
Taken to a police station?: yes

Treatment at police station or other place of detention: detention, fingerprints taken, photos
taken, personal information taken, denial of access to toilets, denial of food/water

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring

ORIGINAL REPORT

The respondent, his wife, their two small children, along with two other men were travelling by
vehicle to the Italian border. The van was stopped in Slovenia, 4 km from Trieste around 14:00
on 7th October 2019. The Slovenian police intervented by surrounding the car and pointing
guns at the family.

They were made to get out from the car, the respondent was holding one child, his wife the
other. The police was screaming at them, intimidating them. They were taken to a police
station without explanation of what was going on.

“We were closed in a room all walls made from cement
and only one window with bars. There was no
translator, no food, water, for hours. We were scared
because the police kept screaming at us and we didn’t
know what was going on.”

They were detained for the whole night. There was a sign on the wall of the police station with
Arabic translation saying that everyone has the right to apply for asylum.

“Ha, it should be, everyone has the right to come here
running from violence to experience more violence.”



A translator arrived the next morning, 8th October, and the respondent clearly expressed to
him their wish to apply for asylum in Slovenia, but the translator did not take him seriously, he
kept insulting him and refused to translate his wishes.

“l told him ‘Il am from Syria’, he called me a liar. He kept
yelling at me that I am liar. Police was humiliating me,
telling me ‘ha, you want to apply for asylum, we will take
you to a camp yes, to a camp in Bosnia."”

The police was only interested in his connection to the smuggler, asking him questions and
details about the relationship with smuggler and the deal they made (when, where, how much
money, where did they go), they didn't accept his claim for asylum. After this interrogation
they were delayed food again until mid day when the police came to their cell and told him that
his wife and children will be taken to the camp in Ljubljana (SLO) if he agrees to go to court and
testify. At first, he refused because they did not explain to him what was the court process
about, but after they kept putting pressure on him for a few hours, he agreed to go to court, if
they take his wife and children to the camp in Ljubljana.

The respondent trusted the police who then took his wife and children. He went to court and
realized he would have to testify against the smuggler. After the court was finished he was
taken to the police car.

“l asked about my wife and children, I didn’t know where they were. The police woman told
me they were resting in camp, that they were happy and playing. She told me I am coming
to join them.”

He was disappointed to arrive to another police station, where they took his fingerprints and
pictures before reuniting him with his family. His wife confirmed him that they had been in that
police station the whole time and were never taken to camp. The next morning, now 9th
October, they were served breakfast in a bag.

“They told us to prepare to go to camp and that we will
eat food they give us there because we will be late for
breakfast.”

They were put in a car and driven for 40 minutes, again disappointed when they realized they
were brought to an official border crossing and delivered into Croatia. They were searched in
front of everyone and put in a small room for seven hours where there was another Turkish
man, he was beaten with sticks and kicked. The other two men from Syria from the initial
transit grouo were also brought there. The room had no air, they weren't given any food, and
one infant daughter started crying and throwing up.

The respondent asked to go outside with her, the police just kicked the door and yelled at him.
After a while they were allowed to go out for five minutes. They were taken to a van and driven
for 2.5 hours, still without being given food.



“The police came with biscuits and cola in front of us
and ate them while my children were crying hungry,
they laughed at us.”

The group were taken to a mountainous spot on evening of 9th October and shown with a
flashlight the direction of Bosnia and told to walk there. They walked for 15 km before reaching
the camp they stayed in, all without food or water, depending on the kindness of locals for
support.

01/10/2019

“I FEAR MY LUNGS STOP WORKING"

Date and time: October 1, 2019 17:00

Location: Brezice, Slovenia and Bregana, Croatia

Coordinates: 45.893702, 15.603285

Pushback from: Slovenia, Croatia

Pushback to: Bosnia

Demographics: 5 person(s), age: 19-28 years old , from: Algeria

Minors involved? No

Violence used: beating (with batons/hands/other), kicking, exposure to air condition and
extreme temperature during car ride, insulting, water immersion, gunshots, forcing to undress,
destruction of personal belongings, theft of personal belongings, reckless driving, tear gas
cannister, use of a metal clamp to bruise individuals

Police involved: 5 Slovenian police in blue uniforms, 1 police van; 5 Croatian police officers in
black with ski masks, 1 Croatian van

Taken to a police station?: no

Treatment at police station or other place of detention:

Was the intention to ask for asylum expressed?: Yes

Reported by: Border Violence Monitoring

ORIGINAL REPORT

A group of five men in transit from Algeria ages 19-28 crossed the border from Croatia to
Slovenia on 1st October 2019.

The group in transit was walking across a highway bridge crossing over the river in Brezice,
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